3akoH PO ot 07.02.1992 N 2300-1
"O 3awwmTe npaB noTpebutenen”



7 despans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALUTE NPAB NOTPEBUTENEN

Crucok HU3MCHAIOIMNUX JOKYMCHTOB
(B pen. ®enepanbHbIXx 3aKk0HOB OT 09.01.1996 N 2-D3,
o1 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-P3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
0t 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-03)

Hacrosimuii  3akoH peryaupyeT OTHOIIEHHWS, BO3HUKAIOIIME MEXIY MOTPEOUTEIIMH U
U3TOTOBUTENSIMH,  HCIOJHUTEISIMU, HUMIIOPTEpaMH, TMpOJAaBIlAMU,  BIAJeNbllaMUd  arperaTopon
nHpopManuu o ToBapax (yciayrax) MpU MpoJake TOBApPOB (BBIMIOJHEHHH padOT, OKa3aHWU YCIYT),
yCTaHaBJIMBaET MpaBa MoTpedureneil Ha mpuodbpeTeHre ToBapoB (paboT, ycIyr) HaAJIeKaIlero KayecTna
1 0e30macHbIX JJISl KHU3HU, 3[0POBBS, UMYIIECTBA MOTpeOUTENed U OKpYyXarolleld cpenbl, MOoJydeHHe
nHpopManuu o ToBapax (paboTax, yciyrax) U 00 MX HM3TOTOBUTEISAX (MCIOJHUTEIAX, MPOJABIAX), O
BIIQJIETIIIAX arperaropoB uHopManuu o ToBapax (ychyrax), HpOCBEIICHHE, TOCYAapCTBEHHYIO U
OOLIECTBEHHYIO 3alUTY UX HHTEPECOB, a TAKXKE ONpeesseT MEXaHU3M pealn3alii STUX MPaB.

(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
@3)

OcCHOBHBIC MOHATHS, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPEOUTEIDb - TPAKIAHWH, UMCIOIIMI HaMEPEHHUE 3aKa3aTh WIIM MPUOOPECTH MO0 3aKa3bIBAFOIIIHIA,
MPUOOPETAIONINI WM HUCHOJB3YIOMIHMA ToBapbl (paboThl, YCIYrH) HCKIIOYUTEIBHO MJIs JIMYHBIX,
CEeMEHMHBIX, JOMAIIHUX W HHBIX HYX], HE CBS3aHHBIX C OCYIICCTBICHHEM MpPEIIPUHUMATEIbCKON
JIeSITeILHOCTH;

(B pen. enepanpHOro 3akoHa ot 17.12.1999 N 212-03)

W3TOTOBUTENH - OPTaHM3allMs HE3aBUCUMO OT €€ OpPraHH3allMOHHO-TIPABOBOM (OPMBI, a TaKkKe
WHIUBUAYAIbHBIN TpeIIpUHAMATENb, TPOU3BOIAIINE TOBAPHI ISl peaTU3alluy TOTPEOUTETSIM;
(B pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-03)

HUCIIOJIHUTCIIb - OpraHu3alusd HC3aBUCUMO OT €€ Opr aHHSaHHOHHO-HpaBOBOﬁ (I)OpMBI, a TaKXeE
I/IH,Z[I/IBI/I,[[yaJ'IBHHﬁ NpECANTPUHUMATCIIb, BBITTOJHAOIIUC paGOTBI HJIN OKAa3bIBAOIINEC YCIIYT'U HOTpC6I/ITC.H$IM
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10 BO3ME3THOMY JIOTOBODY;
(B pen. denepanbHOro 3akona ot 17.12.1999 N 212-03)

IpOJaBell - OpraHM3alysl HE3aBHCHMO OT €€ OpPraHH3alMOHHO-TIPAaBOBOM (OPMBI, a Tarke
WHIUBUAYAJIbHBIA MpPEIIpPUHAMATENb, PEATU3YIOIIME TOBapbl MOTPEOUTENSIM 1O JOrOBOPY KYILIU-
MIPOIAXKH;

(B pen. ®enepanbroro 3akoHa oT 17.12.1999 N 212-03)

a63arr yrpatun cuiy. - ®enepanbsiii 3akoH ot 21.12.2004 N 171-D3;

HEZO0CTaTOK ToBapa (paboThl, yCIAYrd) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYIH) WIH
00s13aTeNbHBIM TPEOOBAHUAM, MPEITYCMOTPEHHBIM 3aKOHOM JINOO B YCTAaHOBICHHOM WM TOPSIKE, WIH
YCIOBHSIM JIoTOBOpa (IIPM HMX OTCYTCTBHM WJIM HEMOJHOTE YCIOBHH OOBIYHO MPEIbSBISEMBIM
TpeOOBaHUsAM), WU IEJISAM, JJIsi KOTOPhIX ToBap (paboTta, yciayra) Takoro poja OOBIYHO HCIOJIb3YeTCH,
WU LETsIM, O KOTOPBIX TpojaBell (MCIIOJHUTENb) ObUI TOCTABJIEH B M3BECTHOCTH MOTpeOUTENEM MPHU
3aKJIFOUEHUH JIOTOBOpA, MM 00pa3ily W (WJIM) OMUCAHHUIO MPH MpoJa)xe ToBapa Mo odpasuy U (WiM) 1o
OTIHCAHHIO;

(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIH HENOCTaTOK ToBapa (paboThl, yCIyrd) - HEYCTPAHUMBIH HEJOCTATOK WU
HE/I0CTAaTOK, KOTOPbII HEe MOKET OBbITh yCTpaHEH 0e3 HecOpa3MEpHBIX PacxXo/l0B WIJIM 3aTpaT BPEMEHH,
WIH BBIABIISIETCS HEOJJHOKPATHO, MIIM IIPOSIBIISIETCS. BHOBB IOCJIE €0 YCTPAHEHUS, WIN Ipyrue noJo0HbIe
HE/I0CTATKU;

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIyrH) - 0€30MacHOCTh TOBapa (padoOThl, YCIYTH) IS KU3HH,
3I0POBBSI, UMYIIIECTBA MOTPEOUTEIS U OKPYXKAIOIIEH CPebl IIPU OOBIYHBIX YCIOBHUSIX €r0 HCIOJIb30BAHUS,
XpaHEHUs, TPAHCIIOPTHUPOBKU W YTHIIM3AIMH, a TaKXke OE30MacHOCTh MpOIecca BBHIMIOJHEHHUS PabOTHI
(okazaHus YCIIyTH);

YIIOJIHOMOYECHHAS! ~ M3rOTOBUTENEM  (MPOAABLOM)  OpraHu3alus WIM  yHOJHOMOYEHHBIN
U3roTOBUTENEM (NPOAABLOM) WHAWBUAYAIbHBIH NpEANPUHUMATENh (dajee - YIOJIHOMOYEHHAs
OpraHM3anusi WIH YINOJHOMOYEHHBIH HMHAMBUAYAIbHBIM  IPEANPUHUMATENB) -  OpraHU3aIus,
OCYIIECTBIISIOIIASl  ONPEICICHHYIO JESTEeIbHOCTh, WM OpraHu3alys, CO3JaHHAas Ha TEPPUTOPHU
Poccuiickoit ®@enepanuu nM3rotoButTeneM (IpOJaBIOM), B TOM YHCIIE HWHOCTPAHHBIM HM3TOTOBHUTEIIEM
(MHOCTpaHHBIM TIPOJABLIOM), BBINIOJHSIOIINE OIpEAEIeHHbIe (YHKIMM Ha OCHOBAaHHM JIOTOBOpa C
M3rOTOBUTENEM (IIPOJABIOM) M YIIOJIHOMOYCHHBIE MM Ha TPUHITHE U YIOBICTBOPEHHE TpeOOBaHMI
norpeduTesieii B OTHOLIGHWM TOBapa HEHAJUICKAIEro KadecTBa, JIMOO  WHIMBHIYaJTbHBIN
IpeANpUHUMATEINb, 3apeTHCTPUPOBAaHHBIA Ha Tepputopun Poccuiickoit ®eneparnuu, BBHIOIHSIONINI
onpeneneHHble (QyHKIMM Ha OCHOBAaHMM JIOTOBOpa C HM3rOTOBUTENEM (MPOJABIOM), B TOM YHCIE C
MHOCTPAHHBIM HM3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YIMOJHOMOYEHHBIH MM Ha NpPUHATHE U
yJIOBJIETBOpEHHE TpeOOBaHUil MoTpeduTeNeil B OTHOILIEHUH TOBapa HEHAIIe)KaIllero KauyecTBa;

(a63ar BBeaeH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

UMIOPTEp - OpraHM3alys HE3aBUCUMO OT  OPraHU3allMOHHO-TIPaBOBOM  (OPMBI MU
WHIVBUAYAJIBbHBIN TPEANPUHUMATEND, OCYIIECTBIIOIIME HMMIIOPT TOBapa M €ro MOoCIeAyoLEen
peanu3auuu Ha Teppuropun Pocculickont @enepannu;

(ab3am BBeneH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)
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BIajener] arperatopa wuHpopManuu O ToBapax (yciayrax) (maiee - BIaieliell arperatopa) -
OpraHu3anisi HE3aBUCHMO OT  OpraHU3alMOHHO-TIPAaBOBOW  (GopMbl MO0  MHIUBHIYaTbHBIN
MpeIIPUHIMATENb, KOTOPBIE SBISIOTCS BIIAJCIbIIAMUA IPOTPAMMBI JIJIsl JIEKTPOHHBIX BBIYMCIHTEIBHBIX
MamuH W (WIM) BiamenbllaMu caiita W (WIM) CTpaHUIBl caita B HHPOPMAIMOHHO-
TEJIEKOMMYHUKAMOHHON ceTu "MHTepHeT" M KOTOpble MPEAOCTABIISIIOT MOTPEOUTENI0O B OTHOLIEHUH
ONpEJENIEHHOr0 ToBapa (yciayrd) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMUTBCA C MPEUIOKEHUEM
IpoJiaBLa (MCIOJHUTENS) O 3aKIIOYEHHM JOTOoBOpa KYIUIUM-NIPOJakU TOBapa (J0roBopa BO3ME3JIHOTO
OKa3aHUs yCIyT), 3aKIIOYUTh C NPOAABIOM (MCIOJHHUTENEM) JO0TOBOP KYIUIM-TPOAaKu (JOrOBOD
BO3ME3/JIHOTO OKa3aHHUsl YCIYT), a TakKe€ MPOU3BECTH IPE/BAPUTENIbHYIO OIUIaTy yKa3aHHOTO TOBapa
(ycnmyru) myreMm InepeBojia JEHEKHBIX CPEJICTB BIAJENbIly arperaropa B paMKax MPUMEHSEMbIX (opMm
Oe3HaJTMYHBIX PACYETOB B COOTBETCTBUU C IMyHKTOM 3 ctaThu 16.1 HacTosimiero 3akona u denepanbHbBIM
3akoHOoM OT 27 utons 2011 roga N 161-®3 "O HanmoHalIbHON MIATEKHON crucTeme".

(ab63ar BBeieH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

Mnaea |l. OBLUME MOJTIOXKEHUA

Ctatba 1. [paBoBOe perynupoBaHMe OTHOLWIEHUA B o0O6GnNacTM 3awuTbl MNpaB
notpedbuteneun

1. OtHomieHus B 00JacTH 3alIUTHI MPaB MOTpeOUTeNneld perymupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit @enepanmu, HACTOSAIIUM 3aKOHOM, IPYTrUMH (DeepaibHBIMK 3aKOHAMU (J1ajiee - 3aKOHBI) U
MPUHUMAEMbIMU B COOTBETCTBUM C HMMHM HWHBIMH HOPMAaTUBHBIMHM MPaBOBBIMH akTamu Poccuiickoi
denepanuu.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurensctBo Poccuiickoii denmeparuu He BHpaBe IMoOpydarh ¢GeaepalbHBIM OpraHam
MCIIOJIHUTENIBHOM BJIACTU MIPUHUMATh aKThl, COJIEpKaIie HOPMBI O 3al[UTe MpaB NOTPeOUTENIEH.

[IpaButensctBo Poccuiickoit denepanuu BHpaBe u3IaBaTh I IMOTPEOUTENss M TMPOJABIA
(M3roToBHTEIA, HCIIOIHUTES, YIIOJTHOMOYECHHOU OpraHu3aIHNH 3 R0 YIIOJTHOMOYEHHOTO
WHIUBHUAYAIBHOTO TPEANPUHUMATENSA, HUMIIOPTEpa) MpaBwWiia, OO0sM3aTelbHbIE TPH 3aKIOYCHHH U
WCIIOJTHEHUU ITYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHON KYIUIM-TIPOJAXXKH, SHEPTrOCHAOKCHHS,
JIOTOBOPOB O BBITMOJTHEHUU PabOT U 00 OKa3aHUU YCIIYT).

(a63arn BBeieH DenepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

A63ar yrpatun cuity ¢ 1 aBrycra 2011 rona. - @enepanbubiii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexxgyHapoAaHble gorosopbl Poccumnckon ®epepauyumn

Econ mexnayHapoansiM goroBopoM Poccuiickoit ®denepaniii  yCTaHOBJIEHBI MHBIE IpaBUiIa O
3alUTe MpaB MOTpeOUTeNeil, 4yeM Te, KOTOphIe MPEAYCMOTPEHBI HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS

IpaBHJIa MCKAYHAPOJHOT'O JOTOBOPA.

Cratba 3. lpaBo noTpebutenenm Ha npocBelieHMe B obnactm 3awmTbl npas
noTpebutenen

[IpaBo moTpebuTeneit Ha MpoCBelIeHne B 00JIAaCTH 3alUTHI MpaB MoTpeduTeneil odecneunBaercs
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MOCPE/ICTBOM ~ BKJIIOYCHHSI COOTBETCTBYIOUIMX TpeOoBaHW B (enepaibHble TOCYIapCTBEHHBIC
oOpa3oBaTeNbHbIE CTaHIAAPTHI U 00pa30BaTENbHBIE MPOTPAMMBI, a TAKXKE IMOCPEACTBOM OpPraHHU3ALUU
cucTeMbl HHpOpMAIUU MoTpeduTenel 00 uxX mpaBax U 0 HEOOXOJUMBIX ICHCTBUSAX IO 3aIUTE dTUX IPAB.
(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CtaTtbA 4. KauecTtBO TOBapa (paboThbl, ycnyru)

1. IIponaBer (ucnoyiHUTENH) 00s13aH TEepeaTh MOTPEOUTETIO TOBAp (BBIMOJIHUTH pabOTy, OKa3aTh
YCIIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET JOTOBODY.

2. Tlpu oTCyTCTBMM B JOTOBOPE YCIOBHH O KadecTBe ToBapa (pabOThl, yCIyru) MpoJaaBel]
(ucnoniHUTENB) O00s3aH TMepenaTh MOTPeOUTENr0 TOBap (BBIMOJHUTH paboOTy, oOKa3aTh YCIYTy),
COOTBETCTBYIOIINN OOBIYHO MPEIbSIBISIEMBIM TPEOOBAHUAM U MPUTOIHBIN JUIs 11eTIeH, ISl KOTOPBIX TOBap
(paboTa, yciryra) TakoTo poJia 00BIYHO UCTIOIB3YETCH.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecim mpopaser; (MCHOJIHATENH) TP 3aKIIIOUYCHUH JOTOBOpa OBLI MOCTABJICH MOTpPEOHUTENEM B
W3BECTHOCTh O KOHKPETHBIX IIeNIIX NMPUOOpEeTeHHs] ToBapa (BBIMOJHEHHS paOOTHI, OKa3aHUS YCIYTH),
npoJiaBel (UCIOMHUTENh) 00s13aH nepeaTh NOTPeOUTEN0 TOBap (BBIMOIHUTE paboTy, OKa3aTh YCIYTY),
MIPUTOTHBIN JUTSI KCTIOJIb30BAHUS B COOTBETCTBHH C STUMH IIEIISIMHL.

4. Tlpu npoaake ToBapa 1mo oopasity 1 (W) ONMMCAHUIO MPOJaBell 00s3aH mepeaaTh MOTPEOUTENIO
TOBap, KOTOPBIN COOTBETCTBYET 00pasiy U (M) OMTUCAHUIO.

5. Ecny 3akoHaM¥ WM B YCTAHOBJICHHOM MMHU TIOPSIKE TIPETYCMOTPEHBI 00s13aTeIbHBIC TPeOOBaHUS
K ToBapy (pabore, yciyre), mpoaaBell (UCIIOTHUTENb) 00s3aH MepeaaTh NOTPEOUTENIO TOBAP (BBITIOJHUTH
paboTy, 0Ka3aTh YCIyry), COOTBETCTBYIOIIMIA STHM TPEOOBAHUSIM.
(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa um ob6s3aHHOCTM u3rotoBuTensa (MCnonHUTens, npopasBua) B
obrnacTu ycTtaHOBIEHUSI CpOKa CnyXObl, cpoka rogHoctu ToBapa (paboTbl), a Takxke
rapaHTMMHOro cpoka Ha ToBap (paborTy)

1. Ha ToBap (paboty), mpenHa3HAYeHHBIA M JAJTUTEIBHOTO WCIHOJIb30BAHUS, HM3TOTOBHUTEIH
(MCTIONTHUTENb) BIpPAaBE YCTaHABIUBATH CPOK CIYXKObI - MEPHOJ, B TEUEHHUE KOTOPOIO H3TOTOBUTEINb
(uconHUTENH) 00s3yeTca o0ecreunBaTh MOTPEOUTENI0 BO3MOXKHOCTh HCIIOJIB30BaHUs TOBapa (paboThl)
10 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIIECTBEHHbIEC HEIOCTATKH Ha OCHOBAHUU ITyHKTa 6 CTaThbU
19 u nynkTa 6 ctaThu 29 HacTOsIIErO 3aKOHA.

(B pen. denepanbroro 3akona ot 21.12.2004 N 171-D3)

2. MsrortoBuTenb (MCHOJHUTENb) O00s3aH YCTaHaBIMBATh CPOK CHYyXObl TOBapa (paboThl)
JUTUTENIHOTO TOJb30BAaHUS, B TOM YHCIIE KOMIUICKTYIOIIMX M3JeNUi (Jeranei, y3JI0B, arperaros),
KOTOpPBIE M0 UCTEUEHUH ONPEAETICHHOTO MEPUOo/ia MOTYT MPEJICTABIATh ONACHOCTD JUISl KU3HH, 310pPOBbs
NoTpeOuTeNs, MPUUUHATH BPENl €ro UMYIIECTBY UM OKpY)KaloLIeH cpene.

(B pen. denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (paboThl) MOKET HMCUHUCIATHCA €IUHUIIAMU BPEMEHH, a TaKXKE WHBIMH
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CANMHUIaMHU H3MCPCHUS (KI/IJIOMeTpaMI/I, MCTpaMH H IMPOYHMMHU CAUHHUIAMU H3MCPCHUSA HUCXOOA U3
(YHKIIMOHATTLHOTO Ha3HAYCHUS TOBapa (pe3yapTaTa padoTh)).
(B pen. ®enepanbroro 3akoHa oT 17.12.1999 N 212-D3)

4. Ha npoyKThl UTaHuUs, NapProMepHO-KOCMETHUECKHE TOBAPBI, METMKAMEHThI, TOBApPhl OBITOBOI
XMMUHU ¥ MHBIE TI0JI00HBIE TOBaphI (paboThl) M3rOTOBUTEND (MCIIOJHUTENH) 0053aH yCTaHABIMBATh CPOK
FOJIHOCTH - TEpUOA, MO MCTEYEHUM KOTOporo ToBap (paboTa) CUYMTAETCS HENPUTOAHBIM UL
HCII0JIb30BAHHUS 110 HA3HAYEHUIO.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

5. Ilpomaxa ToBapa (BBIIIOJIHEHHE PAOOThI) MO MCTEUYEHUU YCTAHOBJIEHHOTO CPOKa TOJAHOCTH, a
TaKke ToBapa (BBITIOJHEHHE PabOThI), HA KOTOPBIM JOJDKEH ObITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alPELIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3zroroButenp (MCMOJHUTEND) BIpPaBEe YCTAHABIMBATH HAa ToBap (paboTy) rapaHTUIHBINA CPOK -
Mepuoj, B TEUYECHHUE KOTOPOTO B Ciiydae OOHApy>KeHHs B TOoBape (paboTe) HeIoCTaTKa HU3TOTOBUTEIH
(MCTIONTHUTENB), TPOAABEll, YIMOJHOMOYEHHAs] OpraHW3alys WM YIIOJTHOMOYCHHBIH WHIMBHyaTbHBIN
MpeIIpUHIMATETh, HMIIOPTEp OOS3aHBI YIOBIETBOPHTH TPeOOBAHUS TOTPEOUTEINS, YCTAaHOBIICHHBIE
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roToBuTeh BIIpaBe MPHHATH 0053aTEIHCTBO B OTHOIIICHUH HEJAOCTATKOB TOBapa, OOHAPYKECHHBIX
10 HCTCYCHUH YCTAHOBJICHHOTO UM TapaHTHIHOTO CPOKa (JIOTIOJTHUTEIHLHOE 00SI3aTEIIbCTRO).
(a63arm BBeieH denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

CopaepxaHue  JOMOJHUTSIBHOTO  00S3aTeIbCTBA  M3TOTOBUTEINS, CPOK  JICHCTBUS  TaKOIO
00s13aTeNIbCTBA M TOPSJAOK  OCYIIECTBJICHHS IMOTpEOHMTENeM IpaB IO TakoMy 0053aTelbCTBY
OTIPEJICIIIOTCS U3TOTOBHUTEIICM.

(ab63ar BBeieH denepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. llponmaBen BIpaBe YCTAaHOBUTh Ha TOBAp TapaHTHMHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HponaBeu BIIpaBC IMPUHATH 0053aTeNLCTBO B OTHOIIIEHUH HCIO0CTAaTKOB TOBapa, 06Hapy>KeHHBIX 10
HCTCUCHHNU FapaHTHﬁHOFO CpOKa, YCTaAaHOBJICHHOTO U3IOTOBUTCIIEM (I[OHOJ'IHI/ITGJ'IBHOC 06H33T6HBCTBO).

ConeprkaHue JOTOJHUTEIBHOTO 0053aTeNIbCTBA MPO/IaBIla, CPOK JIEHCTBHS TaKOTO 0053aTeIbCTBA U
MOPSIIOK OCYILIECTBJIICHHS MOTPEOUTENIeM MpaB MO TaKOMY O0S3aTeNbCTBY OMPEAENSIOTCS JIOTOBOPOM
MeXIy MOTpeOUTENeM U MTPOJABIIOM.

(m. 7 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MsrortoButens (MpoaaBel]) HECET OTBETCTBEHHOCTh 3a HEAOCTAaTKU TOBapa, OOHApY>KEHHBIE B
TEUYEeHHE CPOKa JIEHCTBUS JOMOTHUTEIBHOTO 0053aTENbCTBA, B COOTBETCTBUU C a03aIleM BTOPBIM MyHKTa 6
ctatbu 18 Hacrosimiero 3akoHa, a Mociie OKOHYAHUS CPOKa ACWCTBUS JOMOIHUTENILHOTO 00s3aTENbCTRA -
B COOTBETCTBUHU C IMMYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(n. 8 BBenen denepanbHbiM 3ak0HOM OT 21.12.2004 N 171-D3)
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Cratba 6. O06si3aHHOCTb M3roToBUTENsa oOGecneyYnTb BO3MOXHOCTb PeMOHTa "
TeXHUn4yeckKoro OGCﬂy)KVIBaHVIH TOBapa

N3rotoBurens 00s13aH 00ECEUUTh BO3MOKHOCTb HCIIOJIB30BAHHS TOBapa B TEUYEHUE €ro Cpoka
cirykObI. [yt 3TOM 1enu M3roTOBUTENb 00ECIIEYNBAET PEMOHT U TEXHHMUYECKOE OOCITy)KHMBAaHHE TOBApa, a
TaKKe BBIMYCK U TMOCTaBKY B TOPTOBbIE W PEMOHTHBIC OPraHU3aIMd B HEOOXOIUMBIX JUJII PEMOHTA M
TEXHUYECKOTO 00CITYy>KHMBaHU 00BbEME U aCCOPTUMEHTE 3allaCHBIX YacTel B T€UEHHE CPOKa MPOU3BOJICTBA
TOBapa M TMOCJIE CHATHS €ro ¢ MPOM3BOJICTBA B TEUEHHE CPOKa CIIY>KObI TOBapa, a NMPU OTCYTCTBHH TAKOTO
CpOKa B TEUEHHE JIECSITH JIET CO JIHA Nepeaun ToBapa NOTPEOUTENIO.

Cratba 7. MpaBo noTpedbutensa Ha 6e3onacHocTb ToBapa (paboTtbl, ycnyru)

1. IloTpebuTenp UMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHSX €r0O
WCIOJIb30BAHUS, XpAaHEHUS, TPAHCHOPTUPOBKU U YTUIM3alUMU ObLI Oe3omaceH Mjsl >KU3HH, 370POBbS
MOTpeOUTENs, OKpPYKAIOIIEeH Cpelbl, a TaKXkKe He MPUUMHSI Bpel] UMYIIecTBY notpedurens. TpedoBaHus,
KOTOpbIe JOJDKHBI OOecreurBaTh 0O€30MacHOCTh ToBapa (paboTbl, ycinyru) Aias KU3HU M 3JI0pPOBBS
MOTpeOUTENs, OKpYXKaloulell cpeapl, a Takke NpeJOTBpallleHHe MPUYMHEHUS Bpela HMYIIECTBY
MOTPEOUTENs, SBISIFOTCS 00S3aTENbHBIMU M YCTAHABIMBAIOTCA 3aKOHOM WM B YCTAHOBJICHHOM UM
MOPSIIIKE.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

2. WUzrotoButenb (MCMOJHUTENB) 00s13aH oOecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHUE
YCTaHOBJICHHOTO CPOKa CITY>KOBI UM CPOKa TOJTHOCTH TOBapa (paboThl).

Ecnu B cooTBeTCTBUU C MMyHKTOM 1 cTaThu 5 HaAcTOsMIEero 3akoHa M3rOTOBUTENb (MCIIOJTHUTEINb) HE
YCTaHOBUJI Ha TOBap (paboTy) CpoK CIyXObI, OH 00513aH 00eCreYnTh 0€30MacCHOCTh ToBapa (paboThl) B
TEUEHHUE JICCATH JIET CO JHS Tepead ToBapa (paboThl) MOTpeOUTEIIO.

Bpen, npuyuHEHHBIN )KU3HH, 3I0POBBI0 WM UMYIIIECTBY OTPEOUTENS BCICICTBHE HEOOCCTICUCHHS
0e30macHOCTH ToBapa (paboThl), MOJUIC)KUT BO3MEIICHUIO B COOTBETCTBUU CO CTaThel 14 HacTosmero
3akoHa.

3. Ecimm jis  Oe30macHOCTHM  MCHOJB30BaHWs ToBapa (paboOThl, yYCIyrd), €ro XpaHeHWs,
TPAHCHOPTHPOBKU M YTHJIM3AIUK HEOOXOIUMO COOJIIOJATh CIEIHalbHBIC MpaBWia (Jajiee - MpaBuiia),
W3rOTOBHUTENb (MCIOJHUTENIb) O053aH yKa3aTh 3TH NpPaBWJIa B COMPOBOJMTEIBHON JOKYMEHTAIIMHA Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKUPOBKOW UM MHBIM CIIOCOOOM, a mpojaBel] (MCHOTHUTENb)
00s13aH JIOBECTH ITU TPABUIIA JI0 CBEIICHHSI TOTPEOUTEIIS.

4. Ecnu Ha ToBaphkl (paboThl, YCIYyTH) 3aKOHOM WJIM B YCTAaHOBJICHHOM UM MOPSAJKE YCTaHOBIEHBI
oOs3aTenpHble TpeOOBaHMs, OOECIEeUnBAOIINE UX OE30MaCHOCTh UISl KU3HU, 3/I0pPOBbs MOTpeOHUTENS,
OKpY)KaroIlel cpelapl U MpeaoTBpaIleHHe MPUUYUHEHUS Bpela MMYIIECTBY MOTpPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, YCIyr) YyKa3aHHBIM TpeOOBAHUAM TMOANEKHUT 00A3aTENILHOMY TOATBEPKICHUIO B
MOpsAKE, IPETyCMOTPEHHOM 3aKOHOM U MHBIMU MTPaBOBBIMU aKTaMH.

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mpojaxa ToBapa (BBIOJHEHHWE pabOThl, OKa3aHUE YCIYrH), B TOM YHCIE
UMIOPTHOTO TOBapa (paloThl, ycimyru), 0e3 uHpopmammu 00 00S3aTENBHOM MOATBEP)KICHUU €ro
COOTBETCTBUS TpeOOBaHUAM, YKa3aHHBIM B MyHKTE 1 HACTOSILEH CTaThH.
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(. 4 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnm ycraHoOBI€HO, 4YTO TMpU COONIIOJEHUU MOTPEOUTENEM YCTAaHOBJIEHHBIX IPABUII
WCIIOJIb30BAHUS, XPAHEHUS WIM TPAHCIOPTUPOBKM ToBapa (paboOThl) OH MNPUYMHSET MU MOXKET
NPUYMHATD BPEJ JKU3HHU, 3[0POBBI0O M MMYILECTBY IOTPEOHTENs, OKPYKAIOLIEH Cpeae, M3rOTOBUTEIh
(ucnosiHUTENB, MPOAABEIN) 00sS3aH HE3aMEUIUTEIHFHO MPUOCTAHOBUTH €r0 MPOU3BOJICTBO (peau3aliuio)
A0 YCTpaHCHUA IMPUYKUH BpEaa, a B H€O6XOILI/IMI)IX clIydadaX NpUHATb MCPBI 110 U3BATUIO €TO U3 060p0Ta n
OT3bIBY OT NOTpeOuTENs (MOTpEOUTENEH).

Ecnu nmpuuauHb! Bpena ycTpaHUTh HEBO3MOXKHO, H3TOTOBUTENH (MCTIOTHUTEINB) 00SI3aH CHATH TaKOU
ToBap (paboTy, yciayry) ¢ mpou3BojCTBa. [Ipy HEBBINIOJHEHUH H3TOTOBHUTENIEM (MCIIOJHUTEIEM) 3TOU
00513aHHOCTH YITOJITHOMOYEHHBIA (e/iepaiabHbIii OpraH HMCIOJHUTENFHONW BIIACTH NMPUHUMAET MEPHI II0
OT3BIBY Takoro ToBapa (paboThl, YCIYrH) C BHYTPEHHEro pblHKAa M (WIKM) OT MOTpeOUTENs WU
noTpedurtesnell B mopsiike, yCTaHOBJIEHHOM 3aKOHOAaTeNbcTBOM Poccuiickoit deneparum.

(B pen. ®enepanbHBIX 3aKk0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYMHEHHBIC MOTPEOUTENIO B CBS3U C OT3HIBOM TOBapa (paboThI, YCIYTH), MOMJIEKAT
BO3MEIMICHUIO U3TOTOBUTENEM (UCTIOTHUTENIEM) B TIOJTHOM O0BEME.

6. YTpatun cuiy. - @enepanbHbii 3akoH oT 21.12.2004 N 171-D3.

Crtatba 8. lpaBo noTpedbutena Ha uHcopmauuo o6 msrotoButene (ucnonHuTene,
npoaasue) u o ToBapax (pabortax, ycnyrax)

1. ITorpebuTens BIpaBe MOTPeOOBATh MPEIOCTABICHHS HEOOX0AMMOM U IOCTOBEPHOU HH(POPMAITHHI
00 m3rotoBuTene (UCIOTHUTENE, MPOIABIIE), PEKUME €ro padOThI U peaTu3yeMbIX UM TOBapax (padoTax,

yclyrax).

2. Yka3zaHHas B NyHKTe | HacTosmiedl cratbu uMHGOPMAIMsA B HArISIHOW W JOCTYIHOU (opme
JOBOJUTCSL 10 CBEACHUS MOTpeOUTENel NMpH 3aKIIOUEHUU JOTOBOPOB KYIUIH-TIPOJAKU U JOTOBOPOB O
BBITIOJTHEHUH PadOT (OKa3aHWU YCIYT) croco0aMu, MPUHATBIMU B OTACIBHBIX chepax oOCTy)KUBaHUS
noTpebuTenell, Ha PycCKOM S3bIKE, a JOIMOJHUTENIBHO, N0 YCMOTPEHHUIO HM3TOTOBUTENS (MCIIOJIHUTEIS,
MpOJIaBlia), Ha TOCYJapCTBEHHBIX s3bIKax cyObekToB Poccuiickoit denepannu u poaHbIX SA3bIKaX HApOJIOB
Poccuiickon @enepanuu.

3. YnoJiHOMOYEeHHasi OpraHu3alus Wid yIOJHOMOYEHHbIM UHAUBUAYAIbHBIN PEANPUHUMATEIb 110
TpeOoBaHUIO TOTpeOUTENsT 00s13aHbl MPEJOCTABUTh MOATBEPKACHUE CBOMX MOJTHOMOYHWH, BBHITEKAIOIINX
U3 3aKJIFOYCHHOTO MIMH JIOTOBOPA ¢ U3TOTOBHTENIEM (IIPOIABIIOM).

(. 3 BBeaen PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (McnonHwutene, npoaasBue, BnagenbLe
arperartopa)
(B pen. denepanpHOro 3akoHa ot 29.07.2018 N 250-D3)

1. U3roToBuTENH (MUCIIONHUTEND, IPOJIABEIl) 00s13aH JOBECTHU 10 CBEJCHHS MOTpeouTens GupMeHHOe
HauMEHOBaHHe (HAMMEHOBaHWE) CBOEH OpraHM3alid, MECTO €€ HaXOXIEHUs (aapec) W peXuM ee
paboTsl. [Ipoasert (UCMOHUTEND) pa3MeIIaeT yka3aHHY0 HH()OPMAIIHIO Ha BEIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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W3rotoBurens (MCHOJHUTENb, NIPOAABEL]) - WHAWBHMAYAJIbHBIM IpEANpPUHUMATENb - JIOJDKEH
MPEJOCTaBUTh TOTPEOUTENI0O HMHPOPMALUIO O TOCYIAPCTBEHHOW pErucTpalvd W HANMEHOBAHUU
3aperucTpUpOBABIIETO €ro OpraHa.

N3rotoBurens (mpoaselr) 00si3aH JOBECTH JIO CBEIECHUS MOTpeOUTENs (PUPMEHHOE HAUMECHOBAHHE
(HaMMEHOBAHUE), MECTO HAXOXKICHHS (aIpec) M PEKUM pPadOThl YIIOJTHOMOYCHHOW OpPTraHHM3AIMK WIIH
YIOJHOMOYEHHOTO WHAUBUIYAILHOTO TIPEIITPHHUMATEISL.

(ab3am BBeieH DenepanibHBIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHas opraHu3aus WK YIIOJTHOMOYEHHBIN NHIMBUYaIbHBIN IpePUHUMATED B
ciydae oOpaimieHuss ToTpeOuTenss o0s3aHbl JIOBECTH JO €ro cBeaeHus uHdopmanuio o cebe u
n3rotoBurene (mponasue) (GpupMeHHOE HaMMEHOBAaHME (HAaUMEHOBAHME), MECTO HaXOXKJeHUus (azpec),
PEXHUM pabOThl, FOCYIapCTBEHHBIN PETUCTPALIMOHHBIA HOMEpP 3aIllMCU O CO3[aHUU IOPUAMYECKOTrO JIMILIA,
dbamMuiInio, UMs, OTYECTBO (€CIIM UMEETCs), TOCYJapCTBEHHBIN PpErucTpalioHHBI HOMEp 3allucH O
roCy/IlapCTBEHHOW PErucTpaluu (U3NYECKOro JIMIa B KaueCTBE MHAMBH]IYaJbHOTO IMpEINpPUHUMATENS).
YnosHOMOYEHHAs] OpraHu3alys WM YHOJHOMOYEHHBIM WHAMBHUAYaJbHBIA MpeInpUHUMATEIh BIPaBe
JIOBECTH JI0 CBECHHUA NMOTpeduTenelt nHpopMaluio o cede mocpeiCTBOM €€ pa3MEeIeHUsI Ha CBOEM caiiTe
B MH(OPMAlMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "UHTepHer", uHpopManuioo 00 H3roTOBUTENE
(mposaBIie) MOCPEACTBOM pa3MELIEHUs Ha CBOEM caiiTe B MH(OPMALUOHHO-TEIEKOMMYHUKALMOHHOM
cetu "MHTepHer" cCBUIKM Ha CTpaHUIly cailiTa H3roToBUTeNs (MpoJaBla) B HHPOPMAIIMOHHO-
TeJIeKOMMYHUKaIMOHHOU ceTu "MHTepHeT", comepxkanryto nHpopmaruio 00 U3roToBuTese (MpoaaBsIie).
(m. 1.1 BBenen @enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Brmagenern arperatopa o0si3aH JOBECTH IO CBEACHHS MoTpeOuTeneil mHbopmamuio o cede u
npojaaBie (ucroiHuTene) (hupMeHHOE HaMMEHOBaHHME (HaWMMEHOBAHHE), MECTO HaxXOXXJCeHHs (aapec),
PEXHUM pabOThl, TOCYIapCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3alHUCH O CO3JIaHUH IOPUINYECKOrO JIUIIA,
bamMuiInio, UMs, OTYECTBO (€CIIM HUMEETCs), TOCYJapCTBEHHBIN pErucTpalioHHBI HOMEp 3allucH O
roCcy/lapCTBEHHOU perucrpanuu (Gu3nuecKoro jJuia B KaueCTBE UHIUBUIYATbHOTO IPEIIPUHUMATEN), a
Takke 00 MMEIOIIMXCS M3MEHEHUSX B yKa3aHHOW uH(popMauuu. Branmenen arperatopa JOBOAUT A0
cBeZieHHs oTpeduTeneit nHbopMaluio o cede 1 npoAaBiie (UCIIOIHUTENE) MOCPEICTBOM €€ Pa3MEICHHUS
Ha CBOMX caiiTe W (WJIM) CTpaHHMIIe caiiTa B MH(GOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON cetn "MHTEepHeT".
Nudopmanmio o npoaasie (MCIONTHHUTENE) BiaJeNell arperaropa BIpaBe JJOBECTH [0 CBEICHUS
noTpeOuTeNnell MoCpPeICTBOM pa3MelIeHHs] Ha CBOMX caiiTe W (WJIM) cTpaHuIle caiiTa B WH(GOPMAIIMOHHO-
TEJICKOMMYHUKAIMOHHOW ceTn "MHTepHer" CCBhUIKM Ha calT mnpoaaBHa (MCHOJIHUTENS) B
nH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT".

(m. 1.2 BBenen denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.3. IIpoxaBery (MCHOJIHUTENL) 00s3aH IMPENOCTaBUTh BIAJEIbIly arperatopa U pa3MecTUTb Ha
CBOEM caiiTe B HH(pOPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOW ceTu "MHTepHeT" (IIpM €ro HaJlIu4um)
JOCTOBEpHYI0 MH(popmManuio o cebe, ykazaHHYyl0 B IyHKTe 1.2 Hacrosimied crathu. B ciywae, ecnu
UMEIOTCSI M3MEHEHMsI B Takol uHpopmanuu, npojasell (MCIOJHUTENb) O0sf3aH B TEYEHHE OJJHOTO
paGouero JHS C MOMEHTAa BHECEHUS B Hee H3MEHEHHMH COOOLIUTH BIAJEIbIy arperatopa o0 3THUX
U3MEHEHMSIX M pa3MecTUTh MX Ha CBOEM caiite B HMH()OPMAIMOHHO-TEJIEKOMMYHHMKAIIUOHHON CETH
"NuTepHer" (nmpu ero Hanmuuuu). Bragenen arperaropa o0s3aH BHECTH 3T U3MEHEHMs B MH(POPMALUIO O
npojaBle (MCIOJHUTENE) B T€UEHHUE OJJHOTO pabouero JHs, €M pa3MelleHne YKa3aHHOW MH(pOopMaluu
OCYIIECTBIISICTCS Ha caiiTe Blajenblia arperaropa W (MJIM) €ro CTpaHUIle caiita B HH(OPMAIMOHHO-
TEJIEKOMMYHUKAaIMOHHOM ceTH "HTepHeT".

Crpannra 9 u3 45



(n. 1.3 BBeneH denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2. Ecnm Bua nesTenbHOCTH, OCYIIECTBIISIEMBIN M3TOTOBUTENEM (HMCIIOJHHUTENIEM, MPOIaBIIOM),
MOMJIC)KUT JIMOCH3UPOBAHUIO U (I/IJII/I) HUCIIOJIHUTCIIb HMMCET TOCYHAPCTBCHHYIO AKKpCAUTALWUIO, MO0
CBCACHUA HOTpe6I/IT€JI$I JOJDKHa OBITH JOBCACHA I/IH(bOpMaIII/IFI O BHAC HOCATCIIBHOCTH H3T'OTOBUTCIIA
(ucronHUTENS, MPOJABLA), HOMEpPE JIMLUEH3UHU M (WIM) HOMEpE CBUJIETENICTBA O TOCYIApCTBEHHOM
aKKpeIMTallluM, CPOKAX JICUCTBUS YKAa3aHHBIX JIMIICH3UU U (MJIM) CBUICTENBCTBA, a TakKe nHdopmalus 06
oprase, BbIIaBILIEM YKa3aHHbIE JIMLIEH3HUIO U (WJIH) CBUAETEILCTBO.

(. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmanus, nperycMOTpEHHAs MyHKTaMH | ¥ 2 HaCTOSIIEH CTaThH, T0JDKHA OBITH IOBENICHA JI0
CBEICHUS MOTpeOuTENel TakKe MPH OCYILECTBICHUH TOPrOBIH, OBITOBOTO M MHBIX BUJIOB OOCTYKUBAaHUS
noTpebuTeNnel BO BpEMEHHBIX IOMEUIECHUX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIydasiX, €U TOProBIIs,
ObITOBOE M MHBIE BMJIbI OOCITY)KHBaHMSI NOTPEOUTENEH OCYIIECTBISIOTCS BHE IOCTOSIHHOTO MECTa
HaXO0XJACHUS MMPOJIaBLa (MCTIOTHUTES).

Cratba 10. Uncpopmaumsa o ToBapax (paboTax, ycnyrax)

1. UsrotoBuTenb (MCHOJHUTEND, MPOJAaBell) 00sS3aH CBOEBPEMEHHO IMPEAOCTABISTH MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(OpManuio O ToBapax (padoTax, yciayrax), o0ecredyuBaromIyro
BO3MOXKHOCTh WX TpaBWIbHOTO BbIOOpa. Ilo oTnmensHbIM BHaaMm ToOBapoB (paboT, yciIyr) NepedyeHb U
crocoObl ToBenieHUs MH(popmaluu A0 moTpeOuTens ycTaHaBiauBaroTcs [IpaButenscTtBoM Poccuiickoit
denepanuu.

2. Undopmariust o ToBapax (paborax, yciayrax) B 00sS3aTelIbHOM MOPSAKE AODKHA COJIEPIKATh:

HAaMMCHOBAHHE TEXHUYECKOTO pErjaMeHTa WIM HMHOE YCTaHOBJIGHHOE 3aKOHOJATEIIbCTBOM
Poccuiickoit denepanii 0 TEXHUYECKOM PETYIMPOBAHUU W CBUACTENIBCTBYIOIIEE 00 00sS3aTEILHOM
MOJITBEPXKICHUN COOTBETCTBHS TOBapa 0003HAUCHHE,

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBeJIeHHUsT 00 OCHOBHBIX NOTPEOUTEIHCKUX CBOMCTBaX TOBAapoB (paboOT, YCIyr), B OTHOIICHUU
MIPOJIyKTOB MHTaHUSI CBEJCHHS O COCTaBe (B TOM 4MCIIE HAUMEHOBAHHE HCIOJB30BAaHHBIX B IpOIECcCe
W3TOTOBJICHUS MIPOAYKTOB MUTAHUS MUIIEBBIX 100aBOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(OpMALIUS
0 HAJIMYUHM B MPOIYKTaX MUTAHUS KOMIIOHEHTOB, IMOJIYYEHHBIX C MPUMEHEHUEM T'€HHO-HUH)KEHEPHO-
MOAU(PHUIMPOBAHHBIX OPraHU3MOB, B CIIydae, €CJIH COJCp)KAaHUE YyKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJIIeT OoJjiee NEBATU AECATHIX NPOIEHTA), MHUIIEBON IIEHHOCTH, Ha3HAuY€HUH, 00
YCIOBUSX MPUMEHEHHS ¥ XPaHEHUS MPOIyKTOB MUTAHUs, O CIIOCO0aX M3TOTOBJICHHUS TOTOBBIX OJIOJ, Bece
(oOBeme), naTe U MecTe U3TOTOBIICHHS U YIIaKOBKHU (pachacoBKU) IPOAYKTOB MUTAHMSI, & TAKKE CBEICHMUS
0 TMPOTUBOIOKA3aHMUSX U1 UX NMPUMEHEHUs IPHU OTAETbHBIX 3a0oneBanusx. [lepedenp ToBapoB (pador,
ycnyr), uHbopMalus O KOTOPBIX JOJDKHA COJepaTh MPOTHUBOMOKA3aHHS AN WX THPUMEHEHUs MpH
OTIENBHBIX 3a007eBaHMsIX, yTBepkaaeTcs [IpaButensctBoM Poccuiickoit @enepanuu;

(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LeHy B pyOJIiIX M yCJIOBMsS INMpUOOpeTeHUs TOBapoB (paboT, yciayr), B TOM 4YHCIE IMpH OIUIaTe
TOBapoB (paboT, yciyr) depe3 ONIpeAeseHHOE BpeMs IOciie UX Mepefayd (BBIOJHEHHUS, OKa3aHUsA)
NOTPEOUTENIO, TOJHYI0 CyMMY, MOJJIEXKAIIYI0 BBIIJIATe MoTpeduTeneM, M rpaduk IMOrameHus 3Toi
CYMMBI;
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(B pen. ®enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJICH;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiia ¥ yciaoBus 3G (HEKTUBHOTO 1 0€30M1aCHOTO MCIOJIH30BAaHUS TOBAPOB (padoT, yCiyr);

nHpopManuio 00 YHEPreTuIeckoi 3h(HEeKTUBHOCTH TOBApOB, B OTHOLICHUH KOTOPBIX TPEOOBaHUE O
HAIMYAH TaKOH MH(POPMAIIUH OTIPEIEIEHO B COOTBETCTBUH C 3aKOHOAATEIECTBOM 00 dHEprocOepekeHn!
1 O MOBBILLIEHUH 3HEpreTndeckon 3 (HeKTUBHOCTH;

(ab63ar BBeieH DenepanbHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITY»OBI WJIM CPOK TOJTHOCTH TOBApOB (paboT), YyCTAaHOBJIECHHBIN B COOTBETCTBHH C HACTOSIIIUM
3aKOHOM, a TaKXKE€ CBCACHUA O HCO6XOI[I/IMI>IX I[GI\/'ICTBI/IS{X HOTpe6I/ITCJ'I$I MO0 UCTCUYCHUHN YKA3aHHBIX CPOKOB
Y BO3MO>KHBIX MTOCJIEJICTBUSX MTPU HEBBITIOJIHEHUH TaKUX JAEUCTBUM, €CIi ToBaphbl (pabOThI) MO0 UCTEYEHUN
YKa3daHHbIX CPOKOB IPCACTABIAIOT OMACHOCTHb IJIA KWU3HHU, 3J0POBbA U HMYLICCTBA HOTpe6I/ITeJ'I$[ nJIn
CTaHOBATCA HCIIPUTOAHBIMU IJIS MCITIOJIB30BaHUA 10 HA3HAYCHHIO,

aapec (MecTto HaxoxAcHHS), (QUPMEHHOe HaMMEHOBaHHME (HAUMEHOBAHWE) W3TOTOBHUTEIS
(McnoJIHUTENSA, MPOJABIA), YIIOJHOMOYECHHONW OPraHM3alliid WJIM YIOJTHOMOYEHHOTO WH]IWBUyaJbHOTO
MpearpuHUMAaTeNs, UMIIOPTEpa;
(B pen. denepanbroro 3akoHa ot 25.10.2007 N 234-D3)

nHpopManuo 00 00s3aTEIHPHOM TOATBEP)KICHUU COOTBETCTBUS TOBapoB (pabot, yciyr),
YKa3aHHBIX B TyHKTE 4 CTaThbW 7 HACTOSIIETO 3aKOHA;
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

nH(OPMALIKIO O MpaBUIaX MPOJAKU TOBAPOB (BBIMIOJIHEHHUS padOT, OKa3aHUS YCIIYT);

yKa3aHUe Ha KOHKPETHOE JIMIO, KOTOpOe OylIeT BBINOJHATH paboTy (OKa3pIBaTh YCIYry), H
MH(OPMALIHUIO O HEM, €CJTH 3TO UMEET 3HAYCHHE, UCXOJI U3 XapakTepa padoThl (YCIyrH);
(a63ar BBeieH DenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHEe Ha KMCII0JIb30BaHHe (POHOTpaMM MPH OKa3aHUK Pa3BICKATEIbHBIX YCIYT UCHOTHUTEISIMH
MY3bIKaJIbHBIX IPOU3BEACHUH.
(a63ar BBeieH DenepanbHbIM 3aK0OHOM OT 17.12.1999 N 212-D3)

Ecin mpuoOperaembiii moTpeOuteneM ToBap ObLI B YIOTPEOJCHHHM WM B HEM YCTPaHSUICS
HEJIOCTATOK (HEIOCTaTKH), MOTPEOUTENIO JOJKHA OBITh IIpeocTaBiieHa nH(opMaIus 00 3TOM.

3. Undopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaTbd, JOBOJUTCS /0 CBEACHUSA
noTpeOuTeNneil B TEXHUYECKOM OKyMEHTAIlMH, MpuiaraeMod K ToBapam (paboTam, yciayram), Ha
ATUKETKaX, MapKUPOBKOW WM WHBIM CIHOCOOOM, TMPUHATHIM JUIsI OTIENBbHBIX BHJIOB TOBapoB (pador,
yenyr). Uuadopmanus o6 o0s3aTeIbHOM TOJITBEPKICHHH COOTBETCTBHS TOBApPOB IMPEJCTABISETCS B
MOpSIIKE W CIoco0aMH, KOTOpbIE YCTaHOBIEHBI 3aKOHOAATEeNbCTBOM Poccuiickoit ®enepanuu o
TEXHUYECKOM PETyITHpPOBAHUU, U BKIIIOUAET B ceOs CBEIEHUS O HOMEpEe JOKYMEHTa, MOATBEPKAAIOIIETO
TaKO€ COOTBETCTBHE, O CPOKE €T0 JEHCTBUS M 00 OpraHU3alliy, €0 BhIIABIICH.

(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
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Ao03ar yrpatun cuiy. - @enepanbHblil 3akoH oT 21.12.2004 N 171-D3.
CtaTtba 11. Pexxkum paboTbl npoaasua (MCNOMHUTENS)

1. Pesxxum paboOThl TOCYIapCTBEHHBIX, MYHUIIMTIAIIBHBIX OPraHU3allUid TOPTOBJIA, OBITOBOTO M MHBIX
BHJIOB OOCITY>)KHBAaHHS TOTPEOUTENICH YCTaHABIMBACTCS II0 PEIICHHIO COOTBETCTBEHHO OPraHOB
WCIIOJHUTENIBHOU BiIacTu cyOBbekToB Poccuiickoit denepaium nu opraHoB MECTHOTO CaMOYITPaBJICHUS.

2. Pexxum paboThl opraHu3alii, OCYIIECTBISIOUIUX ACSITEIbHOCTh B c(epax TOProBoro, ObITOBOrO
U UHBIX BUJOB OOCITYXUBaHUS MOTPEeOUTENEH U HE yKa3aHHBIX B MyHKTE | HAcTOSIEN CTaThU, a TaKXKe
MHIUBUAYAJIbHBIX [IPEANIPUHUMATENEH YCTaHABINBAETCS MU CAaMOCTOSITENBHO.

3. Pexxum paOoThl mpojaBua (MCHOJHUTENSA) TOBOJIUTCS 1O CBEAEHUS MOTpeOuTeNeld U J0JIKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Ctatba 12. OTBeTCTBEHHOCTb U3roToBUTENA (MCNonHUTenNs, npoaasua, Bnagenbua
arperaTtopa) 3a HeHagnexatyr nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. denepanbhbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnm moTpeOMTEN0 HE TpeAoCTaBlieHa BO3MOXHOCTh HE3aMEIMTENBHO IOJNYYUTh TpPH
3aKJII0YEHUHN JOTOBOPa MH(pOPMAINHIO 0 ToBape (paboTe, yciyre), OH BIpaBe MOTpeOOBaTh OT MpOaBIia
(MCTIOTHUTENSI) BO3MEIICHUST YOBITKOB, TIPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHCHHEM OT 3aKJIIOYCHU S
JIOTOBOPA, a €CIIM JIOTOBOP 3aKJIIOUYCH, B Pa3yMHBIA CPOK OTKA3aThCsl OT €ro MCIOJIHEHUs M MOTpeOoBaTh
BO3BparTa yIuIadYeHHOH 32 TOBap CyMMBI ¥ BOMEIIICHUS IPYTUX YOBITKOB.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT MCMOJIHEHUs IOTOBOPA MOTPEOUTENh 0053aH BO3BPATHTH TOBAp (pe3yybTaT paboThl,
YCIIYTH, €CJIA 3TO BO3MOXKHO T10 UX XapakTepy) MpoaaBiy (MCIIOJHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 1 B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

2. TlpomaBery (MCHOMHUTEIb), HE NPEIOCTABHBIIMI IMOKYHNATEIIO TIOJHOH U JIOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO MyHKTamu 1 - 4
ctatb 18 unu myHkroMm | crateu 29 Hacrosimiero 3akoHa, 3a HEIOCTaTKH ToBapa (paboTbl, YCIYTH),
BO3HHUKIIIKE TIOCTIE €r0 Mepeaayy MOTPeOUTENIO BCIEACTBHE OTCYTCTBUS Yy HETO Takoil nH(opmalum.

(. 2 BBeaeHn deaepanbHbIM 3aKkOHOM OT 17.12.1999 N 212-D3)

2.1. Bnanenen, arperaropa, MpeIOCTAaBUBIIMI IOTPEOUTENI0 HEIOCTOBEPHYIO WM HEMOJHYIO
uHpopmalro o ToBape (yciayre) Win mpojaBie (UCIOIHUTENE), HA OCHOBAaHUHM KOTOPOIl MOTpeduTeneM
ObUT 3aKIIOYEH JOTOBOP KYIUIH-TIPOJaXH (JOTOBOP BO3ME3JHOTO OKa3aHUS YCIYTr) € MPOAAaBIOM
(ucmonHHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYUHEHHBIE TOTPEOUTENI0 BCIEICTBUE
MPEIOCTABJICHUS €My TaKOH MH(POPMAIHIH.

Ecnu uvHOE HE NpeayCMOTPEHO COIJIAIEHMEM MEXAY BIaJENbLEM arperaropa M IpoAaBLIOM
(McrioTHUTENEM) WM HE BBITEKACT M3 CYIIeCTBa OTHOIIEHUH MEXIYy HUMH, OTBETCTBEHHOCTh 3a
UCIIOJIHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTpeOuTesaeM ¢ MpOoJaBLOM (HMCHOJHUTENEM) Ha OCHOBAHUHU
NPEJOCTaBICHHOW BlajenblieM arperatopa wuHbopMmamuu o ToBape (yciyre) MIM NpoJjaBLe
(ucnonHUTENE), a TaKXKe 3a COOJIONCHHE IMpaB MOTPEOHMTENEH, HApYIICHHBIX B pe3yJbTaTe Mepeaadyu
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noTpeburento ToBapa (YCIyru) HEHaUISKaIlero KauecTBa U OOMEHa HEIpOJOBOJLCTBEHHOTO TOBApa
HaJJIeXalllero KauecTBa Ha aHaJOTUYHbII TOBap, HECET MPoiaBell (UCIIOIHUTED).

Bnapnenery arperaropa He HeCET OTBETCTBEHHOCTb 3a YOBITKH, IHPUYMHEHHBIE IMOTPEOUTEIIO
BCJIEJICTBHE TPENOCTABICHUS €My HEIOCTOBEPHOM WM HETOJIHOW MH(pOopManmu o ToBape (yciyre), B
cllydae, €Clii BIIafIeJiel] arperatopa He uW3MeHseT MH(pOopMaIuio o ToBape (yciyre), MpeaoCTaBICHHYIO
MPOJABIOM (MCIOJTHHUTEIIEM) M COJIEPXKAIIYIOCS B MPEUIOKEHUH O 3aKIIOUEHHH JIOTOBOPA KYIUIH-
MPOAaKH (JOTOBOPA BO3ME3THOTO OKA3aHUS YCIIYT).

(m. 2.1 BBeneH denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

2.2. IloTpeburens BOpaBe MperbsBUTH TpeOOBaHMWE K BIIAJEINbIly arperaropa O BO3BPAaTe€ CYMMBI
MIPOM3BEACHHON MM IpeIBapUTENIbHON omarel ToBapa (yciayru). Briagener arperaropa Bo3Bpalaer
CyMMY MOJIyYEHHOM MM MpeaBapUTEIbHOW OIUIaThl TOBapa (YCIyrM) B TEUEHHUE JECITH KaJleHJapHbIX
)IHGI\/JI CO MOHA MNPCABABICHUA 1'[0Tp€6I/IT€J'I€M TaKoOIo TpC6OBaHI/I$I npnu OAHOBPCMCHHOM HAJIMYUU
CHEAYIOIIUX YCIOBUM:

ToBap (yciayra), B OTHOIIEHHWU KOTOPOTO IMOTpPeOMTEIeM BHECEHa Ipe/BapUTelibHas oIlaTa Ha
OaHKOBCKHUH CYET BJIaJIeNIbIla arperaTtopa, He mepeaaH NoTpeOUTENI0 B CPOK (yCIIyra He OKa3aHa B CPOK);

MOTPeOUTENb HAMpaBWU MPOAABIY (HUCIIOTHUTENIO) YBEIOMJICHHE OO0 OTKa3e OT WCIOJTHEHUS
JOTOBOPA KYIUTU-TIPOIAXKH (JOTOBOPA BO3ME3THOTO OKa3aHUs YCIIYT) B CBSI3U C HAPYIICHHEM IIPOJABIIOM
(ucnostHUTENIEM) 00S3aTENHCTBA TIEPEAATh TOBAP (OKa3aTh YCIYTY) B YCTAaHOBJICHHBINA CPOK.

Hapsiny ¢ TpeGoBanmeM O BO3BpaTe€ CYMMBI MpEABAPUTEIBHONW OIUIaThl ToBapa (YCIyrH)
NOTPEOUTENIh  HAMpaBJsIeT  BIAJCNbIly arperatopa IOATBEPKICHHWE  HAMpaBJICHUS  MPOJABILY
(ucnoyiHUTEN0) yBEAOMJICHHS OO0 OTKa3e OT HCIOJHEHUS J0TOBOpa KYyIUIU-TIPOAAKH (IOTOBOpA
BO3ME3THOTO OKa3aHUsl YCIIYT).

Eciin wHOE He mNpemycMOTPEHO YCIOBUSMHU II0JIB30BATEIbCKOTO WM WHOTO  COTJIAIICHUS
MOTPEOUTENII C BIIAJCTBIIEM arperaropa, YBEIOMIJICHHE MPOJaBIly (HMCIOJHUTENI0) 00 OTKa3e OT
WCTIOJIHEHUSI JIOTOBOpA KYIUIM-TIPOJIAXKH (IOTOBOpPAa BO3ME3JHOTO OKa3aHHs yYCIYT) MOXET OBITh
HAIPaBJICHO BIIA/ICNbILY arperaropa, KOTOpblid 00s3aH HAIIPABUTh €ro MPOJaBIly (MCIIOTHUTEINIO).

(1. 2.2 BBeneH ®enepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, ykazaHHOM B IyHKTE 2.2 HACTOSIIIEN CTaThH, BIaJeJel] arperaropa BIpaBe OTKa3aTh
MOTPEeOUTEN0 B BO3BpaTe CYMMbl MPEIBAPUTEILHON OIUIaThl TOBapa (yCiAyrd) MNPU MOIYYEHHH OT
mpoJiaBla (MCIOMHUTENS) MOATBEPKACHUA MPUHATHS TOTpeOuTeneM ToBapa (OKa3aHUs YCIyTu) IMpU
YCIOBUH, YTO KOIHS TaKOTO MOATBEPXKIACHUS ObLIa HalpaBjeHa BJaJIeblIeM arperaropa noTpeouTesto B
TEYCHHE JECATU KaJCHIAPHBIX AHEW CO JHA MOJIY4YeHMs BIAJENbIEM arperaropa TpeOoBaHUS O BO3BpaTe
CyMMBI TpeJIBapUTEIbHONW oOmiaTel TOBapa (yciayru). B cmydae Hecormacusi moTpedutenss c
MIPE/ICTABJICHHBIMU BJIAJENIbIIEM arperatopa JI0Ka3aTeIbCTBAMH MPHUHIATHS MOTpedOUTeNeM ToBapa
(okazaHusi yciayru) moTpeOuTenb BIOpaBe TpeOOBaTh BO3BpaTa CYMMBI TMPOU3BEACHHOW UM
Mpe/IBapUTENIbHOM OIIaThl ToBapa (yCciayru) B CyAe0HOM MOPSIIKE.

(m. 2.3 BBeneH DenepanbHbiM 3aK0HOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuuMHEeHMHM Bpeda KHU3HH, 370POBBI0O M HUMYIIECTBY MOTPEOUTENs] BCIEICTBHUE
HENpe0CTaBIICHUs] eMy TOJHOM M JI0cTOBepHOW MH(popManuu o ToBape (paboTe, yciyre) norpeOuTens
BIIpaBe NOTPeOOBATh BO3MEIIIEHHUS TAKOTO BpeJia B MOPSJIKE, MPETYCMOTPEHHOM cTaThel 14 Hacrosiero
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3akoHa, B TOM YHCJE IIOJIHOTO BO3MEHICHUS YOBITKOB, NPUYMHEHHBIX MPUPOJHBIM OOBEKTaM,
HaxoIAIIUMCS B COOCTBEHHOCTHU (BIAJACHUM) MIOTPEOUTETIS.
(. 3 BBeaeH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

4. Tlpm paccmoTpeHHH TpeOOBaHHWA MOTPEOHWTENS O BO3MEIICHUH YOBITKOB, NPHYUHCHHBIX
HE/IOCTOBEPHON WJIM HEIOCTATOYHO MOJIHOW MH(opmanumeil o ToBape (pabote, yciyre), HEOOXOAUMO
UCXOJIUTh W3 MPEINOJI0KEHUSI 00 OTCYTCTBHHM y TMOTPEOUTENs CIENHUaIbHBIX MO3HAHUNA O CBOMCTBAaxX M
XapaKTEepPUCTHKAX ToBapa (paboThl, YCIYTH).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 13. OTBeTCTBEHHOCTb MU3rotoBuUTeNnsa (UcnonHWTensl, npoAaasua,
YNOSIHOMOYEHHOW opraHmsauum nnun YNOSIHOMO4YEHHOro MHAMBUAYaNbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npas NnoTpebutenen
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymeHue npaB MoTpeOuTeNel U3roTOBUTENb (MCIOJHUTENb, MPOJIAaBell, YIIOJTHOMOYEHHAS
OpraHM3aiusl WIM YIOJHOMOYEHHBIM WHIUBUAYAJIbHBIH NOpeanpUHUMATENb, WMIIOPTEpP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIH JJOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnmm wWHOE HE YCTaHOBJIGHO 3aKOHOM, YOBITKH, MPHYHMHEHHBIC TOTPEOHMTENO0, MOJUIekKAT
BO3MEIICHUIO B ITOJIHOW CyMME CBEpPX HEYCTOWKH (TIEHH), YCTAHOBJICHHOW 3aKOHOM HJIH IOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata HeycToiikd (TI€HHM) ¥ BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBHUTEIIS
(McToTHUTENS, MPOJABIIA, YIIOJHOMOUYCHHYIO OPTaHHW3aIMI0 WM YIMOJHOMOYEHHOTO WHAWBUIYaJLHOTO
MpeIIpPUHUMATESI, UMIIOPTEPa) OT MCIIOJHEHHs BO3JIOKEHHBIX Ha HEro 00sS3aTeNIbCTB B HAType Iepen
oTpeouTeIeM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. N3roToBuTelNb (MCIIOJHUTEID, TTPOAaBEll, YITOJHOMOYCHHAS OPraHU3aIUs WIH YIIOJTHOMOYCHHBIH
WH/IMBUYJIbHBIA MPEIPUHUMATEIh, UMIIOPTEP) OCBOOOIKIACTCS OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHUE
00513aTEJIbCTB MM 32 HEHAJJIC)KAIee WCIIOJIHEHHE O005A3aTeNIbCTB, €CIIM JIOKAKET, YTO HEUCIIOJIHCHUE
00513aTeJIbCTB WIM UX HEHAJIC)KAIIEEe HMCIOJHEHUE MPOU3O0IUIO BCICACTBHE HEMPEOIOJIMMON CHIIBI, a
TAKXKe [0 MHBIM OCHOBAHHSM, TIPETYCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus motpeburenss o0 ymiaaTe HEYCTOWKH (NIEHH), MPEIYCMOTPEHHOM 3aKOHOM HWIIU
JOTOBOPOM, TOJUICXKAT YIOBJICTBOPEHUIO H3TOTOBUTEIEM (MCIIOJTHUTEIEM, TIPOIABIIOM, YITOJIHOMOYCHHOM
OpraHu3alieil WM YHIOJTHOMOYEHHBIM HHAWBUIYAIbHBIM MpEeANpPUHUMATENEM, HMIIOPTEPOM) B
JI0OPOBOJIBHOM MOPSIIKE.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoOBIETBOPEHHH CYIOM TpeOOBaHUM NOTPEeOHUTENs, YCTAHOBIEHHBIX 3aKOHOM, CYI
B3BICKUBAET C HW3rOTOBUTENA (MCHOJIHMTENS, MPOJAaBIa, YIOJHOMOYEHHOW OpraHu3alMyd WM
YIIOJIHOMOYEHHOTO  MHJUBUAYAJIbHOIO  MpEANpUHUMATENS, HMMIIOpTEpa) 3a HECOONIoJeHHE B
JTOOpPOBOJILHOM TMOPSIKE YIOBJIETBOpEHHs] TpeOoBaHMN mMoTpeOuTens mrTpad B pa3sMepe MATHIACCAT
MIPOLIEHTOB OT CYMMBI, IPUCYKACHHOI CyJIOM B MOJIb3y HOTPEOUTENS.
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(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnmu ¢ 3asBieHMeM B 3alMTy MpaB MOTPEOHWTENs BBICTYNAIOT OOIMIECTBEHHBIC OOBEAMHCHUS
nmoTpeduTeNel (MX accoIuaIiy, COI3bl) I OPraHbl MECTHOTO CaMOYIPABIICHUS, MSTHISCAT MTPOIICHTOB
CYMMBI B3BICKAHHOTO MTpada MepedrcIsoTcs yKa3aHHBIM OOBEIWHEHUSM (MX aCCOLMAIUSAM, CO03aM)
WJTU OpraHam.

Cratba 14. UMylecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbLIN BCreacTBue
HepocTaTKoOB ToBapa (paboThbl, ycrnyru)

1. Bpen, npuuMHEHHBIH KU3HU, 3J0POBBI0 WJIM HMYILECTBY NOTPEOUTENs BCIEACTBHE
KOHCTPYKTHBHBIX, IPOU3BOICTBEHHBIX, PELENTYPHBIX MM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH),
MOJUIEKUT BO3MEILEHUIO B IIOJIHOM 00BEME.

2. IIpaBo TpeGoBaTh BO3MEIIEHUS Bpeia, TPUIMHEHHOTO BCJIEACTBUE HEJIOCTATKOB ToBapa (paboThl,
yCIIyTH), TpU3HAETCA 3a JIOOBIM MOTEPHEBIIMM HE3aBHUCHMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHONICHUSIX C MPOJIABLIOM (HCIIOJIHUTENIEM) WIIH HET.

3. Bpen, npyUuMHEHHBIN *KU3HHU, 3J0POBBIO0 MM UMYIIECTBY MOTPEOUTEINS, MOIIEKHUT BO3MEILIEHHUIO,
€CJIM BpeJl MPUYMHEH B TEUEHHE YCTAaHOBJIEHHOTO CPOKa CITY»KOBI MJIM CpOKa rOJAHOCTH ToBapa (paboThl).

Ecnu Ha TOBap (pe3ynbTaT pabOTHI) MOJKEH OBITh YCTAHOBJICH B COOTBETCTBHH C IyHKTamu 2, 4
CTaTbl 5 HACTOSIIETO0 3aKOHA CPOK CIYXObl MM CPOK TOJAHOCTH, HO OH HE YCTAaHOBJEH, JHOO
moTpeduTesto He OblIa MPEOCTABIICHA TIOJHAS U IOCTOBEpPHAss HHPOPMAIIHUSI O CPOKE CIIY>KOBbI UITH CPOKE
TOJIHOCTH, MO0 TOTpeOuTe s HE OBLT MPOMH(POPMUPOBAH O HEOOXOIUMBIX JCUCTBHUSAX MO HWCTCUCHUU
CpOKa CIyXObl WM CpOKa TOJHOCTH M BO3MOXHBIX IOCJTEACTBUAX NPHU HEBBINOJHEHUU YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ynbTaT pabOThI) MO MUCTEUEHUU ITUX CPOKOB IMPEJCTABISIET OMACHOCTH IS
KU3HU U 37J0POBbS, BpE MOAJICKHUT BO3MELIEHUIO HE3aBUCUMO OT BPEMEHHU €r0 MPUYNHEHHUSL.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cootBeTcTBUM C IMMyHKTOM | cTathu 5 HacTosAmero 3akoHa U3rOTOBUTEIND (UCIIOJHUTENb) HE
yCTaHOBUJI Ha TOBap (paboTy) CPOK CIIYy>KObI, BpPeJ] MOAJICKHUT BO3MEIICHUIO B CITy4ae €ro NpUYUHEHUs B
TEYEeHHE JIECATH JIeT CO AHs mepeaadu ToBapa (paboThl) HOTPEOUTEINIO, a €CIIH JeHb Mepeadu YCTaHOBUTD
HEBO3MOXKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIIOJIHEHUS PabOThI).

Bpen, HpI/I‘II/IHCHHHﬁ BCJICACTBUC HCAOCTATKOB TOBapa, IOJIC)KHUT BOSMCHICHHUIO IMPOJAaBIIOM WU
HU3roTOBUTCIICM TOBApa I10 BBI60py IMOTCPIICBIICTO.

Bpen, HpI/I‘II/IHCHHHﬁ BCJICACTBUEC HCIAOCTATKOB pa6OTI>I WX YCJIYrdu, MOMJIC)KUT BO3MCHICHUIO
HUCITOJIHUTCIICM.

4. 3roToBUTEIIbH (I/ICHOJ'IHI/ITGJ'IB) HECCT OTBCTCTBCHHOCTD 3a BPC, HpI/I‘lI/IHeHHHﬁ JKU3HH, 3J0POBBIO
HJIN UMYIICCTBY HOTpe6I/ITeJ'I}I B CBs3H C UCIIOJIb30BAHHUEM MATCPUAJIOB, O60py,Z[OBaHI/I$I, HUHCTPYMCHTOB U
HHBIX CpCICTB, HCO6XOI[I/IMBIX AJIsL TIPOU3BOJACTBA TOBApOB (BBIHOJ'IHGHI/ISI pa60T, OKa3aHuA yCJ'IyT),
HE3aBHUCHUMO OT TOT'O, MMO3BOJIAT YPOBCHD HAYUYHBIX U TCXHUYCCKUX 3HAHUH BEISIBUTH HX 0COOBIC CBOMCTBA
WA HECT.

5. H3roTtoBuTenb (I/ICHOJ'IHI/ITGJ'IB, npoz[aBeu) OCBO60)K)13.CTC$I OT OTBCTCTBCHHOCTH, €CJIM AOKAXCECT,
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YTO BpeJl IPUYMHEH BCJIEJICTBUE HENPEO0JIMMOM CUIIbI MM HApYIIEHUS NOTPEOUTENEM YCTaHOBIIEHHBIX
IIpaBUJI UCIIOJIb30BAHUS, XPAaHEHUSI UJIM TPAHCIIOPTUPOBKHU TOBapa (paboThl, yCIAYTrH).

CrtaTtbs 15. KomneHcauma mopanbHOro Bpeaa

MopanbHblii  Bpe, NPUYUHEHHBIM MOTPEOUTENI0 BCIEACTBUE HAPYIIEHHUS HW3rOTOBUTENIEM
(ucrosHUTENEM, IIPOJIaBIIOM,  YIIOJHOMOYEHHOW  OpraHM3alued Wi  YIOJIHOMOYEHHBIM
WHJUBUAYAIbHBIM IpPEeIIpUHUMATEIEM, UMIOPTEPOM) MpaB NOTPEOUTENS, IPEAYCMOTPEHHBIX 3aKOHAMHU
U IpaBoBbIMU akTamu Poccuiickoit denepannu, peryivpyromMMI OTHOIIEHUS B 00JIaCTH 3alUThHI IpaB
noTpeOuTeNne, MOIeKUT KOMIIEHCAIMM TPUYMHUTEIEM BpeAa IpH HaJU4YMU €ero BHUHBL Pa3mep
KOMIIEHCAllUM MOPAJIBHOTO BpElJa OIpPEAeIseTcs CyAOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHS
HMMYILIECTBEHHOTO BpeJa.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KommeHcanust MopajbHOTO Bpefia OCYIIECTBIISETCS HE3aBUCUMO OT BO3MEIIEHUS UMYIIECTBEHHOTO
Bpe/a U MOHECEHHBIX NOTpeOrTeNeM YOBITKOB.

Ctatba 16. HepeucTBuUTeNnbLHOCTbL YCNIOBMM [OroBopa, YLeMIsAWUX npaBa
notpedburens

1. VYcnoBus poroBopa, VIIEMISIONIME TIpaBa IOTPeOUTENss IO CPaBHEHUIO C IIPaBHJIaMHU,
YCTaHOBJICHHBIMM 3aKOHAMH WJIM HWHBIMH TpaBOBbIMH akTaMu Poccuiickoit denepamuu B oOmactu
3alUTHI MTPaB NOTpPeOUTENeH, IPU3HAIOTCS HEIEHCTBUTEILHBIMMU.

Ecmu B pesynbraTe HCHONHEHHS TOTOBOPA, YIIEMJISIOIIErO MpaBa MOTPEOUTENs, Y HEro BO3HUKIIH
YOBITKH, OHH TIOJJICKAT BO3MEIICHUIO U3TOTOBUTENIEM (HUCIIOTHUTENIEM, ITPOIAaBIIOM) B ITOJTHOM O0OBEME.

2. 3anpemiaercs 00yCIOBIMBATH MPUOOpPETEHHUE OTHUX TOBApoB (paboT, yciyr) o0si3aTeIbHBIM
MpUOOpPETEHNEM HHBIX TOBApoB (paboT, yciyr). YOBITKH, NPUYMHEHHBIC MOTPEOUTETIO BCIEICTBHC
HapyIIeHWsl ero mnpaBa Ha CBOOOJHBIA BBIOOP TOBAapoB (PabOT, yCIyr), BO3MEMIAIOTCS IPOIABIIOM
(ucnoJiHUTENIEM) B TIOJIHOM OOBEME.

3anpemaercss 0oOycIOBIMBATh YAOBIETBOpEHUE TpeOOBaHUN MOTpedUTENeH, MPEAbABIIEMbIX B
TEYCHHUE TapaHTHITHOTO CPOKA, YCIIOBUSIMH, HE CBSI3aHHBIMHU C HEJIOCTATKaMH TOBapoB (PadoT, yCiyr).
(a63arn BBeieH DenepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

3. IlpoaaBen (MCIIOJIHUTENB) HE BIpaBe O€3 COIIacUsi MOTPEOUTEIIS BBIMOJHATH JOTOIHUTEIbHBIC
paboThl, yciyry 3a miary. [lotpedurenp BpaBe OTKa3aThCsl OT OILIATHI TAKKX PadoT (YCIIyT), a eCiii OHU
OIUIaueHBI, TIOTPEOUTENh BIpaBe MOTPeOOBATh OT MpoJaBlia (MCIHOJHUTENSA) BO3BpaTa YIUIAYCHHOM
cymMebl. Cornacue noTpeOuTeNs Ha BHIMOJIHEHHE TOTOIHUTENBHBIX paboT, YCIyT 3a miaTy ohopMiseTcs
MPOJIaBLIOM (MCIOJTHUTENEM) B MHUCBMEHHOUW (opme, ecinu WHOe He MPeaycCMOTpeHO deaepalbHbIM
3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl M NOPAAOK onnaTtbl NMpPU nNpoAdaxe TOBapOB (BbINOSIHEHUU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)
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1. TlponaBen (MCHOTHUTENH) 00s3aH 0OECIEYUTh BO3MOXKHOCTH OIUIATHI TOBAapoB (paboT, yciiyr)
IIYTEM HCIIOJIBb30BaHUA HAIIMOHAJIIBHBIX IINIATCKHBIX HMHCTPYMCHTOB, a4 TAKKC HAJIWMYHBIX PaCdYCTOB IIO
BEIOOPY MOTPEOUTEIIS.

O0s13aHHOCTD 00ECTIEYNTHh BO3MOKHOCTH OIUIATBI TOBApOB (paboOT, YCIYr) € HCHOJIB30BAHUEM
HAIIMOHAJIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B paMKaxX HAI[MOHAIBHOW CHCTEMbI IUIATEXXHBIX KapT
pacnpocTpaHseTcss Ha MpoJaBla (MCHOIHUTENS), Y KOTOPOro BbIpydKa OT pealu3aluu ToBapoB (pador,
yCIIYT) 3@ MPEANIECTBYIONIMN KaJICHJAPHBINA 01 MPEBHIIIAET COPOK MUJUTMOHOB PYOJICH.

Ecmu MecTo omutaTsl ToBapoB (padoT, yciuyr) HaXOIUTCS B MECTE, IIe He MPEIOCTABISIOTCS YCIyTH
JOCTyNa K TIOJIBIDKHOW pamuoTene)OHHONW CBS3U W (WJIM) CPEICTBAM KOJUICKTUBHOTO JOCTyNa K
WH(POPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOW ceTn "MHTEepHeT", mpoaaBell (MCIOJIHUTEh) 0CBOOOKIaeTCs
OT O00s3aHHOCTH OOECTeUnTh B H3TOM MECTE€ BO3MOXXHOCTH OIUIaThl TOBapoB (padoT, ycayr) ¢
WCI0JIb30BaHNEM HAIMOHATBHBIX IJIATSKHBIX HHCTPYMEHTOB.

[IpomaBerr ocBoOOXkmaeTcsi OT OOS3aHHOCTH OOECTEUYUTh BO3MOKHOCTH OIUIATHI TOBApOB C
WCIIOJIb30BAHMEM HAIIMOHAIBHBIX TUTATEKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYyIKa OT
pealin3ai TOBapOB B KOTOPOM COCTaBJIsieT MEHEe ISTH MHJUTMOHOB pyOJield 3a TpeaiecTBYONTUI
KaJICHAAPHBIN TO/I.

(m. 1 B pen. ®enepanproro 3akoHa ot 01.05.2017 N 88-03)

2. Omrara ToBapoB (paboT, yCIAyr) MOXKET MPOU3BOIUTHCA IMOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHHeM MpojaBla (MCIIOJHUTENS) IYTEM pacueToB Yepe3 CyObeKTOB HAllMOHAIBHOM IUIaTEKHON
CUCTEMBbI, OCYLIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanui 0 HaUMOHAIBHOM IUIATE)KHOM CHCTEME, €CIM HHOE€ HE YCTAaHOBJIEHO
(dhenepanbHBIMU 3aKOHAMHU WM MHBIMH HOPMATHUBHBIMHU ITPaBOBBIMU akTaMu Poccuiickoit deneparumu.

3. Ilpu omnare ToBapoB (paboOT, yCIyr) HaIMYHBIMU JCHEKHBIMH CPEICTBAMH O0SM3aTelILCTBA
MoTpeOuTeNss Tepea MPOoJAaBIOM (MCIOJHHTENIEM) IO OIIaTe TOBAapoB (paboT, yCIyr) CYUTAIOTCA
WCIIOJJTHEHHBIMU B pa3Mepe BHECCHHBIX JICHE)KHBIX CPEIICTB C MOMEHTA BHECEHUS! HAJMYHBIX JICHEKHBIX
CpencTB TpoJaBly (WUCIOJIHHUTEN0) JHMOO IUIATE)KHOMY areHty (cy0areHTy), OCYHIECTBISIOINIEMY
JESTEIBHOCTb 0 IPUEMY TUIATEKEH (PU3UICSCKUX JIHII.

[Ipu omnate ToBapoB (paboT, yClyr) MyTeM MepeBojia MPeIoCTaBIsIEeMbIX MOTPEOUTENIEM HATUYHBIX
JICHEeXKHBIX CPEACTB 0€3 OTKPHITUS 0AHKOBCKOTO cueTa 00s3aTeNbCcTBa MOTPEOUTENS Mepes MPOJaaBlOM
(ucmonHHUTENEM) MO OIUIaTe TOBapoB (paboT, yCIyr) CUMTAIOTCA HCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JCHEeXKHBIX CPEJICTB C MOMEHTA BHECEHMS IMOTpeOUTENIeM HAIWYHBIX JIEHEKHBIX CPEACTB KPEIUTHON
OpraHu3anuy Ju060 OAHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONINM JEATEIbHOCTh B
COOTBETCTBUU C 3aKOHOJATEeNLCTBOM Poccuiickoit denepaiinu 0 HAMOHATBLHOM MIATEXKHOM CUCTEME.

[Ipu omutate ToBapoB (paboT, YCIyT) MyTEM MEePEeBOAA ACHEKHBIX CPEJICTB B paMKaX MPUMEHSIEMBIX
dbopM Oe3HaNMUHBIX pPAcyeTOB 00sA3aTENbCTBA MOTPEOUTENS TMepea MPOJaBIOM (MCHOIHUTENEM) II0
oruiaTe TOBapoB (paboT, YCIYT) CYMTAIOTCS MCIOJHEHHBIMU B CyMME, YKa3aHHOW B PACMOPSHKEHHH O
MepeBoJie JICHEKHBIX CpPEJCTB, C MOMEHTa TOJTBEPXKICHHS €ro HCIOJHEHUS OOCTyKHBAIOIIEH
MOTpeOUTENs KPEAUTHOM OpraHu3auen.

4. Tlpu omnate ToBapoB (paboOT, yciayr) mpoAaBily (MCIOTHUTEINI0) 3alpelleH0 YCTaHABIMBATH B
OTHOIIEHUH OJTHOTO BHJA TOBapoB (paboT, ychyr) pa3luYHbIE LIEHB B 3aBHUCHMOCTH OT CrHocoba HX
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OIIIaThI MMOCPCACTBOM HAJIMYHBIX PACYCTOB UJIX B paMKaX ITPUMCHACMBIX (1)0pM Oe3HAITMYHBIX PacucToOB.

5. IlpomaBeny (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 3@ BO3HMKIIME y HOTpeOUTENs YOBITKH,
BbI3BaHHbIE HApYIIEHHEM TpeOOBaHUM MTyHKTA | HacToALIEl cTaThu.

Cratba 17. Cyne6Has 3awmTa npaB noTpedbuTtenen

1. 3ammTa paB NOTPEOUTENCH OCYIIECTBIIAECTCS CYAOM.

3ammTa TpaB  moTrpeOuTenedl  yciyr, — OKa3bIBaeMbIX  (DMHAHCOBBIMH  OpTraHU3AIUSMH,
OPraHU3YIOUIUMH B3aWMOJICHCTBHE C YIOJTHOMOYEHHBIM IO TpaBaM NOTpeOHuTeseld (MHAHCOBBIX YCIIYT B
cooTBeTcTBUU ¢ DenepanbHbIM 3ak0HOM "OO yOJIHOMOYEHHOM M0 MpaBaM NoTpeduTenel (uHAHCOBBIX
yciyr", OCyIIECTBIIACTCS C 0COOCHHOCTSIMU, YCTAaHOBIEHHBIMH YKa3aHHBIM DeiepaabHbIM 3aKOHOM.
(a63arn BBeieH DenepanbHbiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. WUcku o 3ammTe mpaB MoTpeOuTeneii MOTYT OBITh MPEIBSBICHBI MO BBHIOOPY HCTIIA B CYHA IO
MECTY:

HaxXOXJICHUA OpraHu3anuu, a €CJIM OTBETUUKOM ABIIACTCA HHJIPIBI/I}IyaJIBHLIfl npeaAnnpuHUMATEIib, -
€r0 XKUTCJIBCTBA,

KHUTCJIBCTBA TN HpC6I>IBaHI/I$I ucruaa,
3aKJIIOYCHUA WJIW UCIIOJITHEHUA 10TrOBOpa.

Econ uck k OopraHus3al BBITCKACT M3 ACATCIBHOCTHU €€ (bmmana HJIN MPEACTAaBHUTCIbLCTBA, OH

MOJKET OBITh TIPEABSBIICH B CYJI 110 MECTY HAXOKJCHHUS e (PHiTralia Uil MpeaCTaBUTEIbCTBA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Tlotpeburenu, MHBIE MCTLHI MO HCKaM, CBS3aHHBIM C HapyIIEHHEM IIpaB MOTpeOUTeNnei,
OCBOOOKJAIOTCS OT YIUIaThl TOCYJAapPCTBEHHOW IMOILIMHBI B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
Poccuiickoit deneparuu o Hasorax u cbopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLATA NPAB NOTPEBUTEJIEA NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. NMpaBa noTpebuTtens npu obHapyxeHMn B TOBape HeA0CTaTKOB
(B pen. denepanbpHoro 3akona ot 25.10.2007 N 234-D3)

1. INotpeOutens B ciydyae OOHApPYXKEHUS B TOBape HEIOCTATKOB, €CIM OHU He OBLIM OTOBOPEHBI
MIPOJABIIOM, IO CBOEMY BbIOOpY BIIpaBe:

MoTpeOOBaTh 3aMEHbI Ha TOBAp ATOM kK€ MapKH (ITUX Ke MOJIENU U (HIIN) apTHKYIa);

noTpeboBaTh 3aMEHbI Ha TAKOW K€ TOBap JPYroil Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOILIUM
IepepacyeToM MOKYITHOM LIEHBI;
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MOTpeOOBaTh COPA3MEPHOTO YMEHBIIICHUS MOKYITHOH IICHBI;

HOTpC6OBaTI) HE3aMCJIMTCIIBHOTO 6€3B03MC3I[HOF0 YCTpAaHCHUA HEAOCTATKOB TOBapa WA
BO3MCHICHHA paCX0a0B HA UX UCHIPABJICHUC HOTp€6I/ITeJIeM HJIN TPCTHUM JIMIOM;

OTKa3aTbCsl OT MCIIOJIHEHUs JOTOBOpPA KYIUIM-NIPOJAXXM U MOTpeOOBaTh BO3BpaTa YIUIAUEHHOU 3a
ToBap cyMMhbl. Ilo TpeGoBaHMIO MpoJaBIa M 3a €ro CYeT MOTPeOMTENh JOJDKEH BO3BPATUTH TOBAp C
HEeJ0CTaTKaMU.

[Tpu 5TOM MIOTpeOHTENH BIIpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEIIEHUS YOBITKOB, IPUIMHEHHBIX
eMy BCJIACTBHE IPOJAXH TOBAapa HEHAIIEKAIIETO KadecTBA. YOBITKM BO3MEMIAIOTCA B CPOKH,
YCTQHOBJIEHHBIE ~ HACTOSIIMM  3aKOHOM JIISl  yJOBJIETBOPEHHSI COOTBETCTBYIONIMX TpeOOBaHMMA
OTpeOUTENS.

B oTHOmeEHHM TEeXHUYECKH CJIOKHOTO TOBapa NOTpeOUTedb B cCilydae OOHApYKEHHS B HEM
HEJ0CTAaTKOB BIIpaB€ OTKAa3aThCS OT KCIOJIHEHHs JOToBOpa KYIUIM-NIPOJAXH M MOTpeboBaTh BO3BpaTa
yIUIaYeHHOW 3a TaKOW TOBap CyMMBI JIMOO MpEeAbsSBUTH TPeOOBAHUE O €ro 3aMeHE Ha TOBap 3TOH ke
Mapku (MoJenH, apTHKyjJda) WMIM Ha Takoil »ke ToBap Jpyrold Mapku (MOJenu, apTHKyjda) C
COOTBETCTBYIOIIMM I€pEpacyeTOM IOKYIMHON IIeHbl B TEYEHHE MATHAAIATH JHEH cO AHS Iepeaayu
MoTpeOuTeNnt0 Takoro ToBapa. [lo wHcTeyeHHMM 3TOro Ccpoka YKa3aHHble TpeOOBaHUS MOJIEKAT
YIOBJIETBOPEHUIO B OJTHOM M3 CIIEIYIOLIUX CIy4aeB:

oOHapy)XeHHE CYIIECTBEHHOTO HEJOCTaTKa TOBapa;
HapyIIeHUE YCTaHOBJICHHBIX HACTOSIINM 3aKOHOM CPOKOB YCTPAaHEHUS HEJOCTAaTKOB TOBapa;

HCBO3MOXXHOCTE HCIIOJIB30BaHWA TOBapa B TCUYCHHE KaXAOTO Trola FapaHTHﬁHOFO CpOoKa B
COBOKYITHOCTH Ooee yeMm TpUALATh I[Heﬁ BCICACTBUEC HCOJHOKPATHOI'O YCTpaHCHHUA €TI0 pPa3IMYHBIX
HCJOCTAaTKOB.

[lepeyeHb TEXHHUYECKH CIIOKHBIX TOBapoB yTBepxknaerca IlpaButensctBom  Poccuiickoii
denepanuu.
(. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBanus, yka3aHHbIE B IyHKTE€ | HacTOsIIEH CTaTbH, MPEIBSBISIOTCS NOTPEOUTEIEM
NpoJaBIly JIMOO  YIIOJHOMOYCHHON OpraHu3allid HMJIM  YIIOJJHOMOYCHHOMY  WHIWBHIYAIbHOMY
MPEIPUHIMATEIIO.

(B pen. denepanbpHoro 3akona ot 21.12.2004 N 171-D3)

3. IloTpeOuTens BIpaBe NpeabsSBUTh TPeOOBaHUS, YKa3aHHbBIE B ab3alax BTOPOM H MSATOM IyHKTa 1
HACTOSIIIEH CTaTbd, M3TOTOBUTENIO, VYIOJHOMOYEHHON OpraHu3alud WIH  YIOJIHOMOYEHHOMY
WHIUBUAYAIBHOMY MIPEANPUHUMATENI0, UMIIOPTEPY.

(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTto mpenbsBieHust 3TUX TpeOOBaHHUH MOTPEOUTENb BIpPaBE BO3BPATUTh M3TOTOBHUTENIO WM
UMIOPTEPY TOBAp HEHAUIEekKAIEro KauecTBa 1 MoTpedoBaTh BO3BpATa YIJIAYUEHHOU 32 HETO CYyMMBI.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)
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4. Yrparun cuiy. - ®enepanbabiii 3akon oT 25.10.2007 N 234-D3.

5. OrcyrctBuEe Yy MNOTpeOUTENs KacCOBOIO WJIM TOBAPHOTO 4YeKa JMOO MHOIO JOKYMEHTa,
YIOCTOBEpAIOMKUX (AKT M YCIOBHUS TIOKYIIKH TOBapa, HE SBISETCS OCHOBAaHWEM [UIsi OTKa3a B
YIOBJIETBOPEHUU €r0 TPEOOBAHUM.

[Iponaser (M3rOoTOBUTEIB), YIIOJITHOMOYEHHAs Oprasusanus WO YINOJHOMOYEHHBIN
WHIMBUIYAIBHBIA TPEANPHHUMATENb, UMIIOPTEP 00S3aHBI MPUHATH TOBAP HEHAJIE)KAIIETO KadyecTBa Y
noTpeduTeNs U B ciIydyae HE0OXOAMMOCTH NPOBECTH MPOBEPKY KadecTBa ToBapa. IloTpedutens Bmpase
Y4acTBOBATh B TIPOBEPKE KauecTBa TOBapa.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

B cnyyae cnopa o mpuyMHaxX BO3HHMKHOBEHHUS HEJIOCTAaTKOB TOBapa MpojaBel (M3roTOBHUTEND),
YIOJHOMOYEHHAs] OpraHu3alus WK YIOJHOMOYEHHBIM MHAWBUAYAJIBHBIN MpeANpUHUMATENb, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOW cyeT. ODKCIepTH3a ToBapa IPOBOAMUTCS B CPOKH,
ycraHoBiieHHBIE cTaThsiMu 20, 21 u 22 Hacrosimero 3akoHa JUIsl YAOBJIETBOPEHHUS COOTBETCTBYIOIIHX
TpeboBanuit notpedutens. [lorpeOuTens BipaBe NpUCYTCTBOBATH MIPH MPOBEIEHUU IKCIIEPTU3HI TOBAapa U
B CJIy4ae HECOTJIACUs C €€ Pe3yJbTaTaMU OCIIOPUTH 3aKIIFOUEHNE TAKON SKCIIEPTU3BI B CYIEOHOM MOPSIKE.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecimu B pesynbraTe 3KCIEpTU3BI TOBapa YCTaHOBJICHO, YTO €r0 HEJIOCTATKA BO3HUKIH BCIICICTBHUE
00CTOSTENHCTB, 32 KOTOPHIE HE OTBEYACT MPOJAABEI] (M3rOTOBUTENbH), MOTPEOUTENh 00sS3aH BO3MECTUTH
npoaBiy (M3rOTOBUTEINIO), YIIOJTHOMOYCHHOW OpPraHU3aIMK WIN YIIOJTHOMOYEHHOMY WHAWBHIYATEHOMY
MPEIIPUHIMATENI0, HMIIOPTEPY pacxXoIbl HA TPOBEICHHE SKCIEPTU3bI, a TaKKe CBSA3aHHBIE C e€¢
MPOBEJCHUEM PACXO/Ibl HA XpAaHEHHE U TPAHCIIOPTHPOBKY TOBApa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. [IlpomaBeny (M3rOTOBUTENbB), VYIIOJHOMOYEHHAs OpraHM3alWs HMIM  YIIOJHOMOYEHHBIN
WHIMBUIYAIBHBIA TPEIIPUHIMATENb, MUMIIOPTEP OTBEYAET 3a HEAOCTaTKH TOBapa, Ha KOTOPHIH HE
YCTAQHOBJICH TapaHTUHUHBIA CPOK, €CJIA MOTPEOUTEINh TOKAKET, YTO OHU BO3HHKIIU JIO TEpelladyd ToBapa
MOTPEOUTEITIO WM TI0 TIPUYMHAM, BOZHUKIIIMM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomienuu TOBapa, HAa KOTOPBIA YCTAaHOBJIEH TapaHTHMHBIN CPOK, IpojaBel] (M3roTOBUTEND),
YIIOJTHOMOYEHHAs OpraHHU3allysl WU YIIOJTHOMOYEHHBIH UHIMBUIYAIbHBINA PEAIPUHUMATENb, UMIOPTED
OTBEUaeT 3a HEJOCTaTKU TOBapa, €ClUd He JOKaKeT, YTO OHM BO3HUKIM TOCIE MepeAadyd ToBapa
MOTPEOUTENI0 BCIEACTBUE HAPYIICHHs MOTpedUTerNeM MpaBWJI HCIONb30BAHMS, XPAHEHUS WIH
TPaHCIIOPTUPOBKHU TOBapa, NEHCTBUN TPETHUX JIUI] UM HETPEOI0JIMMOMN CHUIIBI.

(B pen. ®enepanpHOro 3akona ot 21.12.2004 N 171-D3)
(. 6 BBeaeH PeaepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

7. Z[OCTaBKa prHHOFa6apI/ITHOFO TOBAapa U TOBapa BCCOM Oollee mATH KHJIOTpaMMOB JIs1 pCMOHTA,
YUCHKH, 3aMCHBI U (I/IJ'II/I) BO3BpaT HX HOTpe6I/ITeJHO OCYHICCTBJIAIOTCA CUJIaMM H 3a CYHCT IIpoJdaBla
(I/I3FOTOBI/IT6J'I5{, ynOHHOMO‘IGHHOﬁ OpraHu3anuvu nIn YIIOJITHOMOYCHHOTO WHIANBUIAYAJIBHOTO
npCaAIpUHUMATCIIA, I/IMI'IOpTCpa). B cJIydya€ HCUCIOJHCHHA JIaHHOM 065133.HHOCTI/I, a TaKXxe IIpu
OTCYTCTBHU IIpOJaBLa (I/ISFOTOBI/ITCHH, yr[OJ'IHOMO‘ICHHOfI opranu3anvv WX  YIIOJITHOMOYCHHOI'O
HHAUBUAYAJIBHOT'O MPCAIIPUHUMATCIIA, HMnopTepa) B MECTC HAXOXKIACHUA HOTpCGI/ITCJBI J0CTaBKa U (I/IJ'II/I)
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BO3BpaT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIATbCA moTpebuteneM. [lpum 3TomM  mponaBer
(M3roTOBUTENb,  YINOJIHOMOYEHHAs  OpraHM3alMs  WJIM  YINOJHOMOYEHHBIH  WHAWBUIYaJIbHBIN
MpeANpPUHUMATENb, UMIIOPTEP) 0053aH BO3MECTUTH MOTPEOUTENIO PACXO/Ibl, CBSI3aHHBIE C JOCTABKOW U
(uyn) BO3BpAaTOM YKa3aHHbBIX TOBApOB.

(n. 7 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 19. Cpoku npeabsiBNeHUA notpebutenemMm TpeboBaHUM B OTHOLUEHUU
HeAOCTaTKOB ToBapa

1. TloTpebutens BHpaBe MNpPeABABUTH INPEIYCMOTPEHHBbIE cTaTbel 18 HacTosmero 3akoHa
TpeOOBaHUs K MpoJaBlly (M3rOTOBUTENIO, YINOJHOMOYEHHOW OpPraHM3allid WM YIOJHOMOYEHHOMY
WHIUBUAYAIbHOMY MpEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHWH HEAOCTAaTKOB TOBapa, €CJIU OHHU
0oOHapyXeHbI B TEUEHHE TapaHTUIHOTO CPOKA MIIM CPOKA TOJTHOCTH.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

B oTHOmEHNH TOBAapOB, Ha KOTOpBIE TAPAHTUWHBIE CPOKU WM CPOKH T'OJHOCTH HE YCTAHOBIICHBI,
MOTpPeOUTENb BIpaBE MPEABSIBUTH YKa3aHHBIE TPEOOBaHMs, €CIIM HEIOCTATKH TOBApOB OOHAPYXEHBHI B
pa3yMHBIH CpPOK, HO B Ipejeax ABYX JIET CO JIHS Mepelayd UX NoTpeduTento, eciau Oosee AIUTEIbHbIE
CPOKH HE YCTaHOBJIEHBI 3aKOHOM HJIM JJOTOBOPOM.

(. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. NapaHTHIfHBI CPOK TOBapa, a TaKKE CPOK €ro CIyKObl MCUUCISETCS CO AHS Tepeaadd ToBapa
MOTPEeOUTEN0, €cli HMHOE He MPelyCMOTpPeHO JOoroBopoM. Ecnum neHp mnepenaud  yCTaHOBUTH
HEBO3MOXKHO, 3TU CPOKU UCUHCIISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

st ce3oHHBIX TOBapoB (OOYBH, OJEKABl W MPOUYMX) OTH CPOKH HCUYHUCISAIOTCI C MOMEHTA
HACTYIUICHHsS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS] KOTOPOTO OIPEAEIIEeTCS COOTBETCTBEHHO
cyorekramu Poccuiickoit dexpepanui HUCXOAsS U3 KIMMATHYSCKUX YCIOBUM MeECTa HaXOXICHHS
MOTPEOUTEIICH.

[Ipu mponpaxke ToBapoB IO oOpa3iaM, MO IOYTE, a TAKKe B CIIydasX, €CJIM MOMEHT 3aKIIOUYCHHS
JIOTOBOpa KYIUIM-TIPOJIA)KA W MOMEHT TIIepellaud ToBapa MOTPEOMTEII0 HE COBMANAIOT, 3TH CPOKHU
HCYMCIIAIOTCA CO JIHSA JOCTaBKM ToBapa mHoTpeOuTento. Eciau moTpeOuTeNh JMINEeH BO3MOKHOCTH
HCII0JIb30BaTh TOBAp BCJCACTBHE OOCTOSATENBCTB, 3aBUCSINMX OT NpojaBla (B YacCTHOCTH, TOBap
HYX/IaeTCsl B CIICHUAIBHOW YCTaHOBKE, TOKIIOYCHHH WM COOpKE, B HEM HMEIOTCS HEIOCTAaTKH),
rapaHTUHWHBIA CPOK HE TEYET JI0 YCTPAHCHHs IPOJABIIOM TaKMX 0OCTOSTENbCTB. EciM IeHb MOCTaBKH,
YCTAaHOBKH, TOJAKIIIOYCHUsI, COOPKM TOBapa, YCTPAHCHHS 3aBUCSIIUX OT MpPOJaBla OOCTOSTENLCTB,
BCIIE/ICTBHE KOTOPBIX MOTPEeOMTENh HE MOXKET HCIOIB30BaTh TOBAp MO HA3HAYEHHUIO, OMPENEIUTh
HEBO3MOXKHO, 3TH CPOKU UCUUCTISIOTCS CO JTHS 3aKIIOYSHHSI IOTOBOPA KYILTU-ITPOIAXKH.

(B pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-03)

Ao63an1 uckiroueH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

CpOK TOAHOCTHU TOBapa OHNpCACIACTCA IMMEPHUOAOM, UCUUCITIACMBIM CO HOHSA HM3IOTOBJICHUA TOBApa, B
TCUCHUC KOTOPOTO OH MNPUIOJCH K HUCIOJB30BaHUIO, HIIN HaTOﬁ, A0 HACTYIUICHUA KOTOpOfI TOBAp
MPUTOACH K UCIIOJIb30BAHUIO.
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[IpogoIKUTENPHOCT CPOKa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATh — OO0s3aTEIIbHBIM
TpeOoBaHUAM K O€30IIaCHOCTH TOBapA.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. N'apaHTHiiHBIE CPOKM MOTYT YCTAHABJIMBATHCS HAa KOMIUIEKTYIOILUE U3IEJINUS U COCTABHbIE YacTU
OCHOBHOT'O TOBapa. ['apaHTHIIHBIE CPOKHM HA KOMIUIEKTYIOLIME U3EIIUS U COCTABHBIC YAaCTU MCUYUCIISIOTCS
B TOM € IOPAJIKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOU TOBAp.

l'apanTHiiHbIE CPOKM HA KOMIUIEKTYIOIIME M3JEIUs W COCTaBHbIE YacTH TOBapa CUHUTAKOTCS
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE U3JEIINE, €CIIM MHOE HE YCTAHOBJIEHO OTOBOpPOM. B ciydae,
€CJIM Ha KOMIUIEKTYIOIEE M3JIEJIME U COCTAaBHYI 4acTh TOBAapa B JIOIOBOPE YCTAHOBIIEH T'ApaHTHUNHBIN
CPOK MEHbIIEH MPOJOJDKUTENBHOCTH, Y€M TapaHTHUIHBIA CPOK Ha OCHOBHOE U3JENNe, MOTPEeOUTENh
BIIpaBe MPEABbABUTH TPEOOBAaHUS, CBA3aHHBIE C HEAOCTATKAMU KOMILJIEKTYIOIIEro M3AEIUs U COCTaBHOM
4acTH TOBapa, Ipu UX OOHApY)KEHMM B T€UEHHE IapaHTHUITHOIO CpOKa Ha OCHOBHOE W3JIENINE, €CIIU MHOE
HE IIPEyCMOTPEHO JTOTOBOPOM.
(B pen. ®enepanbHoTo 3aK0HA OT 17.12.1999 N 212-D3)

Ecnu Ha koMIUIeKTYyIOIIee U3/IeNIie YCTaHOBJIEH rapaHTUIHHBINA CPOK OO0JIbIIEH MPOAOIKUTENBHOCTH,
4YeM TapaHTUIHBIA CpPOK Ha OCHOBHOM TOBap, MOTPEeOUTENb BIpaBe MPEIbSBUTH TpeOOBaHUS B
OTHOLIEHWH HEJOCTAaTKOB TOBapa IpU YCIOBHUU, YTO HEJOCTATKH KOMIUIEKTYIOUIETO W3NS
OoOHapyXeHbI B TEYEHHE FapaHTUMHOTO CpoKa Ha 3TO U3JEIHNE, HE3aBUCUMO OT UCTEUEHUs rapaHTUIHOTO
CpOKa Ha OCHOBHOU TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSILEN CTaThe, JOBOAATCS JI0 CBEACHUS MOTpeOUTENs B MHPOPMAIIUH O
TOBape, MPeI0CTaBIIIEMON TOTPEOUTETIO B COOTBETCTBUH €O cTaThelt 10 HacTosmmero 3akoHa.

5. B cinygasix, korjga mpeayCMOTPEHHBIM JIOTOBOPOM TapaHTUMHBIM CPOK COCTABJISIET MEHEE JIBYX
JeT U HEeNOCTaTKHu ToBapa OOHApYKEHbl MOTpeOUTeNeM IO HCTEUEHWH TapaHTUWHOTO CpoKa, HO B
npenenax JABYX JIeT, MOTpeOuTenb BIpaBe MPEIbsSBUTH MPOJABIy (M3rOTOBUTENIO) TpeOOBaHMUS,
IpelycCMOTpeHHbIe cTaThell 18 HacTosmero 3akoHa, €ciu JOKaXKEeT, YTO HEJOCTATKH TOBapa BOSHUKIU JI0
€ro nepeaady NoTpeOUTENIO WK M0 MPUYHHAM, BO3HUKIIUM JI0 3TOT0 MOMEHTA.
(. 5 BBenen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyyae BBISBICHHS CYHIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENb BIPaBE MPEABSIBUTH
W3TOTOBUTENIO  (YIOJHOMOYEHHOH  OpraHM3alid WIM  yINOJHOMOYEHHOMY  WHAWBUAYAIbHOMY
IpeANPUHUMATEII0, UMIIOPTEPY) TpeOOBaHNE O 0E3BO3ME3JHOM YCTPAaHEHHWH TaKMX HEJOCTaTKOB, €CIH
TOKa)XET, YTO OHHM BO3HUKIIN JI0 NIEPEIaun TOBapa MOTPEOUTEIIO W 110 TPUYMHAM, BOSHUKIIIUM JIO0 3TOTO
MOMEHTA. YKa3aHHOE TPeOOBaHUE MOXKET ObITh MPEIbIBIECHO, €CJIM HEJOCTATKU TOBapa 0OHAPYKEHBI 10
UCTEUYEHHUH JIBYX JIET CO JHS Meperadu ToBapa MOTPEOUTEINt0, B TEYCHNUE YCTAaHOBJICHHOTO Ha TOBAp CpoKa
CIIy’KObI WJIM B T€UECHHUE JAECATH JIET CO JHS MepeJaud ToBapa MOTPEOUTENI0 B CIyyae HEYCTaHOBIIEHUS
cpoka ciyxObl. Eciu ykazaHHoe TpeOoBaHHE HE YAOBJIETBOPEHO B T€UEHHUE JIBAJIIATU JHEH CO JHS €ro
NpeabsBIEeHUs. TOTpeOUTEaeM MM OOHApY)KEHHBIM MM HEJOCTaTOK TOBapa SIBJISETCS HEYCTPaHHUMBIM,
NOTPeOUTENb 10 CBOEMY BBIOOPY BIpaBe MPEABSBUTh M3TOTOBUTENIO (YIOJIHOMOYEHHOH OpraHu3aluu
WIA YIMOJHOMOYEHHOMY WHIMBHyalbHOMY NpPEANPUHUMATENI0, UMIIOPTEPY) UHBIE MPEAyCMOTPEHHbIE
nyHkToM 3 craThM 18 Hacrosimiero 3akoHa TpeOOBaHUS MM BO3BPATUTh TOBAP H3TOTOBUTEIIO
(YNOJTHOMOUYEHHOH OpraHu3alud WIM YHOJHOMOYEHHOMY WHIUBUAYAJbHOMY MpeaIpHUHUMATEIIO,
UMIOPTEPY) U NOTpeOOBaTh BO3BpATA YINIAUEHHOM JIECHEKHOW CYMMBI.

(. 6 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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Ctatba 20. YcTpaHeHMe HeaOoCTaTKOB ToBapa wu3rotoButenem (npoaasuoM,
ynonHOMO4YeHHOM opraHusauueun wnu YNOSTHOMOYEHHbIM MHAMBUAYaSbHbIM
npeanpuHMMaTenem, UMMNOpTepomMm)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHEeHHUs HEOCTAaTKOB TOBapa HE OMpEesieH B MUChbMEHHON (popMe cormameHneM
CTOpPOH, OTU HCAOCTATKU JOJIKHBI OBITH YCTpAHCHBI HU3TOTOBUTCIIEM (HpO}IaBHOM, yHOHHOMOquHOﬁ
OpraHM3anieil WIu  YINOJHOMOYEHHBIM WHIUBUAYAIbHBIM  MpEeINpUHUMATEIEM, HMMIIOPTEPOM)
HE3aMEAJIUTCIBHO, TO €CTh B MHUHUMAaJIbLHBIN CpPOK, 00BEKTUBHO HeO6XOI[HMBIﬁ oIl UX YCTpaHCHUA C
y4eTOM OOBIYHO TpHUMEHsieMoro crocoba. Cpok ycTpaHEHHUsI HEJOCTAaTKOB TOBapa, OMpenesieMblidi B
MMCBMEHHOM (popMe corsamieHneM CTOPOH, HE MOXKET MPEBBILIATh COPOK IMAThH AHEH.

B cnydae, ecnu Bo BpeMsl ycTpaHEHMsI HEJOCTaTKOB TOBapa CTaHET OUYEBUJIHBIM, UTO OHU HE OyIyT
yCTpaHEHbl B OINpPEAETICHHBIH COTJAIlIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COIJIAIlIEHHE O
HOBOM CpPOKE€ YCTpaHEHHs HeIOCTaTKoB, ToBapa. [Ipu 3ToM oTcyTcTBHE HEOOXOAMMBIX NJIsl YCTPaHEHUS
HEJ0CTAaTKOB TOBapa 3alacHbIX yacTell (aerasneil, MaTepuaaoB), 000pyIOBaHUS UM MOJA0OHbBIE TPUUUHBI
HE SIBJISIFOTCS OCHOBAHHMEM JUISl 3aKJIIOYEHUsS COIVIALIEHUs O TAKOM HOBOM CPOKE M HE OCBOOOXAAIOT OT
OTBETCTBEHHOCTH 32 HAPYIIEHUE CPOKA, ONPENIEIEHHOIO COMIAIEeHHEM CTOPOH NEPBOHAYAIIBHO.

(m. 1 B pen. @enepanproro 3akona ot 25.10.2007 N 234-D3)

2. B oTHomeHHMHM TOBapoB JUIMTENILHOTO IMOJBb30BaHHUS HW3TOTOBUTENb, MpOJaBel JIHOO
YIOJHOMOYEHHAs] OpPTaHU3alMs WM YIOJHOMOYEHHBIH WHAMBUAYAJIBHBIM IpeanpUHUMATENb O0sS3aHbI
IpU TPEAbSIBICHUN MOTpeOUTENeM YKa3aHHOTO TpeOOBaHUSI B TPEXTHEBHBIM CpOK Oe3BO3ME3THO
MPEeI0OCTaBUTh NOTPEOUTEINIO Ha TIEPUOJT PEMOHTA TOBAP UIUTEIHHOTO MOJIb30BaHUA, 00Ia1al01Uil STUMH
K€ OCHOBHBIMH MOTPEOUTETHCKUMH CBOMCTBAMHU, 00ECTIEUUB JIOCTaBKY 3a cBOM cueT. [lepedenb ToBapoB
JUIUTEIBHOTO MOJIb30BaHMs, HA KOTOPhIE YKa3aHHOE TpeOOBaHKUE HE PACIPOCTPAHSETCS, yCTAaHABIUBACTCS
[IpaBuTenscTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHbIX 3akOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
O3)

3. B ciydae ycTpaHeHUsI HENOCTATKOB TOBapa TapaHTHHHBIA CPOK Ha HEro MpoJJieBaeTCs Ha
MepHoJl, B TEUEHUE KOTOPOTO TOBAp HE HCIIOJIL30BAJCS. YKa3aHHBIA MEPUOJ MCUUCISETCS CO JHS
oOpaitieHus nmotpedutens ¢ TpeOoBaHHEM OO0 yCTpaHEHUHM HEIOCTaTKOB TOBapa J0 THS BBIAAYU €rO IO
OKOHUYaHUU peMoHTa. [Ipu BbIIaye TOBapa U3roTOBUTEIND (ITPOJABEL], YIOJIHOMOUYEHHAS OpPraHu3alus Wik
YIIOJTHOMOYEHHBI WHAMBHUIYaJIbHBIM TMpEANpUHUMATENb, HMIIOPTEp) O00s3aH NPEIOCTaBUTH B
MUCBMEHHOW opMe moTpeOuTeno nHbopMaIuoo o JaTte oOpalieHus moTpeduTeNs ¢ TpedboBaHuEM 00
yCTpaHeHHH OOHApPY)KEHHBIX MM HEJOCTAaTKOB TOBapa, O JaTe Iepelaud ToBapa MOTpeOuTesneM s
yCTpaHEeHHs] HEIOCTaTKOB TOBapa, O JaTe YCTpaHEHHUs HEJIOCTAaTKOB TOBapa C WX OMUCaHUEM, 00
MCIOJIb30BAHHBIX 3alacHBIX YacTAX (JeTansix, MaTepuaiax) U O JaTe BbIJa4M TOBapa MOTPEOUTENIO 1Mo
OKOHYAHUU YCTPAHEHUS HEJOCTAaTKOB TOBApa.

(B pen. denepanpHOro 3akona oT 25.10.2007 N 234-D3)

4, HpI/I YCTPpAHCHUN HCAOCTATKOB TOBApa NOCPEACTBOM 3aMCHBI KOMIUICKTYROIICTO HU3ACIHA UIIU
COCTaBHOM YacTH OCHOBHOI'O HU3ICIIUsL, Ha KOTOPBIC YCTAaHOBJICHBI FapaHTHﬁHBIe CpOKH, Ha HOBBIC
KOMIUICKTYOICC HU3ACIINEC WM COCTABHYKO YaCThb OCHOBHOI'O HU3ACIIUSA YCTAHABJIMBACTCA TapaHTPIfIHLIfI
CpOK TO# XKe MPpOAOJIKUTCIBHOCTHU, YTO U HA 3aMCHCHHBIC KOMIUICKTYIOUICC U3ICIUC WM COCTABHYIO
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4aCTb OCHOBHOT'O M3JCJINA, CCJIIM NHOC HC NTPCAYCMOTPCHO JOTOBOPOM, U I‘apaHTI/II\/'IHBIf/'I CPOK UCUHHCIIACTCA
CO JTHS BBIJIAYH MMOTPEOUTEII0 ATOTO TOBapa M0 OKOHYAHWH PEMOHTA.
(1. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CtaTtbs 21. 3aMeHa ToBapa HeHaanexawero Kayecrtsa

1. B cinyyae oOHapyxeHUsI IOTPEOUTENIEM HEOCTATKOB TOBApa M MPEAbSIBICHUS TPEOOBAHUS O €T0
3aMeHe TMpojaBell  (M3rOTOBUTENb,  YIMOJTHOMOYCHHAs  OpPraHM3alis WIM  yIIOJTHOMOYCHHBIH
WHJUBUAYAJIbHBIN MpeANpUHUMATEb, UMIIOPTEP) 00s3aH 3aMEHUThH TaKOl TOBap B TEUEHHE CEMHU JHEU
CO JHS MPEIbSBICHUS yKa3aHHOTO TpeOOBaHUS MOTpPEeOUTENEM, a IPU HEOOXOAUMOCTH JIOTIOTHUTEIbHON
MIPOBEPKU KayecTBa TAaKOTO TOBapa MpOJaBLOM (M3rOTOBUTENEM, YIIOJHOMOYEHHON opraHu3anueil niu
YIOJIHOMOYCHHBIM MHAWBHUAYAJIbHBIM IPECANTPUHUMATCIIEM, I/IMHOpTCpOM) - B TCUCHHUC ABaAllaTH }IHGI71 CcO
JTHS TIPEbSIBIICHNS YKa3aHHOTO TPEOOBAHUS.

Eciu y mnpopaBna (M3roTOBHUTENs, YHNOJIHOMOYEHHOM OpraHum3aldyd WIM YHIOJHOMOYEHHOTO
MHIUBUAYAIBHOTO NPEINpUHUMATENS], UMIIOPTEPA) B MOMEHT NpEAbIBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOIMMBIM /71 3aMEHbl TOBap, 3aMeHa JOJDKHA ObITh NpPOBEJEHA B TEUYEHHE Mecsla CO JHS
MIpeIbSABICHUS TAKOTO TPEOOBAHUSI.

B paitonax Kpaiinero CeBepa M mpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOoBaHHE MOTPEOHUTENS O
3aMEHe TOBapa MOJICKUT YJOBJIETBOPEHUIO MO €ro 3asBJICHHUIO B CPOK, HEOOXOIUMBIN IJIsi OUepeaHOMN
JOCTaBKU COOTBETCTBYIOLIETO TOBapa B 3TH PalOHBI, B CiIydae OTCYTCTBHS y IpPOAaBLa (M3rOTOBUTEI,
YIOJHOMOYCHHOM OpraHM3aluy WIA  YIOJHOMOYEHHOIO HMHIUBUAYAJIBHOIO IPEANPUHUMATEI,
UMIOopTepa) HEOOXOIMMOro AJIsl 3aMEHbI TOBapa Ha JEHb MPEIbABICHHS YKa3aHHOTO TPEOOBaHMUS.

Ecnu nnst 3amensl ToBapa TpeOyetcst Oojee ceMH JHEW, 1o TPeOOBaHHMIO MOTPEOUTENS MPOaaBel]
(M3roTOBUTENL JIMOO YIIOJTHOMOYCHHAsh OpraHu3als WM  yIOJHOMOYCHHBIH HHIUBHUIYaIbHBIN
NpeIIpUHIMATENb) B TCUYCHHE TPEX JAHEW CO JHS MpEAbsSBICHHS TpeOOBaHHS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO TIPEJAOCTABUTh IMOTPEOUTEII0O BO BPEMEHHOE TNOJh30BAHWE HA MEPUOJ 3aMEHBI TOBap
JUTATEIILHOTO T0JIb30BaHMsI, OOJaNaroIUid ITHMU K€ OCHOBHBIMH IOTPEOUTEIILCKUMHU CBOWCTBAMH,
o0ecrieyrB €ro JOCTaBKy 3a CBOHM cyeT. JTO MpaBWIO HE PACHpPOCTPAHSETCS Ha TOBAPHI, IEPCUCHb
KOTOPBIX OTIPEICISIETCS] B COOTBETCTBHHU C ITYHKTOM 2 cTaThu 20 HACTOSIIETO 3aKOHA.

(B pen. ®enepanbHbIix 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJIeKAIETO KauecTBa JIOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIIUI B YHOTPEOICHUH.

[Ipu 3ameHe ToBapa TapaHTUHHBIA CpPOK MCYMCISCTCS 3aHOBO CO JHS Iepeladyd ToBapa
MOTPEOUTEITIO.

Cratbsa 22. CpoKM yAOBNETBOPEHUA OTAENbHbLIX TPeboBaHUM noTpedbuTtens
(B pen. denepanpHoro 3akona oT 21.12.2004 N 171-D3)

Tpe6OBaHI/I$I HOTpe6I/ITCJIH 0 COpasMCpHOM YMCHBUIICHHUU HOKyrIHOﬁ HOCHBI TOBApa, BO3MCHICHUU
pacxodoB HaA HCHPaBJICHHUEC HEAOCTATKOB TOBApa HOTpe6I/ITeJ'IeM WM TPETbUM JIMIOM, BO3BPATC
ynﬂaquHOﬁ 3a TOBap JEHEXKHOU CYMMBI, a TaKXKe Tpe6OBaHI/IC O BO3MCIICHUHA YGLITKOB, MMPUYIUHCHHBIX
HOTpe6I/ITeJ'IIO BCJICACTBHUC TPOJAKHM TOBApPAa HCHAMJICIKAIICTO Ka4YCCTBa 1100 MpeaOCTaBJICHUA
HEHaIexKaIen I/IH(I)OpMaI_II/II/I 0 TOBap€, IMOMJICKAT YAOBJIICTBOPCHUIO IIPOJaBLIOM (I/I31"0TOBI/ITCJ'ICM,
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ynOJIHOMO‘ICHHOﬁ OpI‘aHI/ISaL[I/Ief/'I Wi YINOJHOMOYCHHBIM HWHAUBHUAYAJbHBIM IMPCANIPUHUMATEIICM,
HUMIIOPTEPOM) B TEUEHUE JIECATHU AHEN CO JHS MPEAbIBIECHUS COOTBETCTBYIOLIETO TPeOOBaHUS.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb NpoAaBua (u3rotoBuTensi, YNONMHOMOYEHHOMN
opraHusauum Unm ynosiIHOMOYeHHOro UHAMBMAYyanbLHOro npeanpuHMMaTens, uMnopTepa)
3a NpPoOCpPoOUKY BbINOSIHEHUSA TpeboBaHUM noTpedbuTtens
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymeHue npeaycMoTpeHHBIX ctaThsimu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAKKE 3a
HEBBINIOJIHEHNE (331€P>KKY BBINOJIHEHMS) TpeOOBaHUS MOTPEOUTENS O MPEJOCTaBICHUN €My Ha MEpPHOJ
pPEMOHTa (3aMEHbl) aHAJIOTMYHOTO TOBapa MpoAaBell (M3roTOBUTENb, YIIOJTHOMOYEHHAs OpraHu3alus Win
YIIOJTHOMOYEHHBIH HHIUBHUIYaTbHBIN TPEANPUHUMATENh, UMIIOPTED), JOMYCTUBIINN TaKkue HApYIICHU,
yILIa4UBaeT MOTPEOUTEIIO 3a KaXKAbII JIEHb IIPOCPOUYKU HEYCTOWKY (IIEHI0) B pa3Mepe OJJHOrO MPOLEHTa
LIEHBI TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompenenseTcsi, UCXOAs W3 €ro ICHbI, CYIIECTBOBABIIEH B TOM MeCTe, B KOTOPOM
TpeOoBaHUE TMOTPEeOUTENs JODKHO ObUIO OBITh  YAOBJIETBOPEHO MPOJABLUOM  (M3TOTOBHUTENEM,
VIIOJTHOMOYEHHOW OpraHu3anyell WM YHNOJHOMOYEHHBIM WHAWBUIAYAJIbHBIM MPEIIPUHIMATEIEM,
UMIIOPTEPOM), B JICHb JOOPOBOJBHOTO YIOBJICTBOPEHHSI TaKOTO TPeOOBAHHS WM B JICHb BBIHECECHHS
CyneGHOTO pelIeHHs, €Clii TpeOboBaHKE TOOPOBOJIBHO YIOBIECTBOPEHO HE OBLIO.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciydae HEBBIMOJHEHUS TPEOOBAHMI MOTPEOUTENST B CPOKH, MPEIyCMOTPEHHBIE cTaThaMu 20 -
22 wHacrosmiero 3akoHa, MOTPEOUTENTh BIIpaBEe IO CBOEMY BBIOOPY NPEABSIBUTHL HWHBIC TpeOOBaHMUS,
YCTaHOBJICHHBIE CTaThel 18 HacTosdiiero 3akoHa.

Cratba 23.1. [llocneactBusi HapyweHUMA  NpoAaBLOM CpoKa nepenauu
npeaBapuTesibHO ONJflaYeHHOro ToBapa noTpedbuTento
(BBenena denepanbHbIM 3aKk0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KYIUIM-TIPOJIaXH, MPeAyCMaTPUBAIOIINUNA 00SI3aHHOCTh MOTPEOUTENS MpEeABAPUTEITHHO
OTIaTUTh TOBAp, JOJDKEH COJIEPXKATh YCIOBHE O CpPOKE Mepeaun ToBapa NoTpeOUTeNo.

2. B cJIydgac, €CJin IpOoaaBCI, HOHy‘lI/IBH_II/Iﬁ CYMMY HpCHBapHTeHBHOﬁ OILIaThl B OIPCACICHHOM
AOTOBOPOM KYIUIM-TIPOJAKH pa3MEpPe, HE HMCIIOJTHUIL 0053aHHOCTB I10 nepeaadc ToBapa HOTpC6I/ITCJHO B
YCTaHOBJ'ICHHHﬁ TaKHUM OOI'0OBOPOM CPOK, HOTpe6I/ITeJ'IB 110 CBOEMY BbI60py BIIpaBC HOTpe6OBaTBI

nepeaadyu OIJIa4C€HHOI'0 TOBapa B YCTaHOBHeHHBIﬁ UM HOBBII CpOK;
BO3BpaTa CyMMBI npeﬂBapHTeanoﬁ OIlIAThI TOBAapa, HE MEPECAAHHOIO IIPOJABIIOM.

HpI/I 9TOM HOTpe6I/ITeJ'H> BIIpaBC HOTpe6OBaTL TAKXE IMOJTHOT'O BO3MCIICHU A y6I>ITKOB, MPUYNHCHHBIX
€My BCJICACTBHUC HAPYHICHUSA  YCTAHOBJIICHHOTO JOTOBOPOM  KYIUIM-TIIPOOAKH  CpOKa II€peaavdu
MNpEABAPUTCIIBHO OINIAYCHHOTO TOBApa.

3. B CJIyda€ HapyHmi€HUs YCTAHOBJIICHHOTO JOTOBOPOM KYIUIM-IIPOAAXKU CpOKa Hnepcaavdu
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MPEBAPUTENIHO OIUIAYEHHOTO TOBapa MOTPEOMTENIO MPOJAaBell YIUTAYMBAeT €My 3a KaKIbld JICHb
IIPOCPOUYKU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI POLIEHTA CYMMBI IIpEABAPUTEIbHON OIIaThl TOBApA.

Heycroiika (meHn) B3bICKMBAETCS CO JHS, KOTJa IO JIOTOBOPY KYIUIM-TIPOJAAXKHU Iepejaada ToBapa
MOTPEOUTEIIO MOJKHA ObLIa OBITH OCYIIECTBIICHA, O THS Iepeiadd TOBapa MOTPEOUTENI0 WM 0 THS
YIOBJIETBOPEHUS TpeOOBaHMsI MOTPEOUTENSE O BO3BpATE EMY IPEABAPUTEIBHO YILLIAYEHHON UM CyMMBI.

Cymma B3bICKAaHHOH MOTpeOUTENIeM HEYCTOWKM (TMEHM) HE MOXET IMpeBblIIaTh CyMMY
MIpeIBApUTENILHOM OIIaThl TOBApa.

4. TpeboBaHust IOTPEOUTENST O BO3BpATE YIUIAUEHHOW 3a TOBApP CYMMBI M O TIOJIHOM BO3MEIICHUH
YOBITKOB TIOJUIEKAT YIOBIETBOPEHHUIO MPOJABIIOM B TEUYEHHE NECATH IHEW CO JHS TPEAbSBICHUS
COOTBETCTBYIOILErO TpeOOBaHMUSI.

5. TpeGoBanus mOTpeOUTENSI, YCTAaHOBJICHHBIE TMYHKTOM 2 HACTOAIMIEH CTAaThH, HE TMOJJIEKAT
YIOBJIETBOPEHUIO, €CIIM TpOoJaBel] JOKaXKeT, YTO HapylIeHHEe CPOKOB Iepeladdl TMOTPEeOUTEINIo
MIPeIBAPUTENILHO OIJIAY€HHOTO TOBapa IMPOU30LUIO BCIEACTBUE HEMPEOJIOJUMON CHUJIbl WM IO BHHE
OTpeOHuTeNs.

Ctatba 24. PacuyeTbl ¢ notpebutenem B criyyae npuobpeteHuss UM ToOBapa
HeHaanexawero KayecTtsa

1. Ilpu 3amMeHe ToBapa HEHAJIEXKAIIETO KAayeCTBa HA TOBAp 3TOHM K€ MapKH (ITHX K€ MOJCIH U
(wnm) apTUKyJa) IepepacyeT IeHbl TOBapa He TPOU3BOAUTCS.
(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAJUICKAIIETO KavyecTBAa HA TAKOW e TOBAp JPYrod Mapku (MOJEINH,
apTUKyJa) B ciydae, €Cid [IeHa TOBapa, MOJISKAIIEro 3aMeHe, HIDKE IIeHbI TOBapa, MPeI0CTaBICHHOTO
B3aMEH, MOTPEOUTENh OJDKEH JOTUIATUTh PA3HHUILY B IIEHAX; B ClIydae, €CliM [IeHa TOBapa, MO JIS)KAIIero
3aMeHe, BBIIIC IICHBl TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HHMIA B IIEHAX BBIIUIAYMBACTCS
notpedutenmo. lleHa ToBapa, MoJJIEKAIIEro 3aMeHe, ONpEACIsIeTCss Ha MOMEHT €ro 3aMeHbI, a €CIH
TpeOoBaHHE TMOTPEOUTENsT HE YIOBIETBOPEHO NPOJABIOM, II€HA 3aMEHSEMOro ToBapa W IICHA
nepeaBaeMoro B3aMEH TOBapa OTPEICISIFOTCS HAa MOMEHT BRIHECEHUS CYJIOM PELICHHS O 3aMEHE TOBapa.
(B pen. denepanbpHOro 3akona ot 17.12.1999 N 212-03)

3. B cinyyae npenbsBieHus moTpeOuTesieM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHHU TOKYITHON
IIEHBI TOBAapa B pacyeT MPUHUMACTCS IIcHa TOBapa Ha MOMEHT IPEIbIBICHHUS OTpeOUTeIeM TpeOOBaHHUS
00 yIleHKe WU, €ClIi OHO JOOPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM PEIICHUS O
COpa3MEPHOM YMEHBIIICHUH MTOKYITHOM IICHBI.

(m. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. TIpu BO3BpaTe TOBapa HEHAIJIEKAIIETO KauecTBa NOTPEeOMTENbh BIPaBe TPeOOBATH BO3MEILEHUS
pa3sHULBI MEXIY LIEHOH TOBapa, YCTAaHOBJIEHHOM JOrOBOPOM, M LIEHOM COOTBETCTBYIOILIEIO TOBapa Ha
MOMEHT JOOpPOBOJIBHOTO YJOBJIETBOPEHUS TAKOTO TpeOOBaHMs WM, €cli TpeOoBaHHE NOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS.

(n. 4 BBenen ®PenepanbHbIM 3akOHOM oT 17.12.1999 N 212-®3, B pen. denepalbHOr0 3akoHa OT
21.12.2004 N 171-®3)
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5. B ciyuae BO3BpaTa TOBapa HEHAJJICKAILEr0 KayecTBa, NPOJAHHOTO B KPEIUT, MOTPEOHTEINIO
BO3BpAIllaeTCs yIUIAaueHHAs 3a TOBAp JEHEXHAas CyMMa B pa3Mepe IOTalleHHOIo KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeAnTa, a Takke BO3MEINACTCS IJIaTa 3a PEAO0CTaBICHIE KPEIUTa.

(n. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cimydae Bo3Bpara ToBapa HEHAUIEXKAIIETO KauecTBa, IPHOOPETEHHOTO MOTPEOUTENIEM 3a CUET
MOTPEOUTENILCKOTO KpeauTa (3aiiMa), mpoiaBer 00si3aH BO3BPATUTH OTPEOUTENIO YIUTAYSHHYIO 32 TOBAp
JCHEKHYI0 CyMMY, a TaKK€ BO3MECTHUTH YIUIAYCHHBIE MOTPEOUTENIEM MPOLEHTHl W MHBIE IUIATEXKH II0
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

(. 6 BBegeH denepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

CraTtba 25. paBo noTpebutensa Ha o6MeH ToBapa Hagnexallero KayecTtsa

1. TloTpeOutenp BnpaBe OOMEHSATH HENPOJOBOJILCTBEHHBIM TOBap HaUIEKallero KadecTBa Ha
aQHAJIOTMYHBIM TOBap y MpoJaBlia, Y KOTOPOTO ATOT TOBAap ObLI MpUOOpETEeH, ecliu yKa3aHHBbIA TOBap HE
nojomen mo Gopme, rabapuram, pacoHy, paclBETKe, pa3Mepy WM KOMIUICKTAIHH.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

[ToTpeburens nMeeT mpaBo Ha OOMEH HEMPOJOBOJHLCTBEHHOTO TOBapa HAJICKAIIETO KAadecTBa B
TEUEHWE YETHIPHAIATH JHEH, HE CUUTAs THS €ro MOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HaJUIEkKAIIero KayecTBa MPOBOAMTCA, €CIHM yKa3aHHBIN
TOBap HE OBLI B yNMOTPEOJCHUH, COXPAHEHBI €r0 TOBAPHBIN BHJI, MMOTPEOUTEIHCKHUE CBOWCTBA, TJIOMOBI,
(haGpuuHbIE SPIBIKU, a TAKKE UMEETCS TOBAPHBIN Y€K MJIM KaCCOBBIN Y€K MO0 MHOW MOATBEPIKIAIONTUN
OIIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBUE Y MOTPEOUTENSI TOBAPHOIO YeKa MIIM KACCOBOTO YeKa
100 MHOTO MOJATBEPXKIAIOIIETO OIJIaTy TOBapa JOKyMEHTAa HE JIMIIAET ero BO3MOKHOCTHU CChLIaThCs Ha

CBUJICTEIILCKUE TTOKA3aHUSI.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeuenr TOBapoB, HE MOJUIEKAIIMX OOMEHY IO OCHOBAaHHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yTBepxkaaercs [IpaBurensctBom Poccutickoit @eneparumu.

2. B ciyuae, ecnu aHaOTUYHBINA TOBap OTCYTCTBYET B MPOJIAXKe HA JIEHb 0OpalleHus MOTPeOUTENs K
MPOJIaBIly, MOTPEOUTENb BIPAaBE OTKA3aThCS OT HCIOIHEHUS JOTOBOpPA KYIUIM-TIPOJAKU U MOTPeOOBaTh
BO3BpaTa YIUTAY€HHOM 3a yKa3aHHBIN TOBap JEHEXHOW cyMMbl. TpeboBaHume moTpeOUTENs] O BO3BparTe
YILUIAYEHHOMN 3a yKa3aHHBIM TOBAp JCHEKHON CyMMBI MOAJIEKUT yJOBICTBOPEHUIO B TEUECHUE TPEX THEH
CO JTHSI BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornameHuto MoTpeOUTENs C MPOAABIOM OOMEH TOBapa MOXET ObITh MPEAYCMOTPEH IpU
MOCTYIUIGHUH aHAJIOTMYHOTO ToBapa B mpojaxy. [IponaBen o0s3aH He3aMeIIUTENbHO COOOUIUTH
MOTPEOUTENIO O MOCTYIUICHUH aHATOTUYHOTO TOBapa B MPOJAXKYy.

(. 2 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 26. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

CraTtbsa 26.1. IMCTaHUMOHHbIN CNOCOO6 Npogaxun ToBapa
(BBeneHa denepasibHbIM 3aKOHOM OT 21.12.2004 N 171-D3)
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1. JloroBOp PO3HMYHOHN KYIUTU-TIPOJIAXKH MOXKET OBbITh 3aKJIIOYEeH Ha OCHOBAHUU O3HAKOMIICHHS
HOTpC6I/ITeJI$I C MPCAIOKCHHBIM IIPOAaBIOM OIIMCAHUCM TOBapa HNOCPECACTBOM KaTaJloIrOB, IMPOCIICKTOB,
OyKJIIETOB, JOTOCHHMKOB, CPEJICTB CBSI3U (TCIIEBU3HOHHOM, IIOYTOBOM, PAJMOCBS3H U JIPYTUX) WU WHBIMH
MCKITFOYAIOIIMMU BO3MOKHOCTh HENOCPEICTBEHHOTO O3HAKOMJICHHSI MOTPEOUTENss ¢ TOBapoM JHOO
o0pa3moM ToBapa MpH 3aKIIOYCHHH TaKOrO JOroBOpa (IUCTAaHIMOHHBIA CHOCOO TMPOJaKd TOBapa)
croco0amu.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [IpoaB1ioM 10 3aKJIFOYEHHS JOTOBOPA JIOJKHA OBITH MPEAOCTaBIIEHA MOTPEOUTEN0 HHMOPMAITHS
00 OCHOBHBIX TTOTPEOUTETHCKUX CBOMCTBAX TOBapa, 00 ajupece (MeCTe HaXO0XKICHUsI) MPOJIaBla, O MECTe
NU3Tr0OTOBJICHUA TOBAapa, (6] IIOJIHOM (1)I/IpMeHHOM HAaNMMCHOBAaHUN (HaI/IMeHOBaHI/II/I) nmpoaaBna
(u3rotoBUTENS), O 1IEHE U 00 YCIOBUSAX MPUOOpPETEHHUS TOBapa, O €ro JOCTaBKE, CPOKE CIIYKObI, Cpoke
TOJIHOCTH W TapaHTHHHOM CpOKEe, O TMOPSJIKE OIUIaThl TOBapa, a TaKKe O CPOKE, B TCUCHHE KOTOPOTO
JCUCTBYET MPEIOKCHHIE O 3aKITIOYCHUH JIOTOBOPA.

3. IloTpebuTtento B MOMEHT JIOCTaBKH TOBapa JOJDKHA ObITh B MMCBMEHHOU (hopMe MpenocTaBiIeHa
uHpopmalusg o ToBape, npeaycMoTpeHHas cratheil 10 Hacrosiiero 3akoHa, a TakKe MPeayCMOTpPEHHAs!
MIYHKTOM 4 HacTosIIeH cTaTbil HHPOpMAIIHS O OPSIIKE U CPOKaxX BO3BpaTa TOBapa.

4. IloTpeOuTtens BpaBe 0TKa3aThCs OT TOBapa B JFOOOE BpeMs JI0 €ro mepeadu, a mocie nepenadn
TOBapa - B T€YEHUE CEMU JHEH.

B cnyyae, ecniu uHdopmanus o mopsAKe M CpoKax BO3BpaTa TOBapa HaAJEKAIEro KayecTBa He
ObUla TpefocTaBieHa B NHCbMEHHON ¢GopMe B MOMEHT JIOCTaBKM TOBapa, MOTPEeOUTENb BIIpaBe
OTKa3aThCs OT TOBAapa B TEUEHHUE TPEX MECALIEB C MOMEHTA Nepejaur ToBapa.

Bo3Bpar ToBapa Haanexalero kauecTsa BO3MOXKEH B CIIydae, €CJId COXpaHEHbl €ro TOBapHBI BUJ,
MOTPEeOUTENbCKUE CBOMCTBA, a TakkKe JAOKYMEHT, MOJITBEpXKIAIoUMil (akT W yCIOBHUS MOKYIIKH
yKazaHHOTO ToBapa. OTCyTcTBHE y MOTpeOUTENss AOKYMEHTa, MOATBEpXkAarouero (akT U YCIOBUA
MOKYIIKK TOBapa, HE JIMIIAET €r0 BO3MOXHOCTH CChUIAThCA Ha APYrue J10Ka3aTeabCTBa MpPUOOpETeHUS
TOBapa y JaHHOTO MPO/IABIIA.

HOTpe6I/ITeJ'IB HC BIIpaB€ OTKa3aTbCd OT TOBapa HAMJICKAIICIO0 KadyeCTBa, HMCIOLICTO
HHAUBUAYAJIBHO-OIIPCACIICHHBIC CBOﬁCTBa, CCIlIn YKaSaHHBIﬁ TOBAp MOXKCT OBITH MCIIOJIB30BaH
HUCKIIIOYUTCIBHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/IT€HeM.

HpI/I OTKa3€ HOTpe6I/ITeJI${ OT TOBapa IIpoAaBCl HOJLGKCH BO3BPATUTb €MY JACHCKHYH CYMMY,
YILNIAYCHHYIO HOTpe6I/ITeJICM o A0roBOopy, 3a HUCKIKHUYCHUCM pacXodOB IpoJaBHa Ha OOCTaBKYy OT
HOTp€6I/ITCJ'IH BO3BpAIICHHOI'O TOBApad, HE IIO3JHCC 4YCM UYCpPC3 INCCATH JHEeW co JHA MMpCaAbABICHUA
HOTpe6I/ITeJ'ICM COOTBCTCTBYIOLICTO Tpe6OBaHI/I$I.

5. IlocnenactBus IMpOoAaKu TOBapa HCHAJICKAIICTO Ka4Y€CTBa NUCTAHITMOHHBIM CIocooom npoaaxxu
TOBApa YCTAHOBJICHBI IMOJIOXKCHUAMU, IPCAYCMOTPECHHBIMHA CTATbAIMU 18 - 24 HaCTOAIICTO 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu oTaeNbHbIX BUAOB TOBapoOB
(BBeneHa denepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)

HpaBI/ma npoaaxu OTACIBbHBIX BHUAOB TOBAPOB YCTAHABJIMBAKOTCH HpaBI/ITCHLCTBOM Poccuiickoit
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denepauuu.

Maega lll. 3ALLIUTA MPAB NOTPEBUTENEW NMPU BbINONHEHUN
PABOT (OKA3AHUU YCIIYT)

Ctatbsa 27. CpoKMU BbINOSIHEHUA paboT (OKasaHUs ycnyr)

1. Hcnonnurens o0s3aH OCYIIECTBUTH BBINIOJHEHUE paOOTHl (OKa3aHUE YCIYIM) B CpPOK,
YCTAHOBJICHHBIN MTPAaBHJIAMH BBITIOJHEHHSI OTJCIBHBIX BUAOB paboT (OKa3aHUs OTIACIBHBIX BUOB YCIIYT)
WM JIOTOBOPOM O BBINOJIHEHUH paboT (oka3zaHuu yciyr). B noroBope o BbimoiaHeHHH paboT (OKa3aHUU
YCIIYT) MOET MPEIyCMaTPUBATHCA CPOK BBIMIOJHEHUS pa0OTHI (OKa3aHHS YCIYrd), €ClIU YKa3aHHBIMHU
NpaBUJaMH OH HE TPEIyCMOTPEH, a TaKKe CpPOK MEHbIIeH TNPONOIDKUTEIBHOCTH, YeM CpOK,
YCTaHOBJIEHHBIN YKa3aHHBIMHU TPAaBUIIAMH.

2. Cpok BbIMOJIHEHUSI PaOOTHI (OKa3aHUS YCIYTHM) MOJKET OIpeneisThCcsl JaToil (mepuoaom), K
KOTOPO#1 T0JKHO OBITh 3aKOHYEHO BBINIOJIHEHHE paboThl (OKa3aHWe YCIYTr) WiK (1) AaToH (IepruoaoMm), K
KOTOPOl UCTIOJTHUTENb JIOJIKEH MPUCTYIUTh K BBIMOJIHEHNUIO pabOThI (OKa3aHUIO YCIYTH).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BbINOJIHEHUE pabOThl (OKa3aHUE YCIyTy) OCYLIECTBISIETCSA MO YacTaM (JIOCTaBKa
NEepUOUYECKOM TIe4aTH, TEXHHYECKOe OOCTy)KMBaHHE) B TEYEHHE CpOKa MACHCTBHSA JOTOBOpa O
BBINTOJTHEHUN PAa0OT (OKa3aHWU YCIYT), JOJDKHBI TPEIyCMaTPUBATHCS COOTBETCTBYIOIIHE CPOKH
(TIepHo/IbT) BBHITIOJTHEHHS TAKUX padOT (OKa3aHUS YCIIYT).

[lo cormameHu0 CTOPOH B JIOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TaKkKe CPOKU 3aBEPIICHUS
OT/IEILHBIX 3TAINOB PaOOTHI (MMPOMEKYTOUHBIC CPOKH ).
(. 3 BBeien denepabHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBMA HapylweHUS UCNOJNIHUTENEM CPOKOB BbINOSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecni vcnofHUTEh HAPYNIMII CPOKH BBITIOTHEHHs paboThl (OKa3aHUs YCIYTH) - CPOKH Hadalla
(W) OKOHYAHUS BBHIIOJTHEHUS PaOOTHI (OKa3aHUs yCIyru) U (WIKM) MPOMEKYTOUHbIE CPOKU BBITTOJHEHUS
paboThl (OKa3aHUS YCIYTH) UM BO BPEMs BBIMOJIHEHUS paOOTHI (OKa3aHUS YCIYTH) CTANIO0 OYEBHIHBIM,
4TO OHA HE OYZIET BBIMIOJHEHA B CPOK, MOTPEOUTEIH TI0 CBOEMY BBIOOPY BIIpaBe:

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYMTh UCTIOJHUTEIIO HOBBIN CPOK;
(B pen. denepanpHOro 3akoHa oT 17.12.1999 N 212-03)

NOPYYUTh BBINOJIHEHHE DPAOOTHI (OKa3aHUE YCIYT'M) TPETbUM JIMIAM 33 Pa3yMHYIO LEHY WU
BBITIOJIHUTh €€ CBOMMH CHJIaMH U TIOTPEOOBATh OT UCHOJHHUTENSI BO3MEIIEHHUS IOHECEHHBIX PacX0/I0B;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBITIOJIHCHUC pa60T]':»I (OKa3aHI/Ie YCJ'IYFI/I);

0TKAa3aTbCsl OT UCTOJHEHHsI JIOTOBOPA O BBIIOJHEHUH PAOOTHI (OKa3aHUU YCIIYTH).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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[TorpebuTens BopaBe mMOTpeOOBATH TAKXKe MOJHOTO BO3MEUICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HApPYIIEHUEM CPOKOB BBITIOJTHEHUS paboThl (OKa3aHUs yCIayru). YOBITKA BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIC JIJIS1 YIOBJIECTBOPEHUSI COOTBETCTBYIOIIUX TPEOOBAHUI MOTPEOUTEIIS.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3nayeHHsle TOTpPEOMTEIEM HOBBIE CpPOKH BBIIOJHEHUS pPaOOThI (OKa3aHUS YCIYTH)
YKa3bIBaIOTCS B JIOTOBOPE O BBHIMOJTHEHUHU PAOOTHI (OKa3aHUU YCIYTH).
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

B cnysae mpocpoykd HOBBIX CPOKOB MOTPEOUTETh BMIpaBE MPEAbSIBUTH HCIIOTHUTENIIO WHBIE
TpeOOBaHUs, yCTAHOBJIEHHBIE TYHKTOM | HaCTOSIIEH CTaThH.

3. llena BBITIOJTHEHHOW pabOTHI (OKa3aHHOW YCIYTH), BO3BpalaeMasi moTpeOUTeNto mpu OTKa3e OT
WCTIOJIHEHHUSI JIOTOBOpPA O BBINOJHEHWH paboThl (OKa3aHWHM YCIAYTH), a TaKKe YYWUThIBaeMas IIpU
YMEHBIIIEHUH IIE€Hbl BBIMOJHEHHOW paboThl (OKa3aHHOM YCIYIrHW), ONpPENENIeTcsi B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctathu 24 HacTosIIero 3aKoHa.

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

4. Ilpu oTKa3ze OT MCIOJHEHHS OTOBOPA O BBIMOJIHEHUU PaOOTHI (OKa3aHUU YCIYTH) UCIIOJIHUTEIND
HC BIIpaBC Tpe6OBaTI) BO3MCHICHUA CBOHMX 3aTpar, IMPOHU3BCIACHHBIX B ITPOLECCE BBITIOJIHCHUSA pa6OTI)I
(okazaHMs YCIIYTH), a TaKKe IUIAThl 3a BBINIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY), 32 HCKIIOYCHUEM
CITydJasi, €CJIA MOTPEOUTEINb MPUHS BHITIOJHEHHYIO pPab0oTy (OKa3aHHYIO yCIYTY).
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3arr uckimrodeH. - denepanbHbiid 3aK0H 0T 17.12.1999 N 212-D3.

5. B cimydae HapylIeHHUs YCTAHOBIICHHBIX CPOKOB BBITIOJTHEHHUsS PaOOThI (OKa3aHHs YCIIYTH) WU
HA3HAYEHHBIX TOTPEOUTE]ICM Ha OCHOBAHHMH ITyHKTa | HACTOSIIEH CTaThU HOBBIX CPOKOB HCIIOJTHUTEINb
yILIa4MBaeT MOTPEOUTEITIO 3a KXl JCeHb (Yac, eClI CPOK OTPE/ICIICH B Yacax) MPOCPOUYKH HEYCTOUKY
(meH) B pa3Mepe TpeX IMPOIICHTOB IICHBI BBHIMOJHEHHUS padOThl (OKa3aHWs YCIYTH), a €CIU IieHa
BBITIOJTHEHUST PaOOThl (OKa3aHWS YCIYyrd) JTOTOBOPOM O BBIMOJHEHHWH paboT (OKa3aHWUW YCIyr) He
ompenerneHa - oOmeil ImeHsl 3aka3a. J[oroBopoM o BHIMOJHEHHH pPabOT (OKAa3aHHU YCIYT) MEXIY
MOTPEOUTENIEM M UCTIOTHUTEIIEM MOXKET OBITh YCTAHOBIICH 0OJiee BRICOKUI pa3Mep HEYCTOWKH (TICHH).

(B pen. denepanbpHOro 3akona ot 17.12.1999 N 212-03)

Heycrolika (TieHs1) 3a HapyllIeHue CPOKOB Havasa BHIMIOJIHEHUS paOOThI (OKa3aHUs YCIYTH), €€ dTarna
B3BICKMBACTCS 33 KX/l JIeHb (Yac, €ClM CPOK ONpPEIECNICH B Yacax) MPOCPOYKH BIUIOTH O Hayaia
BBITIOJIHEHUST Pa0OThl (OKa3aHWs YCIYTH), €€ dTalna WIH TMPEIbsIBICHUS TOTpeOuTeneM TpeOOBaHMIA,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIICH CTaThU.

(B pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylIeHHEe CPOKOB OKOHYAHUS BBITIOJHEHHUsI PabOTHI (OKa3aHHs YCIyTH), ee
JTama B3BICKMBAETCS 3a KaX[Ibl JEHb (Yac, €clid CPOK OMpeieNieH B yacax) MPOCPOYKH BILIOTH [0
OKOHYAHUS BBHIMOJTHEHUS pabOThl (OKa3aHUSA YCIYTH), €e HdTafa WIH TMPEeAbsSBIECHUS NOTpeduTeneM
TpeOOBaHUM, MPEAYCMOTPEHHBIX MTYHKTOM | HACTOAIIEH CTaThU.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CYMMa B3BICKAHHOM HOTpe6I/ITeJ'ICM HGYCTOﬁKH (HCHI/I) HC MOXKCT MPCBbLIIIATL LOCHY OTACIBLHOT'O
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BHJIA BBIMIOJIHEHUs pPa0OTHl (OKa3aHUs YCIYTH) WIA OONIIYI0 IIEHY 3aKa3a, €Cld IICHAa BBIMOJIHCHUS
OT/ACNBHOTO BHUAAa pabOThl (OKa3aHWsS YCIYrd) HE OIpeAesieHa JTOTOBOPOM O BBIMOJIHEHUU PabOTHI
(OKa3aHUM YCIIYTH).

Pa3zmep HeycToliku (TIeHHM) ONpEAeNseTCs, MCXOIs W3 IEHbI BBITIOJHEHHUS paboThl (OKa3aHUs
YCIIyTH), @ €CIM YKa3aHHas [IeHa He OIpe/esieHa, UCX0 I U3 OOIIeH IIeHbI 3aKa3a, CyIIeCTBOBABIICH B TOM
MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJDKHO OBLIO OBITH YIOBJICTBOPEHO MCIIOJTHUTENIEM B JCHD
TO0OPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS WM B JACHB BRIHECCHHSI CYJCOHOTO PEIICHHUS, SCITH
TpeboBaHUE IOTPEOUTENS JOOPOBOJILHO YAOBJIETBOPEHO HE OBLIIO.

6. TpeboBanusi MoTpeOHUTENs, YCTAaHOBJIEHHblE NYHKTOM 1 HacTosled CTaTbH, HE MOIJIEKAT
YIOBJIETBOPEHUIO, €CIIM UCTIOJTHUTENb JOKAXET, YTO HAPYLIEHUE CPOKOB BBIIIOJIHEHUS paObOThl (OKa3aHUS
YCIIyTH) IPOU3O0IILIO BCIEACTBHE HETPEOI0IUMOM CHIIBI MIIH IO BUHE MTOTPEOUTENS.

Crtatba 29. lNpaBa noTtpebutena npuv obHapyXeHUW He[OCTaTKOB BbIMOSIHEHHOWU
paboTbl (OKa3aHHOM yCryru)

1. IloTpeburens mnpu OOHAPY)KEHUU HEIOCTATKOB BBIOJHEHHOW paboOThl (OKa3aHHOW YCIIYTH)
BIIPaBe 1O CBOEMY BBIOOPY MOTPEeOOBATH:

0€3B0O3ME3THOTO YCTPAHEHHUS HEIOCTATKOB BBHITTOJIHEHHON PabOThI (OKa3aHHOM YCIIYTH);
COOTBETCTBYIOIIETO YMEHBIICHHS 1IEHBI BHITIOJHEHHOH paboThl (OKa3aHHOM YCIIyTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS IPYTON BEIU U3 OAHOPOJHOTO MaTepualia TaKOro e KauyecTBa Uiu
MTOBTOPHOTO BbIMIOJIHEHUSI paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTh paHee MepelaHHYI0 eMy
HCIIOJIHUTEJIEM BEllb;

BO3MEIIEHUSI TOHECEHHBIX MM pacXoJ0B IO YCTPAHEHHIO HEIOCTATKOB BBIMOJHEHHON padOTHhI
(oKa3aHHOU yCIYry) CBOUMHU CHJIAMU WJIM TPETbUMU JIUIAMH.

VYnoBierBopeHue TpeOOBaHUI MOTpeOUTENsT O OE3BO3ME3HOM YCTPAHEHUHM HEIOCTATKOB, 00
W3TOTOBIICHUHM JIPYrOW BEUIM WJIM O TOBTOPHOM BBINIOJHEHHH paOOThl (OKa3aHWUHM YCIYr'H) He
OCBOOO0KIACT UCIIOJHUTENSI OT OTBETCTBEHHOCTH B ()OPME HEYCTOWKH 3a HAPYIICHUE CPOKA OKOHUYAHHMS
BBITIOJTHEHUS pa0OThI (OKa3aHUS YCIYTH).

(B pen. denepanbpHOro 3akona ot 17.12.1999 N 212-03)

[ToTpeburteny BmpaBe OTKa3aTbCAd OT HCIIOJIHEHHUS JOTOBOpPa O BBHINOJHEHHH PadOTHl (OKa3aHUU
yCIyTy) U MOTPeOOBaTh MOJHOTO BO3MEIIECHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJHEHHOW pa0OThl (OKa3aHHOW YCIAYrHM) HE YCTPAHEHBI HCIOJHUTENIEM.
[ToTpebutens Takxke BOpaBe OTKA3aThCA OT WCIOJHEHHUS JOTOBOpa O BBHIMOJTHEHHH PabOTHl (OKa3aHHH
yCIyTH), €CITH UM OOHApYKEHbI CYIIECTBEHHbIE HEIOCTATKH BHITIOJHEHHOW PabOTHI (OKa3aHHOM YCIIyTH)
WJIY UHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCIIOBHM 10rOBOpa.

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

HOTpCGI/ITCHL BITpaBC HOTpCGOBaTL TAKXKXC ITOJTHOT'O BO3MCIICHUS Y6BITKOB, NPUYINHCHHBIX €MY B
CBSI3M C HEJOCTaTKaMH{ BBIINOJIHEHHOM paGOTLI (OKEB&HHOﬁ yCleFI/I). YObBITKH BO3MCHIAOTCA B CpPOKH,
YCTAHOBJICHHBIC UIA YAOBJICTBOPCHUS COOTBCTCTBYIOIINX Tpe60BaHHI>i HOTpe6I/ITeJ'I$I.
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2. lleHa BBIMIOJIHEHHOW pabOThI (OKAa3aHHON YCIIYTH), BO3Bpalaemasi OTPeOUTENI0 IpU OTKa3e OT
WCTIOJIHEHUSI JIOTOBOpA O BBINOJHEHWU paboThl (OKa3aHWM YCIAYrH), a TaKKe YYHUThIBaeMas IIpU
YMEHBIIIEHUU II€HBbl BBIMOJHEHHOW pPabOThl (OKAa3aHHOM YCIyru), OMPEAENsieTcs B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 ctathu 24 HacTosIIEro 3aKoHa.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHusi, CBsI3aHHBIE C HEJIOCTATKAMHU BBITOJHEHHON pabOTHl (OKa3aHHOW YCIYTH), MOTYT
OBITh TPEABSBIICHBI IIPU MPUHITUHU BIMIOJHEHHON Pa0OTHI (OKa3aHHOW YCIYT'H) WM B XOJI€ BBITOJHEHHUS
paboTel (OKazaHUsl YCIYrd) JuOO, €ClIM HEBO3MOXHO OOHapyXMTh HENOCTAaTKU TIpU NPUHATUU
BBITIOJTHEHHOU Pa0OTHI (OKa3aHHOW YCIIYTH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIINM ITYHKTOM.

[ToTpeOuTens BIpaBe MPEIbSBISATh TPCOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMH BBITIOJIHEHHOW PabOTHI
(oKa3aHHOW YCIIYTH), €CJIM OHU OOHApY)KEHBI B T€UCHUE TapaHTHUIHOTO CPOKa, a MPHU €ro OTCYTCTBUU B
pa3yMHBIN CPOK, B TIPEJIENIax JABYX JIET CO JIHS MPHHSTHS BBITOJIHEHHOW pabOThI (OKa3aHHOHW yCIYTH) WIIH
IIATH JIET B OTHOIIICHUY HEJIOCTATKOB B CTPOCHUU ¥ HHOM HEJIBIDKUMOM HMYIIECTBE.

(. 3 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4. HcmonHuWTeNnb OTBEYAaEeT 3a HEAOCTATKH PAa0OTHI (YCIYrH), Ha KOTOPYIHO HE YCTaHOBJIEH
l"apaHTI/II\/IIHI)II\/'I CpOK, €Cln l'IOTpe6I/ITeJ'IB JOKaXXET, YTO OHHM BO3HUKIM A0 €€ NPUHATUA UM HIIK 110
InpuYruHaM, BO3HUKIINM J0 3TOro MOMCHTA.

B otHOmenun paboThl (yciayru), Ha KOTOPYIO YCTAHOBJIEH T'apaHTHMHBIA CPOK, HCHOJHUTEIh
OTBEYaeT 3a €€ HEeJOCTaTKH, €CIM HE JOKaXEeT, YTO OHM BO3HUKIM IOCJIE MPHUHATUS paboThl (yCIIyru)
nmoTpeduTesieM BCIASACTBHUE HAPYIICHUS WM TIPaBWJI HCIOJIB30BAaHMS pe3ysbTara paboThl (YCIyTH),
JNEUCTBUN TPETHUX JIUI WJIA HEMIPEOI0TUMOMN CUJTBI.

(1. 4 BBenen denepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

5. B ciydasix, korjga mpeayCMOTPEHHBIM JIOTOBOPOM TapaHTUMHBIM CPOK COCTABJISIET MEHEE JIBYX
neT (TATH JIET Ha HEABMIKUMOE UMYIIECTBO) U HEIOCTATKU paboThI (YCIyru) oOHapyKeHbI MOTpeOUuTeIemM
[0 UCTEYEHUH TapaHTUWHOTO CpoKa, HO B Mpeienax ABYX JieT (MSATH JIeT Ha HeIBMKUMOE MMYILECTBO),
MOTpeOUTENb BIIpaBe MPEIbSBUTh TPEOOBAHUSA, MPEIYCMOTPEHHbIE TyHKTOM | HAcTOsIIeH CcTaThbH, €CIu
JOKQ)XET, 4YTO TaKhe HEIOCTaTKU BOZHMKIM JO MPHUHATHS UM pe3yiabTaTa paboThl (yCIyru) WU MO
MIpUYKMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

(. 5 BBeaeHn deaepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHUS CYILECTBEHHBIX HEJOCTaTKOB paboOThl (yciayru) HOTpeOMTENdb BIIpaBe
IPEIbSIBUTH MCIIOJHUTEIO TpeOoBaHUe 0 OE3BO3ME3ITHOM YCTPAaHEHUHU HEJOCTATKOB, €CIM JOKAXKET, YTO
HE/I0CTATKU BO3HUKIIM J0 HNPUHATHS UM pe3yibTata paboThl (YCIyrd) WiM 10 NPUYMHAM, BO3HHUKIIUM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh NPEABABICHO, €CIU TaKHUe HEJOCTaTKH OOHApY)KEHBI IO
UCTEYCHHUHU JABYX JIET (IIATH JIET B OTHOILIEHUH HEIBMKMMOTO MMYIIECTBA) CO JIHS MPUHATHUS pe3ysibTaTa
paloThI (yCiIyru), HO B IpeJiesiaX YCTAaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIYIH) cpoKa CIIyObl MU B
TEUYEHHUE JIECSTHU JIET CO JHS NPUHATHS pe3ylbTaTa paboThl (YCIyru) MOTpeOUTENeM, €CIIH CPOK CITy>KObI
He ycTaHoBiIeH. Ecnu naHHoe TpeOoBaHHME HE YAOBJIETBOPEHO B TEUEHHE JIBAJLIATH JHEH CO JHA €ro
IpeIbsBICHUS MOTpeOUTeNeM WM OOHApYXEHHbIH HEJJOCTAaTOK SIBJSIETCS HEYCTPaHUMBIM, MOTPEOUTENH
110 CBOEMY BBIOODY BIpaBe TpeOOBATh:

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBCTCTBYHOIICTO YMCHBIICHUA LCHBI 3a BBITIOJIHCHHYIO pa60Ty (OKaSaHHYIO ycnyry);
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BO3MEII[EHUS TOHECCHHBIX WM PACXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBHITIOJHEHHOW pPaOOTHI
(oKa3aHHOM yCIyTd) CBOMMH CHJIAMH UJTA TPETHUMHU JIMIAMHU;

OTKa3a OT HWCIOJHEHHUS JOTOBOPAa O BBHIMOJIHEHUH pPaOOTHI (OKa3aHUHM YCIYTH) U BO3MEIICHUS

YOBITKOB.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatba 30. CpokuM ycTpaHeHUss HeAOCTaTKOB BbIMNONMIHEHHOU paboTbl (OKa3aHHOWM
ycnyru)

Henocratkn paboTel (ycinyru) OOJDKHBI OBITH YCTPAHEHBI MCIIOIHHUTENIEM B pa3yMHBIH CpPOK,
Ha3HA4YCHHBIN MOTpEeOUTEIEM.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

AG3ar uckmrodeH. - denepanbHbiid 3aKk0H 0T 17.12.1999 N 212-03.

Ha3nadeHHBIN MTOTpeOUTENIEM CPOK YCTPAHEHHUsI HEJOCTATKOB TOBapa YKa3bIBACTCS B JIOTOBOPE HIIH
B HMHOM IIOJIMUCHIBAEMOM CTOPOHAMH JTOKYMEHTE JHOO B 3asBIICHHH, HAIPABICHHOM MOTpeOUTEIeM
HCTIOJTHUTEIIO.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylmieHHe TPEAyCMOTPEHHBIX HACTOAIIECH CTaThbel CpPOKOB YCTPAaHEHUS HEIOCTAaTKOB
BBITIOJTHEHHOW PaboOThl (OKa3aHHOUW YCIyrd) UCIOJHUTENb YIUIAYUBAET MOTPEOUTEIIO0 3a KaXAbIA JICHB
MIPOCPOUYKH HEYCTOUKY (IIEHIO0), pa3Mep U MOPSIOK UCUUCIEHUSI KOTOPOI OMPENeNaioTcs B COOTBETCTBUU
C ITYHKTOM 5 CTaThU 28 HACTOSIIErO 3aKOHa.

B ciydae HapylieHHs yKa3aHHBIX CPOKOB HMOTPEOUTENb BIPaBE MPEAbSABUTH HCIOJHUTENIO WHBIC
TpeOOBaHUs, IPEAYCMOTPECHHBIC IMyHKTaMu 1 1 4 ctaTtbu 29 HacTosMmero 3akoHa.

Cratbsa 31. Cpoku ynoBneTBOpeHUA OoTAENbHbLIX TPeboBaHU noTpedbuTens

1. TpeboBanus moTpedUTEIS 00 YMEHBIIICHUH 1IEHBI 32 BBIIIOJIHEHHYIO Pa00TY (OKa3aHHYIO YCIIYTY),
O BO3MEILEHUU PACXOJOB MO YCTPAHEHHIO HEIOCTATKOB BBIMOJHEHHOW paboThl (OKa3aHHOM YCIyru)
CBOMMHM CHJIAaMU WUJTU TPETHUMU JIMIIAMU, a TAKXKE O BO3BpaTe YIUIAYCHHOU 3a paboTy (yCIyry) JAeHEeKHOM
CYMMBI M BO3MEUICHUH YOBITKOB, MPUYMHEHHBIX B CBSI3U C OTKa30M OT WCIIOJIHEHUS JOTOBOpA,
MpeAyCMOTpEeHHbIe TYHKTOM | ctatbu 28 u nyHkTtamMu 1 u 4 crathu 29 Hacrosiero 3akoHa, MOAJIEkKaT
yIIOBJIETBOPEHUIO B ICCATUIHEBHBIN CPOK CO JHS MPEIbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHHUSI.
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBaHusi moTpeOuTENnss O OE3BO3ME3JAHOM M3TOTOBJIEHUH JAPYroi Belld U3 OJHOPOTIHOTO
MaTepHualia TaKoro e KauyecTBa WJIM O MOBTOPHOM BBINIOJHEHUM pabOThl (OKAa3aHUU YCIYTH) MOJIEXAT
YJIOBJIETBOPEHHUIO B CPOK, YCTAHOBJIEHHBIN Ui CPOYHOTO BBINOJIHEHHs paboThI (OKa3aHUs yCIyrH), a B
cllyyae, eclid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IPEYCMOTPEHHBIH JJOTOBOPOM O BBIMOJIHEHUH PAOOTHI
(OKa3aHMU YCITyrH), KOTOPBII OBbLIT HEHAAJIEKAIIE HCIIOJTHEH.

3. 3a HapymeHue MnpcayCMOTPCHHBIX HACTOSIIEH CTaTheu CPOKOB YIAOBJICTBOPCHUSA OTHCIBbHBIX
TpC6OBaHHﬁ HOTpCGI/ITCJBI HCIIOJIHUTCIIb  YIUIAYHUBACT HOTpC6I/ITCJ'IIO 3a KaXJplii JEHb MMpOCPOYIKHU
HeyCTOﬁKy (HCHIO), pa3MEp U NOPAAOK NUCHUCIICHUSA KOTOpOﬁ OoNpCACIIAOTCA B COOTBETCTBUH C ITYHKTOM
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5 craTed 28 HACTOSAIIErO 3aKOHA.

B ciyuae HapymieHHs CPOKOB, YKa3aHHBIX B MyHKTaX | W 2 HACTOALIEH CTAaThu, MOTPEOUTEIDH
BIIpaBE MPEAbABUTH HUCIOJHUTENIO0 HHbIE TPeOOBaHUS, MPEIyCMOTPEHHbIE IYHKTOM 1 craThu 28
nyHkTamu 1 u 4 cratbu 29 HacTosero 3akoHa.

Ctatbs 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCMNOJSIHEHMA A0roBopa O BbIMOJSIHEHUU
paboT (okazaHuu ycnyr)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTens BlpaBe 0TKA3aThCsl OT UCTIOIHEHUSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUM YCIyT)
B J1000€ BpeMsl IIPY YCJIOBUHU OIUIAThl UCTIOTHUTENIO (DAKTUUECKU MMOHECEHHBIX UM PacXo0/0B, CBSI3aHHBIX
C MCIIOJHEHUEM 0053aTeIbCTB 110 TaHHOMY JI0TOBOPY.

CtaTtbsa 33. CMmeTa Ha BbINnofiHeHUe paboTbl (OKa3aHue ycryru)

1. Ha BbeimonHeHue paboThl (OKa3zaHHE YCIYru), MPEeIyCMOTPEHHON JOTOBOPOM O BBIMIOJHEHHUH
paboThl (OKa3aHUH YCIIYTH), MOXKET OBITh COCTaBJIEHA TBEPAAs HJIA IPUOIM3UTEIbHAS CMETA.

CocraBiieHHe TaKOM CMETHI 110 TPEOOBAHUIO MOTPEOUTENS MIIH UCTIOJIHUTEINS 00s13aTENIbHO.

2. HcnomHutens He BIpaBe TpeOOBATh YBEIWUYEHUS TBEPJIOW CMETHI, a IOTPEOUTENHh - €€
YMEHBIIIEHHUA, B TOM 4HCIE B Cily4yae, KOTrJa B MOMEHT 3akKJIIOYEHHUS JIOTOBOpa HCKIIOYaIach
BO3MOJKHOCTb TPEyCMOTPETh TOJIHBIN 00BhEM IMOJICKAIINX BBITIOJHEHUIO padoT (OKa3aHMIO YCIIYT) WU
HEOOXOIUMBIX JJISl 3TOTO PACXOJIOB.

HcnonHurens wWMeeT mpaBo TpeOOBAaTh YBEIWYCHHUS TBEPAOH CMETHI TpPH CYIIECTBEHHOM
BO3pacTaHUH CTOMMOCTH MaTEpHAIOB W O0OPYAOBaHUS, MPEIOCTABISCMBIX HCIOJIHHUTEIEM, a TaKKe
OKa3bIBAEMBIX €My TPETHHMH JIULIAMH YCIIYT, KOTOPOE HENB3si OBUIO MPEIyCMOTPETh NPU 3aKITFOUCHHH
noroBopa. [Ipu oTkaze moTpeOUTENsT BBHINOJHHUTH 3TO TPEOOBAHHE HCIIOJHUTENL BIIPaBE PAaCTOPTHYTh
JIOTOBOP B CYIcOHOM TIOPSIZIKE.

(. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnn  Bo3HmKIa HCO6XO,I[I/IMOCTB BBIIIOJIHCHHUA  AJOIIOJTHHUTCIBHBIX pa60T (OKaSaHI/ISI
JOITOJIHUTCIIBHBIX ycnyr) U 10 3TOM IMPUYIHUHE CYIICCTBCHHOI'O IPCBLINICHUSA HpI/I6HI/ISI/ITeHLHOﬁ CMCTHI,
HCIIOJHUTENL 00s13aH CBOCBPCMCHHO IPCAYIPECINUTD 00 >TOM HOTpe6I/ITeJ'I5I. Ecaun HOTpe6I/ITeHB HEC aall
COrjiaCuc Ha ITPCBBIIMICHUC HpI/I6HH3HTeHBHOﬁ CMCTbI, OH BIIPpABC OTKA3aTbCA OT UCIIOJIHCHUSA IOI0OBOpaA. B
9TOM CJIyda€ HUCIIOJIHUTCIIb MOXKET Tp€6OBaTL OoT l'IOTpC6I/ITeJ'I$[ YIUIaTbhl IEHBI 34 BBIIIOJIHCHHYHO pa60Ty

(OKa3aHHYIO YCIIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MPEAYNPEIUBIINI TOTPeOUTENSI 0 HEOOXOIUMOCTH MPEBBIICHUS
MPUOIN3UTETHHON CMETHI, 00s3aH MCIIOJHUTH JOTOBOP, COXpaHss MPaBO HA OIUIATy paboOThI (YCIYyTH) B
npenenax npuOIM3UTEIbHON CMETHI.

(. 3 BBeaeH PeaepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

CtaTtbs 34. BbinonHeHue paboTbl U3 MaTepuana ucnonHuTens

1. McronuuTennb 00s3aH BBINOJIHUTH pa60Ty, ONPCACIICHHYO JOTOBOPOM O BBIIIOJIHCHHUN pa6OTBI, nus3
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CBOEro MaTepHaja U CBOUMU CPEACTBAMHU, €CIIM HHOE HE MIPEAYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

I/ICHOJIHI/ITCJH), HpeIIOCTaBI/IBHII/Iﬁ Marepuajl i BBIIOJHCHUA pa6OTI)I, OTB€HYa€T 3a CIo
HEHaJJIe)Kallee KadecTBO IO IMpaBWiIaM 00 OTBETCTBEHHOCTH IIPOJAaBLa 3a TOBAphl HEHAIJIEKAIETO
Ka4ecTBa.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. MarepuaJl UCTIOJIHUTENS OIUIAYMBAETCS MOTPEOUTENEM P 3aKIIOYEHUH YKa3aHHOTO JO0TOBOpPA
MOJIHOCTBIO MIJIM B Pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIOJIHEHUH PabOTHI ¢ yCIOBUEM OKOHYATEIILHOTO
pacyeTa MpU TMOJTYYCHHH TOTPEOUTEIEM BBITIOJHEHHON HCIOJHUTENIEM paOOThl, €CIU HHOW MOPSIIOK
pacyeToB 3a MaTepuall HCIOJIHUTENS HE IPETYCMOTPEH COTJIAIIEHHEM CTOPOH.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydasx, mpeaycMOTPEHHBIX JOTOBOPOM O BBITOJTHEHHUH DPAOOTBI, MaTepuad MOXKET OBIThH
MPEeOCTABJICH  HWCIIOJHUTENEeM moTpedbutento B  kpeauT. [locnenyromee W3MEHEHHME — LIEHBI
MIPEIOCTABJICHHOTO B KPEIUT MaTepraia UCIOJHUTEINS He BIedeT 3a co0oil mepepacyera.

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4, MaTepHaﬂ HUCIIOJTHUTECIIA U H€06X0)II/IMI)IG JJIA BBIITOJTHCHUA pa6OTLI TEXHUYCCKUE CPEACTBA,
HHCTPYMCHTBI U ITPOYCE JOCTABJIAIOTCSA K MECTY BBIIIOJIHCHUS pa60T HCIIOJTHUTCIICM.

CratbAa 35. BbinonHeHue paboTbl N3 Matepuana (c Bewblo) noTpedbutens

1. Ecnmu paGoTa BBITIOJHIETCS TTOJTHOCTHIO MJIM YaCTHYHO M3 Marepuaia (C BEIIbl0) MOTpeOuTes,
WCTIOJTHUTENb OTBEYAET 32 COXPAHHOCTh 3TOT0 Marepuaia (BelH) 1 MPaBHILHOE €Tr0 UCTI0Ih30BaHUE.

Hcnoaautens o0sa3aH:

NpeaynpeuTh TOTPEOUTENs] O HENPUTOJHOCTH WM HEeJI0OPOKAYECTBEHHOCTH MEPEAaHHOTO
norpedureneM Marepuania (BeIn);

npeaACTaBUTb OTUCT 00 HU3pacxoJ0BaHUHN MaT€puajla U BO3BPATUTh €ro OCTAaTOK.

B ciyvae mosiHOW WM 4YaCTHYHOW yTpaThl (HOBPEXKICHHS) Marepuaia (BEIH), MPUHSATOTO OT
NOTPEOUTENIs, MCIOJHUTENh O0s3aH B TPEXIHEBHBIH CPOK 3aMEHUTHh €ro OJIHOPOJHBIM MaTepUAIOM
(BeIbI0) aHAJIOTUYHOTO KAueCTBAa U TI0 JKEJIAHUIO MOTPEOUTENSI W3TOTOBHUTH H3/CIHE U3 OJHOPOIHOTO
MaTepuaiia (BeIlr) B pa3yMHBII CPOK, a MIPH OTCYTCTBUU OJTHOPOTHOTO MaTepHaia (BEIln) aHaJOTHYHOTO
Ka4yecTBa - BO3MECTHUThH IMOTPEOUTENIO JBYKPATHYIO IEHY YTPadyeHHOTO (IOBPEXICHHOTO) MaTepHaja
(Bemu), a TaKKe PacXo/ibl, MOHECEHHBIE TOTPEOUTENEM.

2. llena yrpadeHHOTO (TOBPEXKAEHHOTO) MaTepHana (BEIIM) OMpEeAeNseTcs, MCXOMAs U3 IIEeHbI
MaTtepuana (Belu), CylIeCTBOBABIIECH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENS TOJKHO OBLIO
OBITh YIOBJIETBOPEHO UCIIOJHUTEIEM B JACHb JJOOPOBOJIBLHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS UIH B
JICHb BBIHECEHHS CyIeOHOTO pelIeHHUs], eclii TpeOoBaHHe MOTpeduTess 10OpOBOIBLHO yIOBIETBOPEHO HE
OBLIO0.

I_IeHa MaTepuaia (BCIJ_II/I), nepeaaBacMoro UCIOJHUTECIII0, OMIPEACIIACTCA B JOTOBOPE O BBINIOJIHCHHUU
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pabOThI UM B MIHOM JIOKYMEHTE (KBHTAHIIUH, 3aKa3€), TIOTBEPKIAIOIIEM €TI0 3aKITF0UCHUE.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HcnonHuTens 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJIHYIO WM YaCTHYHYIO YTpary
(moBpexeHue) matepuana (BEUIu), MPUHATOIO UM OT HOTPEOUTENsl, €CIU NOTPEOUTENb NPEaYIPEKIECH
UCIIOJIHUTENIEM 00 0COOBIX CBOMCTBaX MaTepuaia (Belin), KOTOPbIE MOTYT MOBJIEYb 32 COOOH €ro MOJHYIO
WIM 4aCTUYHYIO yTpary (HOBpEXIEeHHE) JU00 €CIM yKa3aHHbIE CBOWCTBAa MarepHuala (BELld) HE MOTJIH
OBITh OOHAPYKEHBI ITPH HA/IJICKAIIEH PUEMKE HCTIOTHUTEIEM 3TOTO MaTepuaia (BeIn).

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Ctatba 36. OO6si3aHHOCTb MUCNONMHUTENA UWHGpopmMupoBaTbL noTpedbuTena o6
obcToATeNnbCTBax, KOTOpble MOryT MNOBMUATL Ha KavyecTBO BbINONHAeMOM paboThbl
(okasbiBaemMoM ycryru) unm noBneyb 3a CO60M HEBO3MOXHOCTbL €€ 3aBepLUeHUs B CPOK
(B pen. ®enepanpHOTO 3aKkoHa oT 17.12.1999 N 212-D3)

UcnonauTens 00s3aH CBOEBPEMEHHO HWH(MOPMHUPOBATh TOTPEOUTENSI O TOM, YTO COOJIIOJICHHE
YKaSaHI/II\/’I HOTpe6I/ITeJ'I$I 1 UHBIC O6CTO$ITGJ'H)CTB3, 3aBUCAIIINUE OT HOTpe6I/IT€J'I$[, MOTYT CHU3UTH Ka4€CTBO
BBITIOJIHSAEMOM pabOTHI (OKa3bIBAEMOW YCIYTH) WIIM TOBJIEYb 3a COOOM HEBO3MOXKHOCTh €€ 3aBEpILEHUs B
CpOK.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnmu moTtpeOurtens, HeCMOTpsSs Ha CBOEBPEMEHHOC H  00OCHOBaHHOE HWH(OpMHUpOBaHHUE
WCTIOJIHUTEJIEM, B Pa3yMHBIH CPOK HE 3aMEHHT HETPHUTOTHBIA MM HETOOPOKAYECTBEHHBI MaTepHai, He
M3MEHUT yKa3aHUW O CrocoOe BBHIMOJHEHUS paboThl (OKa3aHUs YCIAYyTH) JUOO0 HE YCTPaHUT HHBIX
00CTOSATENTBCTB, KOTOPHIE MOTYT CHHU3UTh KadyeCTBO BBIMOITHSAEMON pPabOThI (OKa3bIBAEMOU YCIyTH),
WCTIOJIHUTEIb BIPABE OTKA3aThCsl OT UCHOJIHEHUS JOTOBOPA O BBIOJIHEHUH PaOOTHI (OKa3aHUM YCIyTH) U
noTpeOOBaTh MOJIHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 37. NMopsanok u hopmMbl onnatbl BbINOJIHEHHON PaboTbl (OKa3aHHOM yCryru)
(B pen. @enepanbHbix 3ak0oHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpebutens 00s3aH OMIATUTh OKa3aHHbIE €My YCIYIM B TMOPSJAKE M B CPOKH, KOTOpBIE
YCTaHOBJICHBI JOTOBOPOM C HUCTIOJHUTEIIEM.
(dactp mepBas B pea. @epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpeOuTens 00s3aH OIJIATUTH BBITIOJIHEHHYIO HCIIOJIHUTEIEM B IOJIHOM 00beMe paboTy mocie ee
npuHATHS oTpedutenaem. C coryiacus moTpeduTess padoTa MOXKET ObITh OIJIAYeHA MM IPH 3aKIIOYCHHH
JIOTOBOpA B TIOJTHOM pa3Mepe WM MTyTeM BbIIayu aBaHca.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

OmnnaTa OKa3aHHBIX YCIYr (BBIOJHEHHBIX PAa0OT) MPOM3BOJIUTCS IMOCPEACTBOM HAIMYHBIX WIH
Oe3HaJIMYHBIX PAacyeTOB B COOTBETCTBUH € 3aKOHOAATENIbCTBOM Poccuiickoit @enepanuu.
(uactb TpeThs BBeAeHa DeaepanbHbIM 3ak0HOM OT 27.07.2006 N 140-D3)

[Ipu ucnonb30BaHUM HATUYHOW (POPMBI pacyeToB oOIiaTa TOBapoB (paboT, yciyr) moTpeduTenem
MPOU3BOJIUTCS B COOTBETCTBUU C YyKa3aHUEM NpojaBla (MCIOTHUTENS) MyTeM BHECCHMs HaJMYHBIX
JICHEXKHBIX CPEJCTB MPOJABIY (MCIOJHUTENIO), JIUOO B KPEIUTHYIO OPraHM3aLUIO, MO0 IUIATEKHOMY
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areHTy, OCYLIECTBISIOMIEMY JESTeIbHOCTh 10 MPUEMY IUIATe)KeH (U3UUECKUX JHI, 00 OAHKOBCKOMY
MJIaTeKHOMY  are’HTty (cy0areHry), OCYIICCTBISIOIIEMY JEATEIbHOCTh B COOTBETCTBUU  C
3aKOHOJIATEIILCTBOM O OaHKax U OAaHKOBCKOM JESTEIBHOCTH, €CIIM MHOE HE YCTAaHOBJICHO (e/iepaIbHBIMU
3aKOHaMH WM WHBIMA HOPMAaTHBHBIMM IHPaBOBbIMM akTamu Poccuiickonn @epepanuu. llpu sTtom
00s13aTeNbCTBA MOTPEOUTENST Tepel MPOAaBLIOM (HMCIIOJHUTENEM) 10 OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJHEHHBIMU B Pa3Mepe BHECEHHBIX JCHEKHBIX CPEACTB C MOMEHTA BHECEHUS HATHMYHBIX
JIEHE)KHBIX CPE/ICTB COOTBETCTBEHHO MPOJIABIly (MCIIOIHUTENIO), JTUOO0 B KPEAUTHYIO OpraHU3alulo, 100
TUTATE)KHOMY areHTy, OCYIIECTBIISIIOIIEMY NIESTEIFHOCTh M0 MpUEMY IUIaTeKed (pU3MUecKuX JHI, 00
0aHKOBCKOMY TIJIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISAIONIEMY JEATeIbHOCTh B COOTBETCTBHH C

3aKOHO/JATEILCTBOM O OaHKaX M OAHKOBCKON HEITEIILHOCTH.
(B pen. ®enepanbHbIx 3aKk0HOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratba 38. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
CtaTtbs 39. PerynupoBaHue oKka3aH1A OTAeNbHbIX BUAOB yCcnyr

[TocnencTBust HapyIIEHUsT YCIOBHI JTOTOBOPOB 00 OKa3aHWUU OTNEIBHBIX BHUIOB YCIYT, €CIIH TaKWe
JIOTOBOPHI TI0O CBOEMY XapakTepy HE TMOANaJar0T TOJ JCHCTBHE HACTOSIIEH TJIaBbl, OMPEACISIFOTCS
3aKOHOM.

CtaTtbsa 39.1. NMpaBuna okazaHMA oTAeNbHbIX BUAOB YCIYr, BbINOSIHEHUA OTAESNbHbIX
BUAOB paboT noTpedutenam
(BBenena denepanbabiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3zaHusi OTIEIbHBIX BUJOB YCIYT, BBITIOJHEHHS OTJACIbHBIX BUAOB pabOT MOTPEOUTENAM
ycranaBiuBarorcs [IpaBurensctBom Poccuiickoit @enepanuu.

naea IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAS 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. ®epepanbHbli rocyaapCTBeHHbIM Haa3op B obGnactyu 3awuTtbl npaB
notped6ureneun
(B pen. denepanbHoro 3akona ot 18.07.2011 N 242-D3)

1. ®egepanbHbIi TOCYJApCTBEHHBIM HaI30p B 00JacTH 3allUThl MpaB HoOTpeduresneit
OCYILIECTBIISICTCS YIIOJHOMOYEHHBIM (heiepalIbHBIM OPraHOM HCIIOJIHUTENBHON BIIACTH (Jajee - opras
rocyIapcTBEHHOTO HaJ30pa) B Mopsiake, ycranoBIeHHOM [IpaBurensctBoM Poccuiickoit deneparuu.

2. @enepallbHBIN TOCYAapCTBEHHBIA HAA30p B 00JACTH 3allMTHI MpaB MOTpeOHUTENell BKIIOYAET B
ceos:

1) opranu3anvlo MU IIPOBCACHHUC IIPOBEPOK CO6J'IIOI[CHI/I${ HU3roTOBUTCIIIMUA (I/ICHOHHI/ITCJIHMI/I,
npoaaBiamMu, YIIOJIHOMOYCHHBIMU OpraHu3alusMu WKW YIIOJIHOMOYCHHBIMU  WHAWBUAYAJIbHBIMU
npeaAlpuHuMareIsiIMi, UMINOPTEpaMu, BJIAACIIbIIaMU arperaTopOB) Tpe60BaHHI>i, YCTAHOBJICHHBIX
MCKIYHAPOAHBIMU JA0TOBOpaMu Poccuiickoii qbeuepamm, HaCTOAIINM 33.KOHOM, ApyrumMu
q)el[epaHLHLIMI/I 3dKOHAaMHU W HWHBIMHU HOPMATHBHBIMH IIPABOBBIMH AKTAMH Poccuiickoit q)e;[epaum/l,
PEryjiupyromiuMu  OTHOUICHUSA B obOmactu 3alllMTHl IIpaB HOTpe6HTCHCf/'I (I[aJ'ICC - o0s3aTenbHbIE
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TpeOOBaHMs), IPEANUCAHUI JOJDKHOCTHBIX JIUI] OpPraHa rocyAapCTBEHHOTO HAI30pa;
(B pen. ®enepanbroro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHu3anyi0 U MPOBEJIEHHE MPOBEPOK COOTBETCTBHS TOBApoB (paboT, yciyr) o0si3aTeabHbIM
TpeOOBaHMAM, OOECIEUMBAIOMIMM O€30IaCHOCTh TOBAapoB (paboOT, yCIyr) A JKU3HU U 370POBBS
MOTpeOUTENICH, OKpYXAIOMIeH Ccpeapl, NPeaylNpekIeHUE ACUCTBHMA, BBOIAIIUX MOTpeOHTENCH B
3a0Iy)KIeHne, M TPEIOTBPALICHHE MPUYMHEHUS Bpela MUMYIIECTBY MOTpeOUTeNel, YyCTAaHOBJICHHBIM B
COOTBETCTBUH C MEXKAYHAPOJIHBIMU JoroBopamu Poccuiickoii ®enepanum, ¢eneparbHBIMA 3aKOHAMH H
MHBIMU HOPMATHBHBIMM IPABOBBIMU akTamMu Poccuiickoit @enepanny;

3) npuMeHEeHue B MOPsJIKE, YCTAaHOBJIEHHOM 3akoHoAaTenbcTBOM Poccuiickoir denepauuu, mep
IIpeceyeHus] HapyIIeHU 00s13aTeNIbHbIX TPeOOBaHU, BbIIauy MPEANNCAHUIN O MPEKPAIleHUH HapyIIeHUH
MpaB TMOTpPEOUTENIe, O TMPEKpaleHUd HApPYIICHH o00s3aTeNbHBIX TpeOoBaHUM, 00 YCTpaHEHUU
BBISIBJICHHBIX HapyIIEHUH o00sA3aTeNbHBIX TpeOOBAaHMM, TPUBJIEUEHUE K OTBETCTBEHHOCTH JIMII,
COBEPUIMBIINX TaKUE HAPYLICHUS;

4) cucreMaTH4ecKoe HAONIOJCHUE 3a WCIOJHEHHEM O00s3aTeNIbHBIX TpeOOBaHWM, aHAIM3 |
HpOFHO3I/IpOBaHI/Ie COCTOAHUA HCIIOJTHCHUA 065[33T€J'IBHI)IX Tpe6OBaHHﬁ HpI/I OCYH_[eCTBJ'IeHI/II/I
N3TOTOBUTCIISIMA (I/ICHOJ'IHI/ITeJ'ISIMI/I, HpO)IaBHaMI/I, YHOJ'IHOMO‘—IeHHI)IMI/I OpFaHI/ISaHI/IHMH NN
YHOJ'IHOMO‘—IeHHI)IMI/I I/IHI[I/IBI/I,ZIyaJ'IBHBIMI/I Hpe)IHpI/IHI/IMaTeJ'IHMI/I, I/IMHOpTepaMI/I, BJIaACIbIIaMH
arperaTopoB) CBOCH JCSITCIbHOCTH;

(B pen. ®enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

5) craTucTHYecKoe HaOMIOACHHE B 00JacTH OOECIeUeHHUs 3allUThI MpaB TMOTPEOUTENICH, ydeT U
aHaM3 CllydaeB MPUYUHEHHS Bpeda JXU3HU W 3J0POBBI0 TIOTPEOHTENCH, OKpYXKAIOWEH cpene H
HMMYIIECTBY TTOTpeOUTENEH, CBA3aHHOTO ¢ MTPUOOPETEHHEM H HCIIOJIb30BaHWEM TOBapoB (paboT, yCciyT) C
HEJIOCTaTKaMH, OIAacHBIX TOBapoB (paboT, yciuyr) MO0 ¢ TPEJOCTaBICHUEM IMOTPEOUTENSIM
HECBOECBPEMEHHOM, HENOJHOM, HEJJOCTOBEPHON W BBOJAIICH B 3a0iykJIeHHE WHPOpPMAIMU O TOBapax
(paboTax, ycimyrax);

(B pen. denepanbHoro 3akoHa oT 25.06.2012 N 93-D3)

6) exxeroaHoe MpOBEICHUE aHaIW3a U OLEHKH 3()PEKTUBHOCTH (elepabHOIO TOCYAapCTBEHHOTO
HaJ30pa B 00JaCTH 3alUTHI ITPaB MOTPEeOUTENEH;

7) eXerogHylo TMOArOTOBKY Ha OCHOBaHMM pe3YJbTAaTOB JESITENbHOCTH, MPEAYCMOTPEHHON
MOAMYHKTaMH | - 6 HacTOSIEro MyHKTa, rOCYAapCTBEHHBIX JOKIJIAJOB O 3alllUTE MpaB MOTpeOuTeneil B
Poccuiickoit ®deneparuu B nopsiike, ycraHoBieHHoOM IIpaButensctBoM Poccuiickoit @enepanuuu.

3. K oTHOmeHusIM, CBSI3aHHBIM C OCYIIECTBJICHHEM (peepaabHOr0 rocyIapCTBEHHOTO Haa30pa B
obnacTu 3amMTHl TpaB TNOTpeOWTeNei, opraHu3alueil W MPOBEJECHHEM MPOBEPOK HU3TOTOBUTENEH
(ucronHUTENEH, MPOAABIOB, YIOTHOMOYEHHBIX OPraHU3AIUi WM YIOJHOMOUYEHHBIX WHIUBUAYabHBIX
MpearnpuHUMaTeneil, UMIIOPTEPOB, BIaIEIbIIEB arperaTopoB), MPUMEHSIOTCS MoyoxeHus: deaepanbHOro
3akoHa oT 26 gexabps 2008 roma N 294-03 "O 3ammuTe mpaB IOPUAUYECKUX JIUI U WHIAUBUAYATbHBIX
MpearnpuHUMAaTeNeil TpyU OCYIIECTBIEHUH TOCYJapCTBEHHOTO KOHTPOJS (HAI30pa) U MYHHIIMIIATBLHOTO
KOHTpOJI".

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. IIpu ocymecTBiaeHnU QenepantbHOr0 rocyIapcTBEHHOIO Haa30pa B 00JacTW 3allUThl MpaB
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noTpeduTeneil opraHoM TOCYAapCTBEHHOTO HAA30pa MPOBOJSATCS KOHTPOJIbHBIE 3aKYNKH B MOPSJKE,
ycraHoBieHHOM ®enepanbHbIM 3akoHOM OT 26 nekabps 2008 roma N 294-03 "O 3amure mnpas
IOPUIMYECKUX JIUI W WHIUBUAYAJIbHBIX IPEIIpUHUMATENCH NMpPHU OCYHIECTBICHHH TOCYIapCTBEHHOTO
KOHTpOJIS (HaJ30pa) U MyHULIUIIAJIbHOTO KOHTPOJI'.

KouTtponpHast 3akynmka ToBapoB (paboT, yciyr) MOXET ObITh IPOBEJEHA OpPraHoM
rocylapCTBEHHOI'O HaJ30pa HE3aMEUINTENbHO C OAHOBPEMEHHBIM U3BEILIEHUEM OpraHa IpoKypaTyphl.
(. 3.1 BBenen ®exnepanbubiM 3akoHOM OT 18.04.2018 N §1-D3)

4. JlOJKHOCTHBIE JIMIAa OpraHa TIOCYJApCTBEHHOIO HaA30pa B MOpSAAKE, YCTAaHOBICHHOM
3aKoHOAarenbcTBOM Poccuiickoit @enepanyu, IMEIOT IPABO:

1) 3ampammBarh W MOJTy4aTh HA OCHOBAaHMHM MOTHMBHUPOBAHHBIX MHCHMEHHBIX 3alPOCOB OT OPraHOB
rOCyJapCTBEHHON BIIACTH, OPraHOB MECTHOTO CaMOYIIPABIICHHUS, OOIIECTBEHHBIX OpTaHMU3alUA,
W3TOTOBHTENEH (MCIIOHUTENEH, TPOJABIOB, YIIOJHOMOYECHHBIX OpTraHW3allMil WM YIMOJHOMOYEHHBIX
WHIMBUIYAIBHBIX TIPEANPUHAMATENCH, WMIOPTEPOB, BIAJCIBIEB arperaropoB) WHPOPMALHIO U
JOKYMEHTBI 110 BOIIPOCAM 3alllUThI IPaB MOTpeOUTENEN;

(B pen. ®enepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

2) OecrnpensiTCTBEHHO [0 TMPEABbABICHUU CIY>KEOHOIO YIOCTOBEPEHUS M KOMUHU IpUKa3a
(pacmiopsbKeHUsT) PYKOBOAMUTENS (3aMECTHTENSI PYKOBOJUTENSI) OpraHa TOCYIapCTBEHHOTO Ham3opa O
Ha3HAYEHUH TPOBEPKH TOCENaTh TEPPUTOPHIO, 3[aHUs, TOMEIICHUS M COOPYKEHHS, HCIOJIb3yeMbIe
M3rOTOBHUTENEM (MCIIOJHUTENEM, MPOAABIIOM, YITOJIHOMOYEHHOW OpraHu3alMeldl WM YIOJTHOMOYCHHBIM
WHMBHIYAIBHBIM TIPEANPHHAMATENIEM, MMIIOPTEPOM, BIAJENbIEM arperatopa) MpH OCYIIECTBICHUU
CBOCH JICATEIIEHOCTH, B LIEJISIX MPOBEICHHUS MEPOTIPUATHIA TI0 KOHTPOJIIO;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBoguTh OTOOp TpPoO U OOpa3lOB TOBAapOB, IMPEAHA3HAUEHHBIX MJIS pealu3alud U
pealin3yeMbIX TOTPEOUTENSIM, JUTsl POBEACHUS UX UCCIIEIOBAHUMN, UCTIBITAHUI;

4) BbIIaBaTh M3TOTOBUTENSAM (MCIIOJHUTENSIM, MPOAABIAM, YIOJIHOMOYEHHBIM OpraHU3alUsIM WU
YIOJHOMOYEHHBIM HWHJAWBHIyaJIbHBIM MpPEANPUHUMATENSAM, HMIOPTEpaM, BIIaJelibllaM arperatoposn)
MpEeNNuCcaHusl O MPeKpalleHuH HapylIeHWd mpaB MOTpeOuTeNeld, O NpeKpalleHud HapylIeHUH
00s3aTeNnbHBIX TPEOOBAHUN, 00 yCTpaHEHHH BBISIBICHHBIX HApYIICHUH 00s3aTeNbHBIX TpeOoBaHUil, O
MIPOBEJICHUU MEPOIPHUATHI MO OO0ECIeUeHUI0 MPEA0TBPAIlCHUs Bpea KU3HU, 3I0POBBI0 U UMYIIECTBY
noTpeduTenel, OKpyXKaroliei cpene;

(B pen. denepanbpHoro 3akona ot 29.07.2018 N 250-D3)

5) COCTaBJIATH ITPOTOKOJIbL 00 AIMUHHUCTPATUBHBIX IIPABOHAPYILICHUAX B obmactu 3alllUThI IIpaB
HOTpC6HTCJ’ICI>i, paccMaTpuBaTh A€ja 00 YKa3aHHbIX AaAMHWHUCTPATUBHBIX TIPABOHAPYIICHUAX U
NMPpUHUMATL MEPBI IO IMPEAOTBPANICHUTO TaKHUX HapymeHI/Iﬁ;

6) HaIpaBJIATH B YIHOJIHOMOYCHHBIC OpTaHbl MATCpHUaAJIbl, CBA3aHHBIC C HAPYHICHUAMHA 00s13aTENBHBIX
Tpe60BaHPII>i, AJI peICHU BOIIPOCOB O B036Y)KIL6HI/II/I YrOJIOBHBIX JCJI 11O ITPpU3HAKaM HpeCTYHHeHHﬁ;

7) oOpamarbcss B CyA € 3asBICHMSAMM B 3alUTy IpaB MOTpeOHUTENeld M 3aKOHHBIX HHTEPECOB
OTJENBHBIX MOTpeduTenelt (rpymmsl MoTpeduTeneil, HeonpeIeIeHHOTO Kpyra norpedureneii), a Takxke ¢
3asBJICHUAMM O JIMKBUAALMM W3TOTOBUTENS (MCIIOIHUTENS, NPOJABLA, YIIOJHOMOYEHHON OpraHu3aluy,
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UMIOpTEpa, BIAJAENblIa arperaropa) JuOO O TPEKPAlIeHUH MACATEIbHOCTH WHAMBUIYAIBHOTO
npeanpuHuMaress (YnoJHOMOYEHHOIO WHIUMBUAYAJIbHOIO IMpEANpPUHUMATENS1) 32 HEOJHOKpaTHOE (J1Ba
pa3a win Oosiee B TEUEHUE OJHOTO KAJIEHJApPHOTO roja) Win rpyooe (MoBieKiiee cMepTh WIM MacCOBbIE
3a00JIeBaHUS, OTPABJICHHUSI JIFOJICH ) HAPYIIICHUE TIPAB MOTPEOUTEIICH.

(B pen. denepanbHbIX 3aKOHOB OT 29.07.2018 N 250-®3, ot 18.07.2019 N 191-D3)

5. Opran rocynapCTBEHHOTO HaJ30pa MOKET ObITh NMPHUBJICUEH CYAOM K y4acTHIO B Jeiie Jn0o
BIIpaBC€ BCTYIIATb B JACJIO IIO cBoen WHUIMATUBC WM 110 MHULMATUBC JIMI, YYaCTBYIOIIUX B ACJIC, IJIA
Jauyd 3aKIIOYEHUs MO Jely B LeNIX 3alUuThl IpaB NOTpeOuTened B NOPSAKE, YCTAHOBIEHHOM
3aKoHoaarenbcTBOM Poccniickoit denepanun.

5.1. Ilpennucanue, BBIJAHHOE IPU OCYIECTBIEHUHU TOCYIAPCTBEHHOTO HA/130pa B 00JIACTH 3aILUTHI
IpaB MOoTpedUTeseH, MOXKeT ObITh 00a0BaHO B apOUTPaXHBIN Cy/l B TEUEHHE TPEX MECAIIEB CO JIHS €r0
BblJauu. B cinydae npuHATHA 3asdBiIeHUS 00 OOXKaJOBAaHMM 3TOr0 NpPEANHCAHMs K IPOU3BOJACTBY
apOUTPaXHOTO CyJa HCIHOJHEHUE JTOro MPEeNHCaHus TMPUOCTAHABIMBAETCS OO JHS BCTYIJICHUS
peleHust apOUTPa)xKHOTO CyJla B 3aKOHHYIO CHITY.
(m. 5.1 BBeneH denepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

6. OpraH rocygapCTBEHHOTO HaJ30pa BIIPAaBE JaBaTh Pa3bsACHEHHs IO BONPOCAM IPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX MPAaBOBbIX akTOB Poccuiickoit denepanun, peryJupyronmx OTHOLIEHUS B
00J1aCTH 3aIIUTHI TIPAB TOTPEOUTEIICH.

7. TocymapcTBeHHBIM Ham30p 3a COOTBETCTBHEM TOBAapoOB TpeOOBaHUSM OE30TIACHOCTH,
YCTAaHOBJICHHBIM TEXHHUUYECKHMHU pErjaMEHTaMH, OCYIIECTBIAECTCA TakkKe  YIOJIHOMOYEHHBIMU
(dheneparTbHBIMU OpraHaMH UCTIOJTHUTEIHPHOM BJIACTH B COOTBETCTBUU C 3aKOHOJATEILCTBOM Poccuiickoit
®denepanyiv 0 TEXHUYECKOM PETYIUPOBAHHH.

8. Opran rocyIapcTBEHHOTO Ha/30pa COBMECTHO C YIIOJHOMOYEHHBIMH (eiepaibHbIMU OpraHaMu
WCIIOJIHUTENBHOM BIIACTH, YKa3aHHBIMU B MYHKTE 7 HACTOSIEH CTaThU, OCYIIECTBISET (OPMUPOBAHUE U
BEJICHUE OTKPBITOIO M OOLIEJOCTYMHOTO TOCYJAapCTBEHHOrO HMH(OPMAIMOHHOTO pecypca B olmactu
3aIMTHl TpaB TOTpEOUTENeH, KadecTBa M 0O€30MacHOCTH TOBapoB (paboT, YCiayr) B TOPSIKE,
yctanoByieHHOM [IpaButensctBoM Poccuiickoit deneparum.

(n. 8 BBenen denepaibHBIM 3aKOHOM OT 25.06.2012 N 93-D3)

9. Opran rocyaapCTBEHHOTO HaJ30pa YTBEPXKIAET METOJHUYECKHE PEKOMEHIAINH Mo pa3paboTKe U
pealin3aiyy peruoHAIbHBIX U MYHUIIUTIAIBHBIX MPOTPAMM I10 3aIIUTE MIPaB MOTPEOUTENCH.
(. 9 BBeaeHn denepanbubiM 3akoHOM OT 18.03.2019 N 38-D3)

Cratbna 41. Ob6sa3aHHOCTbL n3rotoBuTens (vcnonHuTens, npoaasua,
YMNOJTHOMOYEHHOW opraHusauuv nnm YNOJSIHOMOYEHHOro MHAMBUAYarbHOro
npeanpuHMMaTtensa, uMnopTepa, Bnagenbua arperatopa) no NpefoCcTaBlIeHUIO
MHdOpMaLun opraHy rocyaapcTBeHHOro Hagsopa
(B pen. denepanpHOro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. denepanpHoro 3akona ot 18.07.2011 N 242-D3)

H3roroBurenn (I/ICHOJ'IHI/ITCJ'IB, mpoaaBcl, YIMOJIHOMOYCHHAsd OpraHu3alus W yrIOJ'IHOMO‘ICHHBIfI
I/IH,Z[I/IBI/I,[[yaJ'IBHHﬁ npeanpuHuMareiib, HUMIIOPTCP, BJIAACIICT arperaTopa) 1o Tpe6OBaHI/IIO opraHa
roCyaapCTBCHHOI'O Ha/JA30pa, €ro JOJZKHOCTHBIX JIMIT 00s13aH npeaoCTaBuTh B yCTaHOBHeHHBIﬁ HMHU CPOK

Crpannra 40 u3 45



JOCTOBEPHBIE CBEACHUS, JTOKYMEHTAIMIO, OOBSICHEHUSI B MUCHbMEHHOW W (WIK) yCTHOH (popMe u MHYIO
uHpOpMaINIO, HEOOXOMUMYIO [UIS OCYIIECTBICHHS OPraHoM TOCYAAapCTBEHHOTO Haa30pa M €ro
JIOJ>KHOCTHBIMU JIMIIAMH MOJITHOMOYMIA, YCTAaHOBJIEHHBIX 3aKOHOAATENIbCTBOM Poccuiickoit denepanum.

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CtaTtbAa 42. YTpaTtuna cuny. - ®eaepanbHbin 3akoH oT 21.12.2004 N 171-P3.

Crtatba 42.1. NonHOMO4YMA BbICWMX MUCMONHUTESIbHbLIX OPraHOB rocyfgapCTBEHHOMN
Bractu cybektoB Poccunckon ®epepauum B o6nactm sawmtbl npaB notpedburtenen
(BBenena denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. BpIcmIMii HCHOJHUTENBHBI OpraH TOCYJapCTBEHHON BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit deneparuy OCyIIECTBISET MEPOIPHUATHS 1O peaTn3alru, 00ECIeUeHUI0 U 3alllUTe IpaB
noTpebuTeNel 1 B peeaax CBOMX MOJHOMOYMI IPUHUMAET ONPEeIEHHbIE MEPHI.

2. B mensx coneicTBUs 3amiuTe MpaB MOTpeOUTENeH OpraHbl UCMOJHUTEILHON BIIACTH CYOBEKTOB
Poccuiickoit @enepanuu pa3pabaTbiBalOT perMoHalbHbIE MPOTPaMMBbl O 3alllUTE MpaB MOTpedHUTene u
OKa3bIBAIOT COJEUCTBHE OpraHaM MECTHOTO CaMOYIPAaBIIEHUS M OOIIECTBEHHBIM OObEIUHEHHUSIM
notpedureneit (MX accoruaIusaM, Cor3aM) B OCYIIECTBICHUN UMU 3aIIUTHI MPaB MOTPeOUTEIEH.

(n. 2 BBeaeH PenepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepepnavya ocywecTBNeHUsa MOSIHOMOYUA OpraHa rocyfapCTBeHHOro
Haf3opa opraHam UCNOJTHUTENIbHOW BRacTn cyobekToB Poccumnckon depnepaumm
(BBemena depepanbHbiM 3ak0oHOM OT 13.07.2015 N 233-03)

[lonHomMouusi oOpraHa TOCYJapCTBEHHOTO HaJA30pa IO  OCYIIECTBIEHUIO  (enepaibHOro
roCy/IlapCTBEHHOTO HaJa30pa B 0OJacTH 3allMThl MpaB MOTpeOHTeNell MOryT mepeaaBaThCs Ui
OCYIIICCTBJICHUSI ~ OpraHaM  HCIOJHUTEIbHOW  BJacTH  cyObekToB  Poccuiickoit ~ deneparuun
nocra”HoBieHusaMu [IpaButenscTtBa Poccuiickoit denepanuu B nopsijake, ycranoBieHHOM DenepanbHbIM
3aKOHOM OT 6 OKT0pss 1999 roma N 184-®3 "OO6 oOumux MpUHIUIIAX OPraHU3aIMu 3aKOHOAATEIbHBIX
(IpencTaBUTENbHBIX) U HCIOJHUTENBHBIX OPraHOB IOCYJapCTBEHHOH BiacTu cyOobekToB Poccuiickoit
Oenepanun".

Cratbsa 42.3. llogaya n paccMmoTpeHue obpaweHuin notpebutenen
(BBenena denepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenue mnoTpeOuTeNss MOKET OBITh HAMpaBlEHO B MUCHbMEHHOW ¢opmMe Ha OyMakKHOM
HOCHTEJIC WM B 3JICKTPOHHOH (hopMe B OpraH TroCyJapCTBEHHOTO HAJ30pa, WHBIC YIMOJHOMOYCHHbBIE
(benepanbHble OpraHbl UCHOJHUTENHLHON BJIACTH, OPraH MCHOJHUTENBHOM BiIacTu cyobekTa Poccuiickoit
®denepanyu TU60 OPraH MECTHOTO CaMOYTPaBIEHUS.

2. OOpamenue noTpeOUTENs MOXKET OBITh HANpaBIE€HO 10 I0YTe, C HCIOJIb30BaHUEM
MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MIHTepHeT", B TOM uHciie O(pUIMaIbHOTO caiiTa opraHa
rOCyJapCTBEHHOTO Ha/30pa, WHBIX YIOJHOMOUYEHHBIX (hefepalibHbIX OPraHOB MCIIOJHUTENBHON BIIACTH,
OopraHa HCIHOJHHUTENbHOM Biactu cyObekra Poccuiickoit ®enepanuu 1mb0 opraHa MECTHOTO
camoympasieHus (B cyorekrax Poccuiickoit @enepanuu - ropoaax denepanpHoro 3HayeHus MOCKBe,
Cankrt-Ilerep6ypre u CeBacTonoyie ¢ HCHOJb30BaHHMEM O(UIMAIBHOTO caiiTa opraHa MECTHOTO
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caMOYIpaBJieHUs B CiIydae, €CJIM 3TO MPEAYyCMOTPEHO 3akoHamu cyObekToB Poccuiickoii denepanuu -
roponoB (QenepanpHoro 3HaueHus: Mocksbl, Cankt-IlerepOypra m CeBacTomoss), €IMHOTO IMopTaia
TOCYyJapCTBCHHBIX W MYHUIUIIAJIBHBIX YCIYyI 100 PEruoHaJIBHOTO TMoOpTajla TOCYHApPCTBCHHBIX U
MYHUIUIIAIBHBIX YCIIYT, @ TAKXKEC MOXKET OBITH IMPUHATO IPHU JTUNIYHOM INPHUEMC 3aABUTCIIA.

3. B MHOTO(YHKIIMOHAIBHBIX IEHTPAaX MPEIOCTABICHUS TOCYIAPCTBEHHBIX W MYHHUITUIAIBHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS IIPUEM 0OpaIlieHui moTpeduTeneil 1 KOHCYJIbTHPOBaHUE TTOTPEOUTENECH 0
BONPOCAM  3allUTBl WX IMpaB Ha OCHOBAHMU COIVIAIIEHUHA O  B3aUMOJCUCTBUM  MEXKIY
MHOTO(YHKIIMOHAIBHBIMUA T[EHTPAMU TPEIOCTABJICHUSI TOCYJAPCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT U
(dbenepanbHBIMU OpraHaMu UCIOJIHUTEIBHOW BIACTH, OpPraHaMd TOCYAapCTBEHHBIX BHEOIOIKETHBIX
(hoHII0B, OpraHamMu TOCYAapCTBEHHOM BiacTH CyOBnekToB Poccuiickoit deaepanun, opraHaMyd MECTHOTO
CaMOYIpaBJICHUS.

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapylleHWe npaB noTpeoduTenen, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMW HOPMATUBHbLIMU NPaBOBbIMM akTamn Poccunckon depgepaumm
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylmieHHWE TIpaB TOTPeOUTENel, YCTAaHOBJICHHBIX 3aKOHAMH W WHBIMH HOPMAaTHBHBIMU
npaBoOBBIMU akTamu Poccuiickoii deneparu, nmpoaasel (MCIOJTHATENb, U3TOTOBUTEND, YITOJTHOMOYEHHAS
OpraHu3alusl WIH YIOJHOMOYCHHBIH WHIWBUIYATbHBIH TNpeANpUHUMATETh, HWMIOPTEP) HECET
aIMUHUCTPATUBHYIO, YrOJOBHYIO WM TPaXJaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHUU C
3akoHo1aTtesbcTBOM Poccuiickoit denepanmm.

Ctatba 44. OcywecTBneHve 3awmTbl NpaB noTpedbutenen opraHamMmm MeCTHOro
camoynpaBreHus
(B pen. ®enepanpHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3amurthel mpaB moTpeOuTeneil Ha TEPPUTOPUU MYHUIIMIAIBHOTO OOpa3oBaHHs OPraHbl
MECTHOT'O CaMOYIIPaBJICHUS BIpPaBe:

paccMaTpuBaTh OOpalIeHUs MOTpeOuTeNel, KOHCYJIbTHPOBAaTh WX MO BOIMPOCAM 3allUTHI IPaB
MOTpeOuTEINCH;
(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiarscs B Cy/bl B 3allUTY MIpaB NOTpeduTesei (HeonpeaeneHHOro Kpyra noTpedureneii);

pa3padarbiBaTh MyHUIIUTIIAIBLHBIC IIPOTPAMMBI TI0 3aIUTE TPAB MOTPEOUTEIICH.
(a63arn BBeieH @enepanbHpIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BeIsIBIEHUH O 0OpallieHnIo MoTpeOuTeNs TOoBapoB (paboT, ycIyr) HEeHaATEeKaIero KayecTna, a
TaK)K€ OMACHBIX MJIsl JKWU3HU, 370POBbS, MMYILECTBA MOTPEOHUTENEH U OKpYXKArollel Cpeapl OpraHsl
MECTHOTO  CaMOYNpaBIIEHUS HE3aMEIJIUTENbHO U3BemawT o0 5ToM (deaepalnbHble  OpraHbl
WCIIOJIHUTENBHOM BIACTH, OCYIIECTBIISIIOIINE KOHTPOJIb 32 KAYECTBOM M 0€30MMacHOCTHIO TOBapoB (padoT,
yemyr).

(B pen. ®enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yrpaTiiia cuiy. - @enepanbubiii 3akoH oT 18.03.2019 N 38-D3.
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Cratbsa 45. lpaBa ob6wecTBeHHbIX 00beAMHEHUI NMOTpebuTenen (Mx accoumauun,
COHO30B)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. T'paxxnane BrpaBe OOBEAUHITHCS Ha JOOPOBOJBLHOM OCHOBE B OOIIECTBEHHBIE OOBEIUHEHHS
notpeduTenei (MX acCOoIMaIum, CO03bI), KOTOPHIE OCYIIECTBIISIOT CBOIO ACATEIBHOCTh B COOTBETCTBUH C
yCTaBaMM YKa3aHHBIX OOBEAMHEHUW (MX accolMaluii, COI030B) M 3aKOHOAATENbCTBOM Poccuiickoi
denepanuu.

2. OOuiecTBeHHbIE O0bEIUHEHUS MOTpeOuTeNnel (MX accOlMaIMi, COIO3bI) JUISl OCYIIECTBIICHUS
CBOUX YCTaBHBIX ueneﬁ BITpaBE:

y4acTBOBaTh B pa3palboTKe 00si3aTeIbHBIX TpeOOBaHHWII K ToBapam (padoTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMATUBHBIX IMPABOBBIX aKTOB Poccuiickoit denepanuu, peryiupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENCH;

MMPOBOJIUTHh HE3aBHCHUMYIO DKCIIEPTH3Y KadecTBa, 0€30MacHOCTH TOBapoB (paboT, yciyT), a Takke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBAapoB (paboT, YyCIyr) 3asBIEHHOM MpoaaBIaMH
(M3rOoTOBUTENSAMU, UCTIOTHUTEISIMHU) UH(OOPMALIUU O HUX;

OCYIIECTBIISITh OOIIECTBEHHBI KOHTPOJb 3a COONIOACHUEM TIpaB MOTPEOUTENeH W HampaBisTh B
OpraH TOCYJapCTBEHHOTO HaJa30pa M OpraHbl MECTHOTO CaMOYIpaBIICHUS HHQPOpPMAIHI0 O (aKTax
HapyIIEHWH TpaB MOTPEOUTENCH U MPOBEICHHS TPOBEPKU ITHX (DAKTOB W TMPHHATHS B CIydae HX
MOATBEPXKJICHUSI MEp IO TPECEUCHUIO HAPYIICHWH IpaB TOTpEOUTENed B TMpeaesax IMOJTHOMOYUN
YKa3aHHBIX OPTaHOB, YYaCTBOBAThH B MPOBEICHUN IKCIIEPTH3 MO (paKTaM HapYIICHUH MpaB NOTpeOHuTenen
B CBsI3M C oOparieHussMu norpedureneid. [Ipu ocymecTBieHnn 001ecTBEHHOTO KOHTPOJIS 00IIECTBEHHBIC
o0beMHEeHUs MOTpeduTeNeld (MX accoIMallid, COIO3bI) HE BIIpaBe TpeOOBaTh OT H3TOTOBUTEICH
(MCTIOJTHUTENEH, MTPOJAABIIOB, YIOJHOMOYEHHBIX OpPraHU3alMid WM YIIOJHOMOYCHHBIX WHIWBUIYaTbHBIX
npeanpuHIMaTeIeld, UMIOPTEPOB) MPEICTABICHHE TOKYMEHTOB (BBIMIOJIHEHUE JCHCTBHIT), 00sS3aHHOCTH
MPECTaBICHHS (BBIOJHEHHS) KOTOPBIX 110 TPEOOBAHUIO MOTPEOUTENSI HE YCTAHOBIICHA 3aKOHOM;

(B pen. @enepansHoro 3akoHa ot 18.07.2011 N 242-D3)

pactpocTpaHiaTh HHGOPMAIIMIO O TpaBaxX MOTPEOUTENEH U O HEOOXOIUMBIX JCHCTBUSAX IO 3aIIUTE
3THX TpPaB, O pe3yJabTaTaX CPABHUTEIBHBIX HCCIEAOBAHUN KadecTBa TOBApoB (paboT, YCIIyTr), a Takxke
uHyI0 HHpOpMAIHUIO, KOTOpas OyaeT crnocoOCTBOBAaTh pealu3ald MpaB M 3aKOHHBIX HMHTEPECOB
notpebuteneit. [lyGnukyembie OOLIECTBEHHBIMU OOBEIMHEHUSIMU MOTpeOuTeNnell (MX accolualusIMu,
COI03aMU) pe3yNabTaThl CPAaBHUTEIBHBIX MCCIEIOBAHUN KadyecTBa TOBApoB (paboT, yciayr) He SIBISIOTCS
peKIaMonu;

BHOCUTH B (beI[epaJ'IBHBIC OpraHbl HCIOJIHUTEIbHOU BJIaCTH, OpraHu3alvu TMpPCIJIOKCHUA O
MPUHATHAU MCD IO MTOBBIMNICHUTIO KAY€CTBA TOBAPOB (pa60T, ycnyr), MO MPpHUOCTAHOBJICHUIO TPOU3BOJACTBA U
peajim3aniui TOBapoOB (BBIHOJ'IHCHI/IH pa60T, OKa3aHUuA ycnyr), MO0 OT3bIBY C BHYTPCHHCI'O PbIHKAa TOBApOB
(pa60T, yCJ'Iyr), HE COOTBCTCTBYHOIIUX NPCABABIISACMbIM K HUM U YCTAHOBJICHHBIM 3aKOHOJATCIILCTBOM
Poccuiickoit d)eﬂepam/m 0 TEXHUYCCKOM PCTryJIMPOBAHUN 00s13aTCIbHBIM Tpe6OBaHI/I$IM;

BHOCHUTBH B OpraHbl NPOKYpATYphl U (I)enepanLHLIe OpTraHbl HCIOJHUTEILHON BIACTH MaTcepHralibl O
MNPUBJICYCHHUU K OTBCTCTBCHHOCTU JIMI, OCYHICCTBJIAIOMIUX IMPOU3BOACTBO MW pPCAIIM3alUI0 TOBAPOB
(BLII'[OJ'IHCHI/IC pa60T, OKa3aHue ycnyr), HC COOTBCTCTBYIOIIUX IMPCABABIISICMBIM K HUM 00s13aTeIBbHBIM
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TpeOOBaHUSAM, a TaKXKe HApPYIIAIONIMX IMpaBa IMOTpPeOUTENel, yCTAHOBJICHHBIC 3aKOHAMU W WHBIMH
HOPMAaTHBHBIMHU MPABOBbIMU akTaMu Pocculickoit denepanmu;

oOpamjatbcss B OpraHbl TMPOKYpaTypsl € NPOChOaMU TPUHECTH TPOTECTHl O MPU3HAHUH
HEJCUCTBUTEIbHBIMU aKTOB (eJiepalbHbIX OPraHoB HCHOJHUTEIbHOW BIACTH, AaKTOB OpraHOB
UCIOJIHUTENBbHON Biactu cyobekToB Poccuiickoit ®enepauuu ©  aKToB OpPraHOB  MECTHOIO
caMOYINpaBJIEHUS, IPOTUBOPEYAILMX 3aKOHAM M UHBIM PETYJIHMPYIOIIMM OTHOLIEHHUS B 00JIaCTH 3alllUTh
paB MoTpeduTeNeii HOpMaTHBHBIM ITPABOBBIM akTaM Poccuiickoit denepannu;

oOpaiiatecss B Cy[bl C 3asBJICHUSMH B 3alllUTy NIpaB IMOTpeOuTeNed M 3aKOHHBIX HMHTEPECOB
OTJIENbHBIX MOTpeOUTENEH (TPyNIbl MOTpEeOUTENEH, HEOTPEAEIEHHOTO Kpyra oTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haj30pa B (OPMHUPOBAHMM OTKPBITBHIX U
OOLIEIOCTYIHBIX TOCYAAPCTBEHHBIX HMH(DOPMAIMOHHBIX PECypcoB B 00JacTH 3alIUThl  IpaB
noTpeduTesnei, kKauecTBa U 6€30MacCHOCTH TOBApOB (paboT, yCiIyr).

(a03an BBeneH denepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHoro 3akoHa OT
25.06.2012 N 93-@3)

Ctatba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeaerieHHoOro Kpyra
notped6uteneun
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyaapCTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOYIpPAaBJIEHHUS, OOIECTBEHHBIE
o0bemuHEeHUsT TOTpeOuTene (MX accolMali, COI03bI) BIPAaBE TMPEABSIBIATH HCKH B CYIBl O
MPEKPALIEHUN MPOTUBONPABHBIX IEHCTBUI HM3TOTOBUTENS (MCIIOIHUTENS, MPOJABLA, YITOJIHOMOYEHHOM
OpraHu3aIyi WK YIIOJIHOMOYEHHOTO MHAMBHUYAJIBHOTO MPEANPUHUMATENS, UMIOPTEpa) B OTHOIICHHUU
HEONPEIeNIEHHOTO Kpyra noTpedureneil.

(gactp mepBas B pexa. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu ynoBIETBOPEHUH TAKOTO MCKa CyJl 00sA3bIBAET MPABOHAPYIIUTENS JOBECTU B YCTaHOBICHHBIN
CYJIOM CpPOK 4epe3 CpeAcTBa MaccoBOM MHGOpPMAIMH WIA UHBIM CIIOCOOOM /10 CBEIEHHS MoTpeduTesnei
pelieHue cya.

BCTYHI/IBI_HCG B 3aKOHHYKO CHIJIy pelIeHuE Ccylda O IIPU3HAHUU HeﬁCTBHﬁ HU3TOTOBHUTCIIA
(I/ICHOJ'IHI/ITCJ'IH, mpoaaBua, YHOHHOMO‘IGHHOI;'I opraHu3alvi HJINU YIHOJIHOMOYCHHOTO HMHAWBUAYAJIBHOTO
OpCaAIpuHUMAaTCIIA, I/IMHOpTCpa) IIPOTHUBOIIPABHBIMU B  OTHOLICHHUHW  HCOIIPCACIICHHOI'O Kpyra
HOTpe6HTCHCﬁ 0013aTeNLHO g Cyda, pacCMaTpUuBarolIero HMCK HOTpe6I/ITCJ'I${ 0 3amuTe €ro IIpas,
BO3HUKIINX BCJICACTBUC HACTYIUICHUA TI'PaKJAAHCKO-IIPABOBbIX MOCJIEACTBUMA ASUCTBUM H3TOTOBUTEIIS
(I/ICHOJ'IHI/ITCJ'IH, IpoaaBua, yr[OJ'IHOMO‘I@HHOﬁ opraHusanuvu WJinM YHOJHOMOUYCHHOI'O HWMHAWBUAYAJIBbHOI'O
NpeaAIpUHUMATECIIA, HMnopTepa), B 4aCTHU BOIIPOCOB, UMCIIA JIU MECTO TAaKHC JeNCcTBUA U COBCPUICHBI JIN
OHH HU3roTOBUTCIICEM (I/ICHOJ'IHI/ITeJ'IeM, mpoaaBLOM, YHOJ'IHOMO‘-ICHHOI\/'I OpFaHHSaHHeﬁ NN
YIIOJIHOMOUYCHHBIM HHANBUAYAJIBHBIM IMPECATIPUHUMATCIICM, I/IMHOpTepOM).

OI[HOBpeMeHHO C YHOBJICTBOPCHUCM HCKA, MNPCAbABICHHOI'O O6H_IGCTBCHHI>IM 06’beI[I/IHeHI/IeM
HOTpC6HTCJ’ICfI (I/IX aCCOHHaHHeﬁ, COIO3OM), opraHaMu MCECTHOI'0O CaMOYIIpaBJICHHUA B HHTCPECAX
HCOIIPCACICHHOI'O Kpyra HOTpC6HTCJ’ICI>i, CyAd NPpUHUMACT PCHICHUC O BO3MCIICHUU O6IJ_ICCTBCHHOMy
O6’bC,Z[I/IHCHI/IIO HOTpC6HTCJ'ICfI (I/IX acconuanuu, COIOSY), opraHaM MCECTHOI'o CaMOyYIpPaBJICHUSA BCCX
IOHCECCHHLIX TI0 ACIY Cy'IlC6HBIX HU3JICPIKCK, a TaKIKC HHBIX BO3HHUKIIUX OO 06pa1ueHI/151 B Cyd U
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CBSI3aHHBIX C PACCMOTPEHHMEM JieJla HEOOXOAUMBIX PAacXOJ0B, B TOM YHCJIE PACXOJ0B Ha IPOBEJCHUE
HEe3aBHUCHUMOU OKCIICPTU3BI B CJIyda€ BBIABJICHHA B PE3YyIbTAaTC IMPOBCACHUA TaKOM OKCIICPTU3BL
HapyIeHus 00s3aTeIbHBIX TPeOOBaHM K TOBapam (paboTam, yciayram).

IIpe3unent
Poccniickoit @enepanyun
b.EJIbIIUH
Mocksa, JIom CoseroB Poccun

7 pespans 1992 rona

N 2300-1
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